KAJOBA B IEINAPTAMEHT 3IPABOOXPAHEHUS 'OPOJA MOCKBBbBI
Odunmanbabie CrIOCOOBI OOpaIIeHHS

Ecnu BBI CTOJNKHYJIHCH C TPYAHOCTSMH TPU OJTYYCHUN MEIUITMHCKON TTOMOIIY — HAPYIICHUEM
CPOKOB TpHeMa, OTKa30M B OKa3aHWHM I[IOMOIIM, HEKOPPEKTHHIM OOpalleHHeM WIH JAPYyTuMHU
npobieMaMd — Bbl MOXETE IMOJaTh kajno0y B JlemapraMeHT 3ApaBOOXpaHEHHUS Tropoia MOCKBEI
(manee — JlemaprameHT)

KAK IIOJATD KAJIOBY

Oni1aliH yepe3 opuIHAIbHBIC COLUAIBbHBIE CETH

Camblii ObICTpBIN crOCOO OOpaTUTHCSA 3a MOMOIIBI0. BBl MOKeTe HalpaBUTh COOOIICHHE
B JIMYHBIC COOOMICHHS OQUITMAIBHOTO aKKayHTa JlenapramenTa:
BKonraxre: https://vk.com/dzdmos

IIepeS 9TOT KaHaJl MOKHO OIICPATUBHO COO6IJ_II/ITL (¢} HpO6J’I€MC, MPUIIOKUTHb NOKYMCHTBI, OITUCATDh
CUTyalluIO 1 IIOJYYUTH OTBCT.

JJIeKTPOHHAsl IPpHEeMHAast

Hanwucares oOpateaue

[Mogxomutr pans mojadum oOOpalieHus, Ha KOTOpoe Tpedyercs OQUIMAIbHBI OTBET
B YCTaHOBJIEHHBINH CpoK. B popme HE0OX0MMO yKa3aTh CBOU JaHHbIC, MEAULIMHCKYIO OPraHU3ALUIO,
JIaTy CUTYalluH U OMKCAaHKUE TIPOOJIEMBI, 8 TAKXKE MPUIIOKUTD JOKYMEHTHI (IIPU HEOOXOIMMOCTH).

OtBer HanpagJisieTcs M0 BLIOOPY:

e B (hopMe DIIEKTPOHHOTO JJOKYMEHTA, €CIIM YKa3aH aJpec AIeKTPOHHOM mouThl (e-mail);
® B MMCHMEHHOH (hopMe, ecim yKa3aH IMOYTOBBIH aapec.

He paccMaTpuBalOTCA JIEKTPOHHBLIC 06pamemm:

e 0e3 (hamMmINKU, UMEHH 3aBUTEII;

® [pM YKa3aHWU HEMOJHOIO WJIM HEJIOCTOBEPHOrO0 IIOYTOBOrO ajpeca WM ajpeca
3JIEKTPOHHOMN MOYTHI, IO KOTOPOMY JI0JKEH OBITh HAIIPABJIEH OTBET;

®  coJiepiKalllie HelleH3ypHbIE IN00 OCKOPOUTENbHbBIE BBIPAXKEHUS, YTPO3bI )KU3HU, 30POBBIO
Y UMYILECTBY JOJDKHOCTHOTIO JIMIA, & TAK)KE YJICHOB €r0 CEMbH,

®  TIPU3BIBBI K CBEP)KEHUIO CYIIECTBYIOIIETO CTPOS M Paz3KUTaHUI0 MEKHAITMOHAILHOW PO3HHU;

® BOIPOCHl, TpeOyroImue B COOTBETCTBUM C YCTAHOBJIEHHBIM TIOPSIIKOM — HaJU4Yus
YIOCTOBEPSIONINX PEKBU3UTOB (IIOJMUCH, TT€YaTH U Ap.);

®  eCIM TEeKCT OOpallleHus He OIaeTCsl MPOYTEHUIO;

®  pEeKJaMHBIC MaTEPHAITBI.

* Hngpopmayus 0 nepconHanbHuix OAHHBIX 2PadCOaH, HANPAaAsUSUIUX 3aNPOC 8 INEeKMPOHHOM BUOe,
Xpanumcsi u obpabamweigaemcs ¢ cooOa0OeHueMm mpebo8aHUll POCCUNICKO20 3AKOHOOAMENbCMBd

0 nepconanvnvix oaunvix (Pedepanvhuiii 3akon "O nopsoke paccmomperus oOpawjeHuli eparcoan
Poccuiickoii @eoepayuu" om 02.05.2006 N 59-D3)

IIncbmMeHHOE oOpaleHmne

Bb1 MOXXeTe HarpaBUTh kajg00y Ha OyMa)KHOM HOCHUTEJE:

MOYTOBBIA aJpec JUisl HalpaBlIeHUs NHUCBMEHHBIX oOpamenuii: 127006, r. Mocksa,
Opyxeiinbii niep., 1.43, ctp.1.

e [lpuem rpaxkaaH M MNHUCbMEHHBIX OOpaAlleHUN OCYIIECTBJIAECTCS B TMPUHEMHOM
Jenapramenra:


https://vk.com/dzdmos
https://www.mos.ru/feedback/reception/?department=9479090
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127473, r. Mockaa, 2-ou [llemuiioBckuii nep., 1.4A
(pearcum pabomei: nu-um ¢ 8:00 oo 17:00, nm ¢ 8:00 oo 15:45, 06eo ¢ 12:30 oo 13:15,
c0, 6c — 8bIX0OHOLL), men. npuemnou. +7(499) 973-07-49.

WHdopmannio o Bompocam perucTpaiy o0paieH sl MOKHO MOJyYHUTh MO Tesie(hOHaM:

+7 (499) 251-33-04 u +7 (499) 251-31-39 (pescum pabomwr: nu-um ¢ 8:00 oo 17:00,
nm ¢ 8:00 00 15:45, c6, 6c 6vixooHoU),

Wudopmanuio 1O  BOMpocaM  CTaTryca pPacCMOTPEHHUS  OOpalleHHid, IMOCTYIMUBIINX
B JlemapTtamMeHT, MOKHO TOJIY4IHTh 110 Tenedony: +7(499) 973-02-32 (pescum pabomer: nu-um ¢ 8:00
00 17:00, nm ¢ 8:00 0o 15:45, cb, 8c — 8b1x00HO1).

KAK IIPABUJIBHO HAITUCATD KAJIOBY

Urto0b1 oOpareHre 6pU10 00padoTaHO MAKCHUMAIBHO ONEPATHBHO, PEKOMEHAYETCS yKa3aTh:
- ®UO u xoHTaKTHBIN TeaedoH wiu e-mail;

- Ha3BaHUC MOJHMKIUHUKU, OOJBHUIIBI, OTICIICHNUS;

- ®UO Bpaua (ecnu U3BECTHO);

- JIaTy ¥ BpeMsl COOBITHS,

- TOJIPOOHOE OTMHMCAaHUE CUTYAIIHH;

- IIp¥ HEOOXOJMMOCTH - JIOKYMEHTBI, poTOrpaduu, BEIMUCKU, CKPUHILIOTHI.

YeM TOUHEE M KOPPEKTHEE OMHICAHUE, TEM OBICTPEE CIIEHUAIUCTHI CMOTYT ITPOBECTH MTPOBEPKY.

KAKHE CUTYAIIUU ABJIAIOTCA OCHOBAHUEM JUIA "KAJTOBbI

B JlemaprameHT 3apaBoOXpaHeHHs Topoja MOCKBBI MOXHO OOpaTUTBCA IO BOIpOCaM,
CBA3aHHBIM C KAYECTBOM M OpraHU3alUed MEIULIUHCKON IIOMOLIN:

JUTATEIIFHOE OKUIaHHE MPUEMa;
ommoOku 3amucu 8 EMUAC;

OTMEHA IpreMa 0e3 YBEeIOMIICHUS;
0TKa3 B OKa3aHUU MOMOIIIH;
HEKOPPEKTHOE WK rpy0doe oOpalieHue;
HapylIeHus BpaueOHOM 3THKH;
MPOOJIEMBI ¢ MEUITTHCKUMU JIOKYMCHTAMH;
ouepenu Ha 0OCIeOBaHNUS;

OTCYTCTBHE CIICITUAIHCTOB,
3aTpyJHEHHS C BEI30BOM Bpaya Ha JIOM;
U T.JI.

Jro0ast u3 3THX CI/ITyaI_II/Iﬁ ABJIACTCA OCHOBAHUEM JIA O6paIJ_ICHI/I$I B I[eHapTaMCHT.

YTO MPOUCXOAUT IMMOCJIE MTOJAYHA KAJOBbI
[Tocne oTmpaBku oOpalleHus:

1. CoobuieHne perucTpupyercsi B CUCTEME.

2. IIpoBomuTcs mpoBepKa 00CTOATENBCTB CUTYallMy M HHG)OPMAIIHH, YKa3aHHOW MAI[HEHTOM.

3. Ilpm HeoOXOAMMOCTH 3alpaIlUBAIOTCS JOKYMEHTBI W TIOSICHEHHS B MEIUIIMHCKOW
OpraHH3aIuH.

4. Ilo nToram npoBEpPKU NPUHUMAIOTCS MEPBI.

5. 3asBuTento HanpasiseTcs oUIIUATBLHBIN OTBET.

YACTO 3AJABAEMBIE BOITPOCBHI

1. MoskHo Ju 10AATH KaJ100y AHOHUMHO?
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OOparienrie MOKHO HAampaBUTh 0€3 yKazaHHWA BCEX NEPCOHAIBHBIX JaHHBIX, OIHAKO
JUTSL TIOJTY9eHUST O(UITMAIEHOTO OTBETAa HEOOXOAMMO yKa3aTh KOHTAKTHYIO HH()OPMAIIHIO.

2. CKo0JIbKO BpeMeHH paccMaTpUBaeTcs xkajnobda?

Cpok pacCMOTpEHHs 3aBHCUT OT XapakKTepa OOpamieHuss ¥ BBIOPAHHOTO crocoba Moaadyu
Y OCYIIECTBISICTCS B COOTBETCTBUH C YCTAHOBJICHHBIM MOPSIKOM.

3. MoHO JI TOAATH KaJI00Y 32 POACTBEHHUKA?

Jla, B oOpaieHuy HeOOXOAMMO YKa3aTh JaHHBIC MAIlMCHTAa U OIKCATh CHTYAIIMIO, 10 KOTOPOMH
oIaeTcs aunooa.



