3akoH P® o1 07.02.1992 N 2300-1
O 3awuTe NpaB notpebureneii

HacTosawmit 3aKoH peryimpyeTt OTHOLWEHMA, BO3HMKAIOLWME MeXay NOTPebUTens iMmmn u uaroToBUTeNsiMu,
NCMONHUTENAMU, UMMNOPTEPAMU, MPOLABLLAMM, BAAAENbLAMM arperaTopos MHPOpMaLMmM 0 ToBapax
(ycnyrax) npu npogaske ToBapoB (BbIMOAHEHUN paboT, OKa3aHWK yCayr), ycTaHaBAMBAET NpaBa
notpebuTeneit Ha npuobpeteHme ToBapoB (paboT, ycayr) Haanexalero KayecTea U 6esonacHbIX AN
KU3HU, 340P0BbSA, UMYLLECTBA NOTPeBUTENEN N OKPYIKAIOLLEN cpeabl, NoyyeHne nHdopmaumm o
ToBapax (paboTax, ycayrax) u 06 nx narotosutenax (MCNONHUTENsX, NpoaasLax), o BaagenbLax
arperatopoB MHpoOpMauum o ToBapax (ycayrax), NPocBeLLeHne, rocyAapCTBEHHYIO U 0BLLECTBEHHYO
3aLMTY UX MHTEPECOB, a TaK¥XKe onpeaenseT MexaHM3mM peannsaumnm STUx npas.

OcCHOBHble NOHATUA, MCNoJib3yemble B HAaCTOALLEM 3aKoHe:

noTpebuTenb - rpaykaaHWH, MMEIOLLMIM HaMepeHne 3aKasaTb Uan Nnpuobpecty Mbo 3aKasbliBaOWMN,
npuobpeTaoLLmMii UAN UCNONb3YIOLLMIA TOBaPbl (paboTbl, YCAYTU) UCKAKOYUTENBHO ANA INYHBIX,
ceEMENMHbIX, JOMALIHUX U MHbIX HYXKA, HE CBA3AHHbIX C OCYLLECTBAEHNEM NPesnpPUHUMATEIbCKOM
AeATeNbHOCTY;

N3roTOBUTE/Ib - OPraHN3aLMA HE3aBUCUMO OT €€ OpPraH13aLMOHHO-NPaBoBOM GOPMbI, a TaKKe
WHOMBUAYANbHbIN NpeAnpuUHMMaTeNb, NPOM3BOAALLME TOBAPb! 418 peannsaumnm noTpebutenam;

NCNOJHUTENb - OPraHU3aLmMa HE3aBUCMMO OT ee OPraHM3aLUMOHHO-NPaBOBON GOPMbI, a TaKXKe
NHANBUAYaANbHBIA NPpeanpuHMMaTE b, BbINOAHAOLWME PaboTbl UAU OKasbiBatoLmMe YCayrm
noTpebutenam no BosmesgHoMy A0roBopy;

npoAasel, - OpraHM3aumsa He3aBMCMMO OT ee OpPraHM3auMOHHO-NPABOBO GOPMBI, A TaKKe
WHAMBUAYANbHbIN NpeanpuHUMaTeNb, peanunsytowme Tosapbl NoTpebuTensm no 4oroBopy Kynam-
npoaaru;

ab3au, yTpatmna cuny. - PepepanbHblit 3akoH oT 21.12.2004 N 171-P3;

HeAoCTaTOK ToBapa (paboTbl, ycyru) - HecooTBeTCTBME ToBapa (paboTbl, ycayrn) nnm obssateNbHbIM
TpeboBaHMAM, NPesyCMOTPEHHbIM 3aKOHOM INO0 B YCTAHOBIEHHOM UM MOPAAKE, WU YCI0BUAM
A0roBopa (Npu UX OTCYTCTBMM MAM HENOJIHOTE YC0BUIA 06bIMHO NpeabABAseMbIM TPe6oBaHMAM), UK
Lensam, onsa KoTopbix ToBap (paboTa, ycyra) Takoro poza 06bI4HO UCNOb3YETCA, MW LENSIM, O KOTOPbIX
npoaasel, (MCNOAHUTENDb) BblNA NOCTaBAEH B M3BECTHOCTb NOTPebUTENEM NPU 3aKNHOUYEHMUM AOTOBOPA,
nnu obpasuy 1 (Man) onnucaHMo NpU NpoaaxKe ToBapa nNo obpasuy 1 (M1M) No oNUCcaHUIo;

CYLLECTBEHHbI HegoCTaTOK ToBapa (paboTbl, ycayru) - HeyCTPaHUMbIA HEAOCTATOK MU HEAOCTATOK,
KOTOPbIN He MOXKET bbITb YCTpaHeH 6e3 HecopasMepHbIX PACXOL0B UM 3aTpaT BPEMEHU, UK
BbIABAAETCA HEOAHOKPATHO, MW NPOABAAETCA BHOBb MOC/E €70 YCTPAHEHUS, UK Apyrve nogobHble
HeLOoCTaTKy;

6e3onacHOCTb ToBapa (paboTbl, ycnyru) - besonacHocTb ToBapa (paboTbl, ycnyru) Ana »KUsHW, 340Pp0BbA,
MMYLLLECTBA NOTPEBUTENA N OKPYKatoLWwel cpeabl NPU 06bIYHbIX YCAOBUAX M0 UCNONb30BaHUA,
XpPaHeHWs, TPAHCMOPTUPOBKMU U YTUAN3ALLMM, @ TaKKe 6e30NacHOCTb NPOLLECCa BbIMOHEHUA pPaboTbl
(okasaHusa ycnyru);

YNO/HOMOYEHHAsA U3roToBUTEIEM (MPOLABLLOM) OpraHM3aumMa AN YNOJIHOMOYEHHbIM U3roToBUTEIEM
(npoaaBLOM) MHAMBMAYANbHBIN NPeAnPUHUMATENb (Aanee - yNoNHOMOYEHHAn OpraHn3auma nan
YNO/HOMOYEHHbI UHANBUAYANbHbIV NpeanpUHMMaTE/b) - OPraHM3aLMA, OCYLLLECTBAAIOLLAA
onpeaeneHHyo AeATeNbHOCTb, UKW OpraHn3aumsa, Co3gaHHasn Ha Tepputopun Poccuitickoi depepaunm
n3rotosuTesem (NPoAaBLOM), B TOM YMC/IE€ MHOCTPAHHbIM M3roTOBUTENEM (MHOCTPAHHbIM NPOAABLOM),



BbINOJIHAOWME onpeaeneHHble GYHKLMM HA OCHOBAHMM AOrOBOpPA C U3roToBUTENeM (MPoaaBLOoM) m
YNOJIHOMOYEHHbIE UM HA NPUHATUE U yaoBAeTBOPeHMe TpeboBaHUI NnoTpebuTeneit B OTHOLWEHUU
TOBapa HeHaA/1exalllero Kayectsa, Mb6o MHAMBUAYANbHbIM NPeAnPUHUMATENb, 3aPErMCTPUPOBAHHDIN
Ha TeppuTopun Poccuiickoin Peaepaumm, BbINOAHAKOLWMIA onpeaeneHHble pyHKUMM Ha OCHOBAHUM
[0roBopa c u3rotosuTenem (NPoaaBLOM), B TOM YNCNE C MHOCTPAHHbIM M3roTOBUTENEM (MHOCTPaHHbIM
NpoAaBLLOM), U YIOTHOMOYEHHbIM UM Ha NPUHATUE M YA0BNETBOPEHUE TpeboBaHN NnoTpebutenen B
OTHOLLUEHUMM TOBapa HEHAA/1eXKALLEro KayecTBa;

MMNOPTEP - OpraHn3aumna He3aBUCMMO OT OPraHM3aLMOHHO-NPaBOBON GOPMbI MU UHONBUAYANbHbIV
npeAnpMHUMATENDb, OCYLLECTBAAIOWLME MMNOPT TOBapa A4/1A ero nocaeaytowen peaansaymm Ha
Tepputopun Poccuiickon deaepauymm;

BNageneL arperatopa MHPpopmaLmm o ToBapax (ycnyrax) (aanee - Bnageneu, arperatopa) - opraHusauma
He3aBMCUMMO OT OPraHN3aLMOHHO-NPaBOBOM GOPMbI AINMBO UHAMBUAYANbHbBIA NPeanpUHUMATEND,
KOTopble ABNAIOTCA BAaAe b aMun NPorpammbl 418 SNEKTPOHHbIX BbIMUCAUTE/IbHBIX MALWWWH U (MK)
BNafenbLamm caita u (Mnun) cTpaHuLbl cainTa B UHGOPMaLMOHHO-TENEKOMMYHUKALMOHHOW CeTU
"NHTepHeT" N KoTopble NpeaoCcTaBAAT NOTPEObUTENIO B OTHOLEHMM onpeaeneHHoro Tosapa (ycnyru)
BO3MOXHOCTb O4HOBPEMEHHO 03HAaKOMMUTLCA C NPEeANOKEHMEM NPOAABLA (MCNONHUTENA) O
3aK/l0YEeHUM A0roBopa KYNAU-NPOoAakmn Tosapa (Aorosopa BO3Me3AHOTO OKasaHMUA YCAyr), 3aKAH4UMTb C
npoAaasLLOM (MCMONHUTENEM) A0rOBOP KYNAU-NPoAaku (A0rosop BO3ME3AHOIo OKa3aHus ycayr), a
TaK)Ke NPoM3BECTU NpeaBapuTeIbHYIO ONAaTy YKa3aHHOTo ToBapa (ycayru) nyTem Ha/IMYHbIX pacyeToB
n1Mbo nepeBoda AeHeXHbIX CPeACTB BAafe/bly arperatopa B pamkax npumeHaembix popm
6€e3Ha/IMYHbIX PAcCYETOB B COOTBETCTBUM C MYHKTOM 3 cTaTbk 16.1 HacToAwero 3akoHa 1 PegepanbHbim
3aKoHoM oT 27 nioHA 2011 roga N 161-$3 "O HauMoHaNbHOW NaTeXKHOM cucteme".

lnasa |. OBLUME MONNOXKEHNA

CraTtba 1. MpaBoBoe perynnpoBaHue OTHOLWEHMI B 061acTu 3aluuTbl Npas notTpebutenei

1. OTHowWweHMA B 061aCTU 3aLWMTLI MPaB NOTpebuTenein peryanpyoTtca

MpaxkpaHCKMM KogeKkcom Poccuitickoint degepaumm, HacTOALLMM 3aKOHOM, APYrMmMK deaepasibHbIMU
3aKOHaMM (Aanee - 3aKOHbI) U NPUHUMAEMbIMU B COOTBETCTBUM C HUMU UHBIMWU HOPMaTUBHbIMM
npaBoBbIMKM akTamu Poccuiickoit Pegepaumm.

2. MNpasutenbcTBo Poccuiickolt depepaumm He Bnpase nopy4yatb degepasnbHbiM OpraHam
NCMNONHUTENBHOW BNACTM MPUHUMATL aKTbl, COAEPIKALLME HOPMbI O 3alLMTe NpaB noTpebutenen.

MpaButenbcTBo Poccuinicko depepaumm Bnpase M3aasaTth 414 NoTpebutens n npoaasua
(M3roToBUTENSA, UCNONHUTENA, YNIONHOMOYEHHOM OpPraHn3aLmMmn AN YyNoTHOMOYEHHOTO
WMHAMBUAYANLHOTO NpeanpuHMmMaTens, UMNopTepa, BAaAebla arperatopa) npasuia, obssaresibHble
NP1 3aKAYEHUN U UCNONHEHUW NYBANYHBIX 4OTOBOPOB (40r0BOPOB PO3HUYHOW KYNAU-NPOAAKM,
3HeprocHab:»KeHus, JOrOBOPOB O BbINOAHEHMMU PaboT 1 06 OKasaHWUu ycayr).

Ab63au, yTpatun cuny ¢ 1 asrycta 2011 roaa. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-03.



Cratba 2. MexayHapoaHble aorosopbl Poccuiickon ®epgepauum

1. Ecan mexkayHapoaHbim gorosopom Poccuinickon ®egepaumm yCTaHOBAEHbI MHbIE NpaBuaa O 3aluTe
npas NnoTpebuTenemn, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSAIOTCA NpaBuaa
MeXOYHapoaHOoro Aorosopa.

2. PelleHmA MexXrocygapcTBeHHbIX OPraHOB, MPUHATbIE HAa OCHOBAHWK MOMIOKEHUA MeXAYHAPOAHbIX
AorosopoB Poccuinckoit ®epepaumm B UX UCTOIKOBAHUM, NpoTMBOpeYaLlem KoHcTuTyumnm Poccuitckoi
depepaunu, He NoanexaTt UcnosiHeHUto B Poccuiickoin Peaepauymn. Takoe NpoTMBopeYme MoXKeT bbiTb
YCTaHOB/IEHO B NopaaKe, onpeaeneHHom denepasibHbiM KOHCTUTYLLMOHHbBIM 3aKOHOM.

Cratba 3. MpaBo noTpebuTteneit Ha npocseLeHne B 061acTu 3awWwmMTbl Npas notpebutenei

1. NMpaBo noTpebuTenei Ha NnpocseLleHNe B 061acTu 3alWmMTbl NpaB noTpebuteneit obecneynsaerca
nocpeacTBOM BK/OYEHMA COOTBETCTBYOWMX TpeboBaHMI B deaepasibHble roCyAapCTBEHHbIE
obpasoBaTenibHble CTaHAaPTbl M 06pa3oBaTesibHblE NPOrpamMmbl, a TaKKe NocpeAcTBOM OpraHusaLmm
cuctembl MHPOpPMaUMK NoTpebutenen ob nx npasax n 0 HEOHBXOANUMbIX AENCTBMAX MO 3aLMTE 3TUX NPaB.

2. B uensx peannsauuun npasa notpedbutenein Ha npoceelLeHMe B 061acCT 3alWLMTbI NpaB NnoTpebuTenei
OpraH rocyapcTBeHHOro Haa3opa OCyLLecTBAAEeT GOPMUPOBAHUE U BeAEHNE OTKPbITOTO U
061Le0CTYNHOro rocyAapcTBEHHOrO MHGOPMALMOHHOTO pecypca B 061acTH 3aWmMTbl Npas
notpebuTenei, kayectsa 1 6e3o0nNacHOCTM TOBapoB (paboT, ycayr) B nopsaaKe, yCTaHOBAEHHOM
Mpasutenbctsom Poccuiickon ®epepaymn.

CraTtbsa 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Mpoaasey, (McnonHUTeNb) 06A3aH NepeaaTb NnoTpebuTento Tosap (BbINOAHMTL PaboTy, OKasaTb
YCAYry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. Mpu OTCYTCTBUM B LOFOBOPE YCAOBUIA O KayecTse ToBapa (paboTbl, ycayrm) npogased, (MCNonHUTeNb)
06a3aH nepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb YCAYry), COOTBETCTBYIOLMIN 06bIYHO
npeabaBnaembiM TPeBOBaHUAM U NPUTOAHbIN ANA Lenel, Ana KoTopbix ToBap (paboTa, ycnyra) Takoro
poaa 06bIYHO UCNOJb3yeTcA.

3. Ecav npogasel, (MCNoNHUTENb) NPY 3aKA04EHUMW AoroBopa Bbll NOCTaBieH noTpebuTenem B
N3BECTHOCTb O KOHKPETHbIX LLeNAX NpuobpeTeHus ToBapa (BbIMOAHEHUs paboTbl, OKa3aHUs ycayru),
npoaasel, (McnonHUTENb) 0653aH NepeaaTtb NOTpebuTento ToBap (BbINONHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIM 418 UCNONb30BaHUA B COOTBETCTBUM C STUMM LLeIAMMU.

4. Npw npoaake ToBapa no obpasuy 1 (Man) onucaHunio Nnpoaasel, 06sa3aH nepegaTb NoTpebutento
TOBap, KOTOPbIV COOTBETCTBYET 06pasLy U (Man) onucaHuio.

4.1. MNpu npogaxke oTaeNbHbIX BUAOB TEXHMYECKMN CNOXKHbIX TOBAPOB C NpeaBapuTesibHO
YCTAHOBJ/IEHHbIMU NpOorpammamm anAa 3NEKTPOHHbIX BbIYUCTUTE/IbHBIX MaLUUH I'IOTpeﬁl/ITefI}O
obecneunBaeTcs BO3MOXKHOCTb MCNONb30BaThb oTAaeNbHblE BUAbI TEXHNYECKU CZTOXKHbLIX TOBApPOB C
npeaBapuTesibHO YCTAHOBNIEHHBIMU NPOrpaMmmMmamm onAa 3NEKTPOHHbBIX BbIYHNC/TUTENbHbBIX MaLLUUH,
CTPpaHaMU NPOUCXOKAEHUNA KOTOPbIX ABNAKOTCA Poccuitckan CDep,epau,Mﬂ nnun gpyrmne rocyaapcrsa -
Y/1eHbl EBpa3MVICKOFO 9KOHOMMYECKOro coto3a. lNepeyeHb oTAe/bHbIX BUAOB YKa3aHHbIX TEXHUYECKU
C/ZIOXKHbIX TOBApOB, NOPAAOK COCTaBNIEHNA N BEAEHUA NEPEYHA NpOorpamm anAa 31EKTPOHHbIX



BbIYMCAUTENBHBIX MALUWH, CTPAHAMM NPOUCXOXKAEHUA KOTOPbIX ABNAIOTCA Poccuitickaa ®epepauna nnum
Apyrue rocyaapcrsa - YieHbl EBPasnitcKoro SKOHOMUYECKOro coto3a M KOTopble A0/KHbI ObITb
npeaBapuTeIbHO YCTAHOB/EHDI, M NOPALOK UX NPesBapUTENbHON YCTAHOBKM, BKAOYAA TpeboBaHUSA K
dYHKLMOHMPOBaHMIO, onpeaenatotca MNpasutenscteom Poccuiickon Peaepauymm.

MpepnBapuTeNIbHO YCTAHOB/IEHHbIE NPOrPaMMbl 418 SNEKTPOHHbIX BbIYMCAUTENbHbIX MALUUH,
ncnosibdyemble notTpebutenem Ha oTAeNbHbIX BUAAX TEXHUYECKM CNOMKHbIX TOBAPOB A1A A0CTYNa K
MHbOpPMaAUMM Ha canTax B MHPOPMALMOHHO-TEIEKOMMYHMKALLMOHHOM ceTn "UHTepHeT", A0/XKHbI
obecneynBaTb BO3MOMKHOCTb UCMO/Ib30BaHMA 63 AONOHUTENbHbIX HACTPOEK (MO YMONYaHMIO)
NMOMCKOBOM CUCTEMbI, CTPAHOM MPOUCXOXKAEHUA KOTOpO aBaseTca Poccuinckas ®egepaumnsa nam gpyrme
rocygapcrBa - YneHbl EBpasninckoro sKOHOMMYECKOro COto3a, B NOpALKE, YCTAHOBAEHHOM
Mpasutensctsom Poccuiickoin Pepepaumn. TpeboBaHUA K YKa3aHHOM NOMCKOBOM CUCTEME U NOPAAOK ee
onpeaeneHus yctaHaBauneatoTca Mpasutenbcteom Poccuiickon depepaumm.

MpeABapUTENbHO YCTAHOB/IEHHbIE MPOrPaMMbl 418 S/IEKTPOHHbIX BbIYNCIUTENbHBIX MaLLMH,
ncnonb3yemble NoTpebutenem Ha oTaesbHbIX BUAAX TEXHUYECKU CNOXKHbIX TOBAPOB, A0NKHbI B TOM
yucne BKAYaATb MPOrpammy AN 3NEKTPOHHbIX BbIYMCAUTENbHbIX MallMH, KOTOpas NpeAHa3HavyeHa ans
MOWUCKa, NPOCMOTpPa M NpMobpeTeHma NPOorpamMmm A1A NEKTPOHHbIX BblYUCANTENbHbBIX MALLMWH,
NPUMEHAEMbIX NOTPEBUTENAMMU C UCNONb30BaHMEM TEXHUYECKN CAOMXKHbIX TOBApOB (Aanee - eAuHbIN
MarasuH NpuoKeHnn), n GyHKLUMOHUPOBAHME KOTOPOW OCYLLECTBIAETCA C YYETOM OCHOBHbIX
NPUHUMNOB, YTBEPKAAEeMbIX deaepanbHbIM OPraHoOM UCMOJHUTENbHOM BIaCTU, OCYLLLECTBAIOWMUM
bYHKUMK No BbIpaboTKe 1 peanmsaumnmn rocyaapcTBeHHOM NOAUTUKM U HOPMATUBHO-MPaBOBOMY
peryimpoBaHuto B chepe MHGOPMaLMOHHbIX TEXHONOTMIA. DeaepasibHblii OpraH UCNOJIHUTENIbHOM
BNACTU, OCYLLECTBAAOLWNIA GYHKUMKM NO BbIPaboTKe 1 peannsaumnmn rocyaapcTseHHON NOANTUKA U
HOPMaTUBHO-NPaBOBOMY PeryanposBaHmio B chepe MHGOPMALIMOHHBIX TEXHONOTUIA, TaKKe yTBepKaaeT
nepevyeHb Nporpamm OnAa sNEKTPOHHbIX BbIYUC/IUTENIbHBIX MaAlLWH, pa3dmelllaeMbiX B eJUHOM MarasnHe
NPUAOXKeHNI B 06sA3aTeIbHOM nopAdKe.

5. Ec/iv 3aKOHaMM UM B YCTAaHOB/IEHHOM MMM NMOpPAAKe NpeaycMoTpeHbl 06a3aTesbHble TpeboBaHUs K
ToBapy (paboTe, ycnyre), npoaasel, (McnonHUTENb) 06A3aH NepeaaTbh NoTpebuTento ToBap (BbINOJHUTD
paboTy, oKa3aTb yCAyry), COOTBETCTBYIOWMIA 3TUM TpeboBaHUAM.

Cratba 5. Mpasa n 06a3aHHOCTM U3roToBUTENA (MCNOAHUTENA, NPOAaBUa) B 061aCTH yCTaHOBNEHUA
CpOKa cnyx6bl, CpoKa rogHocTM ToBapa (paboTbl), a TaKXKe rapaHTUIHOrO CPOKa Ha ToBap (paborty)

1. Ha ToBap (paboty), npeaHa3HauyeHHbIN A5 AUTENbHOrO CNOJIb30BAHWA, U3TrOTOBUTE b
(McnonHuTenb) BNpaBe yCTaHABAMBATb CPOK CNYXKObI - NepUOo, B TeYeHMEe KOTOPOro U3roTOBUTE b
(vcnonHuTenb) 0b6sa3yeTca obecneumsaTtb NOTPEObUTENIO BO3SMOXKHOCTb MCMOJIb30BaHKNA ToBapa (paboThbl)
MO HA3HAYEHMIO U HECTW OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTAaTKM HA OCHOBAHMM NYHKTa 6 cTaTbu
19 n nyHKTa 6 cTaTbhy 29 HacToAwWwero 3akoHa.

2. M3roToBuTeNb (MCNONHMTENL) 06A3aH YCTaHaBAMBATL CPOK CYKObI TOBapa (paboTbl) AAUTENBHOTO
NONb30BaHUA, B TOM YMC/e KOMMNAEKTYIOWMX M34eNni (aeTanei, y3108B, arperaTos), KOTOpble Mo
ncTeuyeHUn onpeseneHHoro nepmMoaa MoryT NpeacTaBaATb ONACHOCTb A4/1A KU3HU, 340P0BbSA
noTpebuTens, NPUUMHATL Bpes ero MMYLLLECTBY UM OKPY}KaloLen cpeae.

3. CpoK cnyk6bl TOBapa (paboTbl) MOXKET UCHUCNATLCA EANHULLAMU BPEMEHMU, @ TaKKe UHbIMU
eANHULAMM N3MepeHUs (KUNOMEeTPaMM, METPAMM N NPOUYUMMU eAUHNLAMU USMEPEHNA UCXOAA U3
dYHKLMOHaNbHOMO Ha3HaYeHUs ToBapa (pe3ynbtaTa paboTbl)).



4. Ha npoAyKTbl NUTaHWA, NapdoMepPHO-KOCMETUYECKME TOBaPbI, MeAMKAMEHTbI, TOBapbl 6bITOBOM
XMMUU U MHble NoA06Hble ToBapbl (paboTbl) U3roToBUTENb (MCNONHUTEND) 06A3aH YCTaHaBANBATb CPOK
roAHOCTM - Nepuog, No UCTeYeHNM KOTOporo Toap (paboTa) cunTaeTca HENPUTOAHbIM ANA
MCMO/Ib30BaHMA MO Ha3HAYEHMIO.

5. Mpoparka ToBapa (BbiNosiHeEHME PaboTbl) MO UCTEYEHUWN YCTAHOBNEHHOIO CPOKa NOAHOCTH, @ TaKKe
ToBapa (BbiNoNHEHWE PaboTbl), Ha KOTOPbIN A0MMKEH BbITb YCTaHOB/IEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

6. M3rotoBuTENb (MCNONHUTENL) BNPaBe YCTaHABAMBATL Ha TOBApP (paboTy) rapaHTUIHbIN CPOK - Mepuoa,
B TEYEHME KOTOPOTO B C/ly4ae 0bHapy»KeHuUA B ToBape (paboTe) HepoCTaTKa M3roToBUTENb
(vcnonHuTenb), NnpogaseLl, yNoAHOMOYEHHasA OpraHM3aumsa UaK YNoJHOMOYEHHbIN MHOMBUAYANbHbIN
npeanpuvHMMaTeNb, UMNOPTEP 065A3aHbI YA0BAETBOPUTb TPebOBaHNA NOTPEObUTENS, YCTaHOBNEHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

M3rotoBuTeNb Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLEHUM HeAOCTaTKOB TOBaApa, 06Hapy>i-(EHHbIX no
NCcTe4yeHnn yCtTaHOBNIEHHOIO Um FapaHTMVIHOFO CpPOKa (AOI‘IOJ’IHMTEI’IbHOE O6F|3aTe!'IbCTBO).

CopepskaHue A0NONAHUTENbHOTO 0653aTenbCTBa N3roTOBUTENA, CPOK AEUCTBUA TaKoro 0bsa3aTenbCcTsa u
NOpPsAAOK OCYLLECTBAEHMA NOTpebuTenem npas no Takomy 06sa3aTe/bCTBy OnpeaensoTcs
N3roTOBUTENEM.

7. MpoaaseL, BripaBe YCTaHOBUTb Ha TOBap rapaHTUIHbIA CPOK, €C/IN OH HE YCTaHOBJ/IEH U3rOTOBUTENEM.

Mpoaasel, BNpase NPUHATbL 0683aTENbCTBO B OTHOLWIEHUM Hel0CTaTKOB ToBapa, 06HapyKeHHbIX No
NCTeYEeHUN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO M3roToBMTEIEM (40MN0IHMTEIbHOE 0653aTe/1bCTBO).

CoaeprkaHue fONONHUTENBHOTO 06A3aTeNbCTBa NPOAABLA, CPOK AEMCTBMA TaKoro 06a3aTeNbCTBa U
NopPAAOK OCYLLECTBNEHUA NOTpebuTesieM NpaB No TakoMmy 0643aTeNIbCTBY ONPesenatoTcA 4OrOBOPOM
Mexay notpebutenem n NPoAaBLOM.

8. U3rotoBuTenb (NpoaaseLL) HeceT OTBETCTBEHHOCTb 3a HEAOCTAaTKM TOBApa, O6HAPYKEHHbIE B TeYeHue
CPOKa AeNCTBMA AONOJHUTENbHOTO 0653aTeNbCTBA, B COOTBETCTBMM C ab3aLLeM BTOPbIM MYHKTA 6 CTaTbM
18 HacToAwwero 3akoHa, a Noc/ie OKOHYaHUA CPOKa AENCTBUA A0NONHUTENBHOrO 06A3aTeNbCTBa - B
COOTBETCTBMU C NYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

Cratba 6. 0653aHHOCTb U3roToBUTENA 06€CNeYnTb BO3MOXKHOCTb PEMOHTA U TEXHUUYECKOro
obcnyKuBaHus ToBapa

M3roToBuTENb 06A3aH 06ECNEeYnTb BO3SMOXKHOCTb MCMO/1Ib30BAHMS TOBapa B Te4eHne ero CpokKa Cﬂy>K6bI.
Ona aTOM Lenn n3rotosntenb obecneuuBaet PEMOHT N TEXHNYECKOE chnymmsaHme TOBapa, a TaKXxXe
BbIMYCK Y NOCTAaBKY B TOProeblie U pPEMOHTHbIE OpPraHn3aLlnn B HEO6XOAI/IMbIX ANnAa peMOHTa n
TEXHUYECKOTO O6C!'Iy)KMBaHMFI obbeme u dCCOPTUMEHTE 3anacCHbIX yacTen B TeYeHue CPOKa
npon3sBoacCTBa TOBapa MU Noc/sie CHATUA ero C Npon3BoACTBa B Te4eHne CPOKa Cﬂy)K6bI TOBapa, a npun
OTCYTCTBUU TAKOIO CPOKa B TeHEeHNE OECATU JIET CO AHA Nepenayvn ToBapa FIOTpe6VITeﬂ|-O.

CraTtba 7. NMpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutens MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) Npu 06bIYHbIX YCAOBUAX €ro
MCMNO/Ib30BaHWA, XPAaHEHUS, TPAHCNOPTUPOBKM M yTUAM3aLMK Bbll 6e3onaceH Ana *KU3HW, 340P0BbA



noTpebuTens, OKpy:KatoLen cpeabl, a TaKKe He MPUUNHAN Bpes, UMYLEeCTBY noTpebutens. TpebosaHus,
KoTopble A0/KHbl 06ecneunsaTb 6e3onacHOCTb ToBapa (paboTbl, ycayrn) ana }XusHu n 340poBbA
noTpebuTens, oKpy:KarLei cpebl, a TaKKe NpeaoTBpalLeHne NPUUMHEHMA Bpeaa MMYLLECTBY
noTpebutens, ABNAIOTCA 06583aTe/IbHbIMM U YCTAHAB/MBAIOTCA 3aKOHOM WM B YCTAaHOBIEHHOM UM
nopsakKe.

2. NsrotoBuTtens (McnonHuTenb) 06s3aH obecneymsaTbh 6e3onacHocTb ToBapa (paboTbl) B TeueHme
YCTaHOB/IEHHOTO CPOKa CNYyX6bl AN CPOKa rogHOCTM ToBapa (paboThbl).

Ecnm B cOOTBETCTBUM C NYHKTOM 1 cTaTbm 5 HacToswlero 3akoHa U3roToBUTENb (MCNONHUTEN) He
YCTaHOBMA Ha ToBap (paboTy) cpok cyKbbl, oH 06a3aH obecneunTb 6esonacHocTb ToBapa (paboThl) B
TeyeHue AecATU NeT CO AHA nepeaaym ToBapa (paboTbl) noTpebuTento.

Bpea, NpUYMHEHHbIN XU3HW, 340P0BbI0 UM MMYLLECTBY NOTPEOUTENS BCIeACTBME HeobecnevyeHus
6e3onacHoCT ToBapa (paboTbl), NOANEKUT BO3SMELLEHMIO B COOTBETCTBMU CO CTaTbel 14 HacTosAwero
3aKoHa.

3. Ecaum gna 6e3onacHOCTU MUCNOAb30BaHMA ToBapa (paboTbl, ycayru), ero xpaHeHus, TPaHCNOPTUPOBKU U
YyTUAN3aLMKM HeobxoamMmo cobnogath cneuunanbHble NpaBuaa (4anee - Npasuna), U3roToBUTENb
(ncnonHuTenb) 0ba3aH yKkasaTb 3TW NpaBuia B CONPOBOAMTENbHOM AOKYMEHTaLMK Ha ToBap (paboTy,
YCAyry), Ha 3STUKETKe, MapKMPOBKOI MM UHbIM cnocobom, a npoaasel, (McnonHUTeNb) 0643aH A0BeCcTU
3TV NpaBwuaa Ao cBeAeHus notpebuTens.

4. Ecam Ha ToBapbl (paboTbl, ycayrn) 3aKkoHOM UMW B YCTAHOBIEHHOM MM NOPAAKE YCTaHOBAEHbI
obs3atenbHble TpeboBaHMA, obecnedymBatolime nx 6e30NacHOCTb ANA XKU3HW, 340P0BbA NOTpebuTens,
OKpY)KatloLei cpeabl U NpeaoTBpalleHne NPUIMHEHNA Bpeda MMYLLLECTBY NoTpebutensa, COoTBeTCcTBUe
ToBapos (paborT, ycyr) yKkasaHHbIM TpeboBaHUAM NOANEKMT 06A3aTEeNbHOMY NMOATBEPKAEHMIO B
nopaake, NnpeaycMoOTPEHHOM 3aKOHOM M UHbIMU MPaBOBbIMU aKTaMMU.

He gonyckaetca npoaka ToBapa (BbINOJHEHUE paboTbl, OKAa3aHMeE YCyru), B TOM YMC/ie MMMNOPTHOTO
ToBapa (paboTbl, ycnyru), 6e3 nHpopmaumm 06 06583aTeNbHOM NOATBEPKAEHNN Er0 COOTBETCTBUSA
TpeboBaHMAM, YKa3aHHbIM B MyHKTe 1 HacTOALLEN CTaTbMU.

4.1. He ponyckaeTcA NpoAarka ToBapa, B TOM YMC/e MMMOPTHOMO TOBapa, COAEPKALLLEro MHGOpMaLmio,
3a pacnpocTpaHeHWe KOTOPOoM NpeaycMOTPEHA agMUHUCTPATMBHAA UM YrONOBHAA OTBETCTBEHHOCTD.

5. Ecv ycTaHOBAEHO, YTO Npu cobaoaeHUn noTpeburTesem ycTaHOBAEHHbIX MPABUA UCNO/Ib30BaHMS,
XPaHEeHWs UK TPAHCMOPTUPOBKM TOBAPa (PaboTbl) OH MPUUMHAET UAN MOXKET NPUYUHUTD BPES, HKU3HH,
34,0pPOBbI0 M MMYLLLECTBY NOTPebUTENA, OKPYIKatOLWEN cpeae, U3roToBuTe b (MCNoNHUTENb, NpogaBel)
06s3aH He3amea/IMTeIbHO MPUOCTAHOBMUTb €r0 MPOU3BOACTBO (peann3aumio) 40 YCTPaHeHUs NPUYNH
BpeZa, a B HE0BX0AMMBIX C/Ty4asnx NPUHATb MePbI MO U3bATUIO ero M3 060pOoTa M OT3bIBY OT NOTPebUTENS
(noTpebutenen).

EcAv NnpuumHbI Bpeaa ycTpaHWUTb HEBO3MOMKHO, M3roTOBUTENL (MCNONHUTENb) 06A3aH CHATL TaKoM ToBap
(paboTy, ycayry) c nponssoactsa. Npn HeBbINOAHEHUW U3FOTOBUTENEM (MCNONHUTENEM) STOM
0653aHHOCTM YNONHOMOYEHHbIV dpesepasnbHbIi OpraH UCNOHUTENbHOM BAACTU NPUHMMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboThbl, yciyrn) c BHYTPEHHEro pbiHKa U (Maun) oT noTpebutens nnu
noTpebutenei B NopsaKe, yCTaHOBNIEHHOM 3aKOHOAATeNbCTBOM Poccuitickoi depepaunn.

Y6bITKK, NPUUYNHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboThbl, ycayru), nognexat
BO3MELLEHUIO U3rOTOBUTENIEM (MCMOAHUTENEM) B MOSTHOM 06bEME.

6. YTpaTtun cuny. - PepepanoHbit 3aKoH o1 21.12.2004 N 171-93.



Cratbs 8. MpaBo notpebutena Ha MHopmauuio 06 usrorosutene (McnonHUTeNe, NPoAaBLE) U O
ToBapax (paborax, ycnyrax)

1. NoTpebutenb Bnpase noTpeboBaTb NPefOCTaBAEHUA HEOOXOANMOW U A0CTOBEPHOM MHPOPMauum 06
nsrotosuTene (MCNoNHUTENE, MPOAABLE), pexnme ero paboTbl U peannsyembix UM ToBapax (paboTax,
ycayrax).

2. YKasaHHaA B NyHKTe 1 HacToswen ctaTb MHGOPMaUUS B HarnagHoM 1 AoCTynHol dopme A0BOANUTCA
[0 cBeAeHMA noTpebutenei npu 3akNOYEHUM AOTOBOPOB KYM/IN-NPOAaxKM U A0rOBOPOB O BbIMNOJHEHUM
paboT (oKasaHMM ycayr) cnocobamm, NPUHATLIMK B OTAENbHbIX chepax 0b6CayKnBaHUA NnoTpebuTenei,
Ha PYCCKOM A3blKe, @ A0MNOJIHUTENIbHO, N0 YCMOTPEHUIO U3rOoTOBUTENA (MCNONHUTENA, NPOAaBLa), Ha
rocyfapcTBEHHbIX A3bIKax cybbeKkToB Poccuinickoit Pepepaumm n poaHbix A3blkax HAapogoB Poccuiickomn
depepaunn.

3. YnonHoMoO4YeHHas opraHmM3aums Uam YNoJHOMOYEHHbIM MHAMBMAYAbHbBIA NPeAnpUHUMaTE/ b No
TpebosaHuo noTpebuTtens o6a3aHbl NPeaoCcTaBUTb NOATBEPKAEHNE CBOMX MOJHOMOUYNIA, BbITEKAIOLWINX
13 3aK1H0YEHHOTO MMM J0rOBOPaA C U3roTOBUTENEM (NPOAaBLIOM).

Cratba 9. UHPopmauua 06 nsrotosutene (McnonHutene, npogasue, Bnagenble arperatopa)

1. M3rotoBuTeNb (MCNoNHWUTENb, NPoAaBel,) 06s83aH A40BeCTM A0 cBefeHusa notpebutena bmpmeHHoe
HaMmeHoBaHMe (HaMMeHOBaHWe) CBOel opraHn3aL MM, MecTo ee HaxoXAeHna (aapec) n pexnm ee
paboTbl. Mpogasel, (MCNONHWTE/b) Pa3MeLLLaeT yKasaHHYo MHGOPMALLMIO Ha BbiBECKeE.

M3roToBuTeNb (MCNONHWUTEND, NPOAABEL,) - MHAMBUAYANbHbIN NPEANPUHUMATEND - LOIKEH
npefocTaBuTb NOTPEBUTENO MHPOPMALMIO O TOCYLAAPCTBEHHOW PErMcTpaLmm u HauMeHOBaHUK
3aperucTpupoBaBLIEro ero opraHa.

M3rotosuTenb (Npoaaseu) 06a3aH 40BeCTn 40 cBeAeHUA NoTpebutena pupmeHHoOe HaMMeHoBaHMe
(HaMmeHoBaHME), MECTO HaxoXaeHuWA (aapec) 1 pexxnm paboTbl yNoJIHOMOYEHHOM OpraHM3aLmmn unm
YMNO/AHOMOYEHHOIO UHANBUAYANLHOMO NpeanpuHMMaTENS.

1.1. YNnonHOMOY€EHHasa opraHM3aums nam ynoaHOMOYEHHbIM MHAMBUAYAbHBIN NpegnpUHUMaTeNb B
cny4vae obpaleHma notpebutens 06sa3aHbI 4OBECTM 40 ero cBefeHna MHbopmaLmio o cebe u
nsrotosutene (Nnpoaasue) (ppmeHHoe HaMmeHoBaHME (HaMMEHOBaHUE), MECTO HaxoxKaeHus (agpec),
pexxum paboTbl, FOCYAapPCTBEHHbIA PEFUCTPALMOHHDIA HOMEP 3aMMUCK O CO34aHUMU FOPULUYECKOTO ML,
bamununio, ms, OTYECTBO (EC/IN MMEETCA), ToCYAaPCTBEHHbIV PErMCTPALMOHHbIV HOMEp 3anucK 0
rocyapcTBEHHOM perncrpaumm GpUsnM4eckoro nua B KauecTse MHAMBUAYANbHOIO NpeanpuHMMaTtens).
YNoAHOMOYEHHAA OpraHmn3aumsa Uam ynoaHOMOYEHHbIV MHAMBUAYANbHbIM NpeanpuHMMaTe b BNpaBe
OO0BECTU A0 cBefeHun noTpebuTeneit MHGopmaumio o cebe NocpeacTBOM ee pasMeLLLEHMSA HA CBOEM
calite B UHPOPMALMOHHO-TENIEKOMMYHMKaLMOHHOM ceTh "UHTepHeT", nHpopmaumto 06 nsrotosutene
(npoaasLe) nocpeacTBOM pasmeLLEHUS Ha CBOEM CaliTe B MHGOPMALMOHHO-TEIeKOMMYHUKALMOHHOM
cetn "MIHTepHeT" cCbIZIKM Ha CTPaHULy canTa u3rotosuTensa (Nnpoaasua) B UHGOPMALMOHHO-
TeNIeKOMMYHMKaUWOHHOM ceTu "UHTepHeT", cogeprKallyto MHpopmaumio 06 nsrotosutene (npogasue).

1.2. Bnageneu arperatopa 06s3aH L0BeCTU 0 CBeAeHWA NoTpebutenein nHpopmaumio o cebe n
npoaasue (McnonHutene) (pupmeHHoe HauMeHoBaHWe (HaMMeHOBaHMe), MecTo HaxoxaeHus (agpec),



penm paboTbl, rocyAapCTBEHHbIV PErncTpaLMOoHHbIA HOMEpP 3aMMcK 0 CO34aHNN IPUANYECKOTO ML,
damunnuio, Mms, oT4eCTBo (ecv UMeeTcs), roCylapCTBEHHbIW PerncTpaLyoHHbIA HOMepP 3anmMcK o
rocyapcTBeHHOM perucrpaumm GMsMYeckoro iMua B Ka4ecTBe MHANBMAYAIbHOTO NpeanpuHMmMmaTens), a
TaKXe 06 UMerLmMxca MU3MEHEHUAX B yKa3aHHOM MHbopmaumn. Bnageney, arperatopa AoBoauT A0
cBefeHua notTpebutenen nHbopmaumio o cebe 1 npoaasLe (McnoHUTENE) NOCPeaCTBOM ee
pa3smeLlLeHMA Ha CBOUX caliTe U (MnuK) cTpaHuMLUe caiiTa B MHPOPMALMOHHO-TEIEKOMMYHUKALLMOHHOM
cetn "UnTepHet". MHbOopmaLmio 0 NpoaaBLe (McnofHUTeNe) BNajenel, arperatopa Bnpase A40BECTU A0
cBefeHMA noTpebutenen nocpeacTBOM pasMmeLL,eHUsA Ha CBOUX canTe u (MKn) cTpaHuLe caliTa B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" cCbIJIKM Ha CaliT npoaasLa (McnonHuTens)
B UHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT".

1.3. MNpoaasel, (McnonHUTeNb) 0653aH NPeAOCTaBUTL BNaZe/bLy arperaTtopa 1 pasmecTUTb Ha CBOEM
calite B UHPOPMALMOHHO-TENIEKOMMYHWKALMOHHOM ceTh "MHTepHeT" (Npw ero Hanmumnmn) AOCTOBEPHYIO
MHbopMaumio o cebe, yKazaHHYH0 B MyHKTe 1.2 HAacToAWEeN cTaTbM. B cnyyae, ecam Mmerotca UsmeHeHus
B TakoW MHdopmMaLmm, npogasel, (MCNoHUTEeNb) 0653aH B Te4eHne o4HOro paboyero AHA C MOMEHTA
BHECEHMA B HEE U3MEHEHMUI COOBLWNTDL BaAeNbLy arperaTopa 06 3TUX U3SMEHEHUAX U PAa3MECTUTb UX Ha
cBOEM caliTe B UHPOPMALIMOHHO-TEIEKOMMYHUKaLMOHHOM ceTh "UHTepHeT" (Npu ero Hanmumm).
Bnagenew, arperatopa 06s3aH BHECTU 3TU U3MEHEHUSA B MHPOPMaLMIO O NpodaBsLe (McnosiHuTene) B
TeyeHue ogHoro paboyero AHA, €ciM pasMmelLeHMe YKa3aHHOM MHPOPMALLMM OCYLLLECTBAAETCA HA caliTe
BNafenbla arperaTopa v (Mau) ero cTpaHuue canta B UHGOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu
"NnTepHeT".

2. Ecav BMA, AeATeNbHOCTU, OCYLLECTBAAEMbIA N3rOoTOBMUTEIeM (MCMONHUTENEM, NPOAABLIOM), NOA/IEKUT
NIMLLEH3UPOBAHUIO U (MAK) UCNONHUTENb MMEET roCyAapCTBEHHYIO0 akKpeauTaumio, 40 ceeaeHua
notpebutens aoakHa 6biTb AoBeAeHa MHGOPMaLUUA O BUAE AeATeNbHOCTU U3roTOBUTENA (MCNoNHUTENS,
npoAasua), Homepe NLEH3UM 1 (MNK) HoMepe CBMAETENbCTBA O FOCYAAaPCTBEHHOMN akKpeaMTaLmK,
CPOKax AeMCTBUA YKa3aHHbIX IMLEH3UN U (MNK) CBMAETENbCTBA, a TaKXe UHbopMauus ob opraHe,
BblAaBLUEM YKa3aHHble ULEH3MI0 U (MAKn) CBUAETENbCTBO.

3. MHpopmaLmsa, NpeaycMOTPEHHaA NYHKTaMK 1 1 2 HacToALEelN cTaTby, A0/MKHa 6biTh A0BeAeHa [0
cBefeHua noTpebuTteneit TakKe nNpm ocyLLECTBAEHUM TOProBAKN, BbITOBOrO U NHbIX BUAOB 0BCNYXNBAHUA
notpebuteneit BO BpeMeHHbIX NOMeLLEHMAX, Ha ApMapKax, C JOTKOB U B APYrMX CAydyasx, eciv TOProsns,
6bITOBOE M MHbIE BMAbI 06CYKMBaHUA NOTpebuTeNel OCyLLECTBAAOTCA BHE NOCTOAHHOIO MecTa
HaxoXA4eHua npodasua (McnonHutens).

Cratba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roToBuTENb (UCNONHUTEND, NPOAaBel,) 06A3aH CBOEBPEMEHHO NPeAOCTaBAATL NOTPpebuTento
Heobxoanmyto 1 AocToBepHYo MHdOopMaLMio 0 ToBapax (paboTax, ycayrax), obecneunBaroLLyto
BO3MOYHOCTb UX NpaBuAbHOro Bbibopa. Mo oTAeNbHbIM BUAam TOBapoB (paboT, yciyr) nepeyeHb 1
cnocobbl AoBeaeHMA MHPopMaLmMK A0 noTpebutens yctaHaBansatoTca MpaBuTenbcTBom Poccuiickom
depepaunn.

2. MHpopmaums o ToBapax (paboTax, ycayrax) B 06a3aTelbHOM NopsaKe A0/IKHa cogeprkaTb:

HanmeHoBaHWe TEXHNYECKOro pernameHTa nan nHoe yCtaHoB/1IeHHOE 3aKOHO4aTe/IbCTBOM Poccuiickoi
(Dep,epau,mm O TEXHNUYECKOM peryanmpoBaHnn n cenaetenibCreyrolee 06 obs3aTenbHOM noarsepxXaeHun
COOTBETCTBMA TOBaApa O603Ha'-IEHVIe,'

cBefeHna 06 OCHOBHbIX NOTPEOUTENbCKMX CBOMCTBAX TOBAPOB (paboT, ycayr), B OTHOLEHUU NPOAYKTOB
NUTaHWA CBeAeHUA O cocTase (B TOM YMC/le HaMMEeHOBaHWE NCNO/b30BaHHbIX B MPOLECCe U3roTOBAEHUA



NPOAYKTOB NMUTAaHMUA NULLLEBbLIX 406aBOK, bMOOrMYECKN aKTUBHbIX 406aBOK, MHPOPMaLMA O HANNYMK B
NPOAYKTax NUTaHUA KOMMNOHEHTOB, NOJIYYEHHbIX C MPUMEHEHNEM FrEHHO-UHKEHEPHO-
MoanPULMpPOBaHHbLIX OPraHU3MOB, B C/ly4ae, eC/IN CoAEpKaHNE YKa3aHHbIX OPraHM3MOoB B TAKOM
KOMMOHEHTe cocTaBnneT bonee AeBATU AECATbIX NPOLEHTa), NNLLLEBON LIEHHOCTU, Ha3HaYeHuu, ob
YC/IOBUAX NPUMEHEHUSA U XPaHEHMA NPOAYKTOB NUTaHUSA, 0 cnocobax M3roToB/ieHMA roToBbIX 6t04, Bece
(obbeEME), paTe M mecTe U3roTOBAEHUS U YNAaKoBKM (pachacoBKM) NPOAYKTOB NMUTaHMA, a TaKKe
CBeAeHMA 0 NPOTUBOMOKA3aHUAX A5 UX MPUMEHEHUA NPU OTAE/NbHbIX 3abo1ieBaHUAX. epeyeHb
ToBapoB (paborT, ycayr), MHdopmauma 0 KOTOPbIX AOXKHA COAEPKaTb NPOTUBOMNOKA3aHUA ANA UX
NPMMEHEHUs NPU OTAE/bHbIX 3ab0/1eBaHUsAX, yTBepKaaeTca MpasuTtenbcTtBom Poccuiickoit Pepepaunm;

LeHy B pybaax n ycnosus npnobpeteHuns ToBapos (paboT, ycayr), B TOM Yncie Npu onaaTte TOBapoB
(paboT, ycnyr) uepes onpeageneHHoe Bpems Noc/ae ux nepeaaun (BbINoAHEHNsS, OKasaHus)
noTpebuTento, NOAHY CyMMy, NOA/EXKALLYIO BbiNaaTe noTpebutenem, n rpadurKk noraweHnsa sTon
CYMMbI;

rapaHTUMHbIN CPOK, €CNU OH YCTaHOBNEH;
npasuna u ycnosua appexkTMBHoro n 6e3onacHoro MCNonbL30BaHUA ToBapos (paborT, ycayr);

nHbopmaumto 06 sHepreTnyeckol apHeKTMBHOCTN TOBAPOB, B OTHOLEHUM KOTOPbIX TpeboBaHMe 0O
HA/IM4YUM TaKoM MHGOPMaLUM onNpeseneHo B COOTBETCTBMM C 3aKOHOAATENLCTBOM 06
sHeprocbeperKeHNN 1 0 NOBbILLEHUWN IHEPreTUYECKON 3DEKTUBHOCTY;

CPOK CNYBbl UM CPOK rOAHOCTU TOBaPOB (paboT), yCcTaHOBAEHHbIV B COOTBETCTBUM C HACTOALLUM
3aKOHOM, a TaK»Ke cBeieHMA 0 HeobXoAMMbIX AeNCTBUAX NOTPEBUTEN NO MCTEYEHUU YKa3aHHbIX CPOKOB
N BO3MOXKHbIX MOCAEACTBUAX NPU HEBbIMNONHEHUN TaKMUX AENCTBUI, eCv ToBapbl (paboTbl) N0 UCTEYEHUM
yKa3aHHbIX CPOKOB NpeACcTaBAAOT ONacHOCTb ANS XXU3HW, 340P0BbA U MMYLLECTBa NoTpebuTens uam
CTaHOBATCA HEMPUrOAHbIMW ANA UCNO/Ib30BAHUA MO Ha3HAYEHUIo;

agapec (MecTo HaxoxaeHus), PupmeHHOe HaMMeHOBaHUe (HaMMeHOBaHUE) U3rOTOBUTENA
(McnonHuTens, npogasua), ynosHOMOYEHHOW OpraHn3aLmMm Uam ynoaHOMOYEHHOIO UHANBUAYAIbHOTO
npeanpuHMMmaTena, umnopTtepa,;

nHpopmaumio 06 06s3aTeNlbHOM NOATBEPKAEHUN COOTBETCTBUA TOBApOB (paboT, ycnyr), yKasaHHbIX B
NyHKTe 4 cTaTbu 7 HacToALero 3aKoHa;

MHdOpPMaUMIo O NpaBMUAaxX NPOAAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHWA yCAyr);yKasaHue Ha
KOHKpPETHOoe /IMLL0, KOTopoe byAeT BbINOAHATL PaboTy (OKasbiBaTb yCayry), U UHGOPMaLMIO O HEM, eC/u
3TO MMEET 3HaYeHMne, UCX04A U3 XapaKTepa paboThbl (ycayru);

YKa3aHune Ha UCnosib3o0BaHue d)OHOFpaMM NPuY OKa3aHWK Pa3B/IEKATE/IbHbIX YCAIYT NCNOJTHUTENTAMMU
MY3blKaJIbHbIX I'IpOM3B€,CI,EHMV1.

Ecnv npruobpeTaemsblit noTpebuTtenem ToBap 6bia B yNoTPEebAEHUN UAN B HEM YCTPAHAICA HEAOCTAaTOK
(HepocTaTKM), NnoTpebuTento AoMKHa B6bITb NpeaocTaBneHa MHpopmauua 06 sTom.

3. MHpopmaums, NpeaycMoTPeHHan NYHKTOM 2 HaCcTOALLEN CTaTbM, AOBOAUTCA A0 CBeAeHUSA
noTpebutenei B TEXHUYECKOM AOKYMEHTaUMK, Npuaaraemoi K ToBapam (pabotam, ycayram), Ha
3TUKETKax, MapKMPOBKOM UAN MHBIM CNOCOBOM, MPUHATLIM A/ OTAE/IbHbIX BUA0B TOBApOB (pabor,
ycayr). Mudopmaums 06 06as3aTeNbHOM NOATBEPKAEHMM COOTBETCTBUA TOBAPOB NPeACTaBAAETCA B
nopsigKke n cnocobamm, KOTopble YCTaHOB/EHbI 3aKOHOAaTeIbcTBOM Poccuiickoi deaepaumm o
TEXHWUYECKOM PETy/IMPOBAHNM, U BKIOYAET B cebA CBEAEHUA 0 HOMepe AOKYMEHTA, MOATBEPKAAOLErO
TaKoe COOTBETCTBME, O CPOKE ero AeicTBMA U 06 opraHM3aumnn, ero BblaasLuein.
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Cratba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexkum paboTbl rocyAapcTBEHHbIX, MyHULIMMAAbHbIX OPraHU3auunii TOProsan, 6bITOBOrO U MHbIX BUAOB
o06cnyKMBaHMA NoTpebutenei ycTaHaBAMBAETCA NO PeELLEHMIO COOTBETCTBEHHO OPraHOB
NCNONHUTENbHOM BNacTu cybbekToB Poccuitckon Pepepaumnmn n opraHoB MECTHOMO CaMOyMnpaB/eHuUs.

2. Pexkum paboTbl opraHM3aLmii, OCyLLEeCTBAAOLNX AeATENbHOCTb B chepax Toprosoro, 66IToBOro m
WHbIX BUAOB 06CAYKMBAHUA NOTPebuUTENEN U HEe YKa3aHHbIX B NyHKTe 1 HACTOALLEN CTaTbK, a TaKKe
WHAMBUAYANbHbIX NPEANPUHUMATENEN YCTaHABANBAETCA UMM CAMOCTOATE/IbHO.

3. Pexkum paboTbl NpoaasLa (MCNOAHUTENS) 4OBOAMUTCA A0 CBEAEHUA NOTpebuTenein n AomKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

Crtatba 12. OTBETCTBEHHOCTb U3roTOBUTENA (UCNONHUTENA, NPOAaBLA, BAage bl arperatopa) 3a
HeHag/eKawyo nHdpopmaumio o ToBape (pabore, ycayre)

1. Ecamn noTpebuTento He NpeaocTaBieHa BO3MOMXKHOCTb He3aMeAUTeIbHO NOAYHUTb NPU 3aKAH0HEHUN
A0rosopa MHpopmaumio o ToBape (paboTe, ycnyre), oH Bnpase notpeboBaTb OT NPoAaBLA
(vcnonHuTens) BoameLLeHns yObITKOB, MPUYMHEHHbIX HEOBOCHOBAHHbBIM YK/IOHEHUEM OT 3aK/IHOYEHMUA
[0roBopa, a ec/iv A0roBop 3aK/04eH, B PasyMHbIi CPOK 0TKa3aTbCA OT €ro UCMOAHEHUA 1 noTpeboBsaTh
BO3BpaTa yrnja4yeHHOM 3a ToBap CYMMbl M BO3MELLLEHMSA APYrMX YObITKOB.

Mpu oTKase oT MCnoiHeHMs Aorosopa notpebutens 06s3aH BO3BPATUTL ToBap (pesyabtaT paboThl,
YCNYTU1, €CIN 3TO BO3MOMKHO MO UX XapaKTepy) npogasuy (MCNofHUTeNo).

2. Npogaasel, (MCNoNHUTENb), HE NPeAOCTaBMBLLMIA MOKYNATE/t0 NMOJIHOMN U AOCTOBEPHOWN MHPOPMaLUK O
ToBape (paboTe, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NYHKTamu 1 - 4 cTaTby

18 nnu nyHKToM 1 cTaTbM 29 HacTosLero 3akoHa, 3a He40CTaTKM ToBapa (paboThbl, yciyru), BO3HUKLWNE
nocne ero nepegayun noTpebuTento BCAeACTBUE OTCYTCTBUA Y HETO TaKoM MHPOpMaLLUW.

2.1. Bnageneu, arperatopa, NpeAocTaBuUBLINIA NOTPEOBUTENIO HEAOCTOBEPHYIO NN HEMOHYIO
MHbopMaumio o ToBape (ycnyre) nav npogasue (McnosHUTeNe), Ha OCHOBaHUKM KOTOPOW NoTpebutenem
6blN 3aKNIO4EH AOroBOP KYMNIM-NPoaaxu (40orosop BO3Me34HOro oKa3aHWa ycayr) ¢ NpoAaBLOoM
(McnonHuTenem), Hecet OTBETCTBEHHOCTDb 3a YBbITKW, MPUYMHEHHbIE NoTpebuTeto BCaeacTBme
npeaocTaBAeHMsA eMmy Takoh MHPOopMaLMK.

Ecnv MHOe He NpesyCMOTPEHO CorNalleHneM MeXKay BAaje/bLeM arperatopa U npoaasLom
(MCcnonHUTENEM) UM He BbITEKAET M3 CYLLLECTBA OTHOLIEHUI MeXAY HUMM, OTBETCTBEHHOCTb 33
MCMO/IHEHWE AOrOBOPA, 3aK/NoYeHHOro noTpebuTenem ¢ NPoAaBLOM (MCNOAHUTENEM) HA OCHOBAHUK
npegocTaBAeHHON BlajesbLeM arperatopa MHpopmaLummn o ToBape (ycayre) nam npogasue
(McnonHuTene), a TakKe 3a cobaloAeHWe NpaB NoTpebuTenen, HapyLeHHbIX B pe3yabTate nepegaqn
noTtpebutento ToBapa (ycayru) HeHagneKallero Kayecrtsa M obMmeHa HeNpPoOAOBONLCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHaI0TMYHbIV TOBAp, HECeT NpoAaaseL, (MCNoAHUTEND).

Bnagenew, arperatopa He HeCeT OTBETCTBEHHOCTb 3@ YObITKW, NPUYMHEHHbIE NOTpebuTento BCaeacTBme
npegocTaBAeHMs eMY HEAOCTOBEPHOM UM HENOTHOM MHbOPMaLMKM O ToBape (ycayre), B cayyae, ecim
BAagenel, arperatopa He 3meHAeT MHPopMaumio o Toape (ycayre), NpeaocTaBNeHHYo NPoAaBLOoM



(McnonHuTenem) n cogepkalLytoca B NPeAN0KEHNN O 3aKNHUYEHMM AOTOBOPA KYNM-NPOAAKN
(moroBopa Bo3Me3AHOro OKasaHus ycayr).

2.2. MNoTpebutenb Bnpase npeabasuTb TpeboBaHMe K BAagenbly arperatopa o Bo3BpaTe CyMMbl
npousseieHHOW UM NpeaBapuUTeNbHON onaaThl ToBapa (ycayru). Bnageneu, arperatopa Bo3spallaet
CYMMY MOJIY4YEHHON MM NpeaBapuTeibHOM onaaTbl ToBapa (ycayrn) B Te4eHMe AECATU KaneHaapHbIX
AHel co AHs npeabsaBaeHua noTpebutenem Takoro TpeboBaHUsA NP OAHOBPEMEHHOM HaIMYNK
cnenyowmx ycnoBuii:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro noTpebuTesiem BHeCeHa NpeaBapuTenbHaa oniaTta Ha
6aHKOBCKMIM cYeT Blagenbla arperatopa, He nepeaaH noTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);

notpebutenb Hanpasua npoaasuy (McnosHUTENIO) YyBeaomaeHne 06 OTKase OT UCNOJIHEHMA A0roBopa
KYMNan-npoaaxu (4orosopa BO3ME34HOIro OKa3aHUA YCayr) B CBA3M C HapyLIeHNeM NpoaasLom
(ncnonHuTenem) obssatenbcTBa NepenaTth ToBap (OKasaTb yCayry) B yCTaHOBAEHHbIM CPOK.

Hapsay c TpeboBaHMem o Bo3BpaTe CyMMbI NpeaBapuTenbHOM onaaTbl ToBapa (ycayrm) notpebutens
HanpaB/deT Blage bly arperaTtopa NOATBEPKAEHME HanpaBaeHWUa NpoaasLy (MCNoNHUTENIO)
yBegomneHuns ob oTkase oT UCMONHEHWA A0rOBOPa KyNaM-npoaaxu (Aorosopa BO3Me3aHOro OkasaHus
ycayr).

Ec/v nHOE He NpeayCcMOTPEHO YCIOBMAMM NOJIb30BaTENLCKOTO WM MHOTO cornaweHus notpeburens c
BAageNibLem arperaTopa, yseaomaeHue npoaasuy (McnonHnTento) ob otkase oT UCNOIHEHUA A40roBopa
KYMan-npoaaxu (4orosopa BO3ME34HOIo OKa3aHUA yCayr) MoKeT 6biTb Hanpas/ieHo Bnaesbly
arperatopa, KoTopblit 06583aH HanpasuUTb ero NpoaasLy (MCNnoaHUTENO).

2.3. B cnyuae, ykazaHHOM B NyHKTe 2.2 HacToAllel cTaTbk, Bage el arperatopa Bnpase 0TKkasaTh
notpebuTtento B BO3BpaTe CyMMbl NpeaBapuTenbHOM onnaTthl ToBapa (ycayru) npu noaydyeHum ot
npoaasua (MCNoMHUTENS) NOATBEPKAEHUSA NPUHATUA NOTpebuTenem ToBapa (OKasaHuA ycayru) npu
YCNOBUM, YTO KONWUA TaKoro NoATBepXAeHUA Bblna Hanpas/ieHa BAajenblem arperatopa notpeburtento
B TEYEHME OEeCATU KaNeHaapHbIX AHEeK Co AHA NoJlyYeHUs BnageNbLemM arperatopa TpeboBaHus o
BO3BpaTe CyMMbl NpeABapuUTenbHOM onatbl ToBapa (ycnyru). B cnyydae Hecornacua notpebutens ¢
npeacTaBAeHHbIMW BAadeNbLEM arperatopa AoKasaTenbCTBaMMN NPUHATUA NOTpebuTenem ToBapa
(oKa3aHus ycnyrm) notpebutens Bnpase TpeboBaTb BO3BPATa CyMMbl NPOU3BEAEHHON UM
npeasapuTenbHOM onnathl ToBapa (ycayru) 8 cyaebHom nopaake.

3. Mpv NpUYNHEHUN Bpeaa *KU3HW, 340POBbIO U UMYLLECTBY NOTpebutens screactsne
HenpeaocTaBNeHNA emy NOJHOW M AoCToBEPHOM MHbOopMmaLMK o ToBape (paboTe, ycayre) noTpebutens
Bnpase NoTpeboBaTb BO3MELLEHWsA TAaKOro BPeAa B NOpsAAKe, NPeayCMOTPEHHOM CTaTbel

14 HacToAwero 3aKoHa, B TOM YMC/ie NOJIHOTO BO3MeLLeHUs YObITKOB, MPUYMHEHHBIX NPUPOAHbIM
0b6beKTam, HaxoAalMMcA B cOBCTBEHHOCTH (BnageHumn) notpebutens.

4. MNMpw paccmoTpeHumn TpeboBaHMIt NoTpebuTenn o BO3MELLEHNN YBbITKOB, NPUUNHEHHbIX
He0CTOBEPHOM AU HeA0CTaTOYHO NoHOM nHbopMaumei o ToBape (paboTe, ycayre), Heo6XoANMO
NCXOAMUTb U3 NPeANoIoKeHUs 06 OTCYTCTBUM Yy NOTPebUTens cneumanbHbIX NO3HAHMI O CBOWCTBAX U
XapaKTepucTMKax Toapa (paboTbl, ycnyru).

CraTbA 13. OTBETCTBEHHOCTb U3roTOBUTENA (MCNONHUTENA, NPoAaBLa, YNOJHOMOUYEHHOW OpraHu3aLum
WX YNOJIHOMOYEHHOI0 MHAUBUAYANbHOTO NPeanpUHUMaTENd, UMNOpTepa) 3a HapyLueHMe Npas
norpebureneii



1. 3a HapyweHue nNpas noTpebuTenei U3roToBuTeNb (MCNOAHUTENb, MPOAABEL, YNOJHOMOYEHHas
OpraHM3auma UAN YNoHOMOYEHHbIN MHAMBUAYANbHbIN NPeAnpUHUMaTE b, MMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYHO 3aKOHOM W/IM JOTOBOPOM.

2. EC/M MHOE He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTPEBUTENI0, MOANENKAT BO3MELLEHUIO
B NOJIHOM CyMMe CBEPX HEYCTOMKM (NeHu), yCTaHOB/IEHHOW 3aKOHOM WM AOTOBOPOM.

3. Ynnarta HeycToMKM (NeHu) n Bo3amelleHMe YObITKOB He 0CBOHOXKAAl0T N3roToBUTENS (MCNOHUTENSA,
npoAasLa, YNoAHOMOYEHHYIO OpraHU3aLmMio AN YNOAHOMOYEHHOTO MHANBUAYANbHOIO
npeanpuHUMaTeNs, UMNOpPTepa) OT UCMOTHEHWUA BO3/IOXKEHHbIX Ha Hero 06A3aTesbcTB B HaType nepes,
nortpebutenem.

4. N3roToBUTENb (MCMONHUTE/b, MPOAABELL, YNOJHOMOYEHHAsA OpraHM3aLma UAK YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpegnpUHUMaTeNb, UMMNopTep) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTM 33
HencnonHeHne 06A3aTeNbCTB UK 3a HEHa4/1eXKallee UCNoNHeHNe 06A3aTeNbCTB, eCAN AOKAXKET, UYTO
HencnosHeHMe 0b6A3aTeNbCTB UM UX HEHAA/1eXKalllee UCNOSIHEHME NPOU3OLWIO BCAeACTBME
Henpeoao/IMMOM CUIbl, @ TaK¥Ke MO MHbIM OCHOBaHMUAM, NPeayCMOTPEHHbIM 3aKOHOM.

5. TpeboBaHusa noTpebutenn ob ynnate HeycTonKku (NeHn), NpeaycMoTPEHHOM 3aKOHOM UK
[OrOBOPOM, MOAJ/IEXKAT YA0B/ETBOPEHUIO U3FOTOBUTENEM (MCMOHUTEIEM, MPOLABLIOM,
YNOJIHOMOYEHHOW OpraHu3aLmein nam ynoaHOMOYEHHbIM MHANBUAYAbHbIM NpearnpuHUMaTenem,
MMnopTepom) B 06POBONBHOM MOpPAAKE.

6. Npu yaosneTsopeHnn cyaom TpebosaHmMit noTpebuTens, ycTaHOBAEHHbIX 3aKOHOM, CY/, B3bICKMBAET C
n3rotoBuTeNA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOW OpraHn3aLmMm Uam yrnoaHOMOYEHHOMO
WMHANBMAYANbHOMO NpeanpuHMMaTeNa, MMnopTepa) 3a HecobaogeHne B 406POBONLHOM NOPAAKE
yaoBnetTsopeHua TpeboBaHuii NoTpebutens wWrpad B pasmepe NATbAECAT NPOLLEHTOB OT CYMMbI,
NPUCYKAEHHON Cya0M B NOAb3y NoTpebutens.

Ecnv c 3asBNEHMEM B 3aLLMUTY NPaB NOTPebuTens BbICTyNatoT 06LecTBeHHble 06beguHEHMSA
noTpebutenelt (Mx accoumaLmMm, Colo3bl) AU OPraHbl MECTHOTO CaMOYNPaBieHUs, NATbAECAT NPOLEHTOB
CYMMbl B3bICKAHHOTO WTpada NepedncaaioTca yKkasaHHbIM 06beanHeHUAM (MX accoumaumam, colo3am)
WY opraHam.

Cratba 14. UMmyLecTBeHHAA OTBETCTBEHHOCTb 3a Bpea, NPUYMHEHHbIU BC1IeACTBUE HE40CTAaTKOB
ToBapa (paborTbl, ycnyru)

1. Bpea, NPUUMHEHHDIN KM3HW, 340PO0BbI0 UM UMYLLLECTBY NOTPebUTEeNA BCAEACTBME KOHCTPYKTUBHDIX,
NPOM3BOACTBEHHbIX, PELENTYPHbIX UM MHbIX HELOCTATKOB TOBapa (paboTbl, ycayru), noaneKut
BO3MELLEHMIO B NOJIHOM 06beme.

2. I'IpaBo Tpe6OBaTb BO3mMeLlleHnA Bpeda, npuYNHEHHOro Bcieacreme He4O0CTaTKOB TOBapa (paGOTbI,
ycnyrm), NPU3HAEeTCA 3a nobbim norepneswnm He3aBUCUMO OT TOlFo, COCTOAN1 OH B AONOBOPHbIX
OTHOLWEHNAX C NpoaaBLOM (VICI'lOl'IHMTEﬂEM) UInN HEeT.

3. Bpea, NPUYMHEHHbIW XU3HW, 340POBbLI0 MAN MMYLLECTBY NOTPEOUTENS, MOANENKNT BO3SMELLEHUIO, ECN
Bpes NPWYMHEH B TeYEHME YCTAHOBIEHHOMO CPOKA CYXKObI MM CpoKa ro4HOCTU ToBapa (paboTsbi).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) A0NKEH ObITb YCTAaHOBAEH B COOTBETCTBUM C MYHKTAMM 2,4 CTaTbu

5 HacToALero 3aKoHa CPOK CNyKbbl MM CPOK FOAHOCTU, HO OH He YCTAHOB/IEH, NIM6O NOTpebuTento He
6bln1a NpeaocTaBieHa NOHAA U A0CTOBEPHAA MHGOPMaLLMA O CPOKe CAyXKObl AW CpoKe rogHocCTH, N1Mbo
notpebutenb He 6bl1 NPONHPOPMNPOBAH O HEOBXOAMMbBIX AEUCTBUAX MO UCTEYEHMUWN CPOKA CAYKObI NN



CPOKa rogHOCTM M BO3MOXKHbIX NOCNEACTBUAX NPU HEBLINOJJIHEHWUW YKA3aHHbIX AEMCTBUI, B0 TOBap
(pe3ynbTat paboTbl) NO MCTEYEHUM ITUX CPOKOB MPeACTaBAAET ONacHOCTb A/1A XU3HM U 340P0BbA, Bpes,
NOANEKUT BO3SMELLEHUIO HE3ABUCUMO OT BPEMEHU €ro NPUUYNHEHUSA.

Ecnm B cOOTBETCTBUM C NYHKTOM 1 cTaTby 5 HacTosWero 3akoHa U3roToBUTENb (UCNONHUTENB) He
YCTaHOBMA Ha ToBap (paboTy) cpok cyKbbl, Bpes, NogneKnt BO3MeLLEHUIO B Cly4ae ero NpuYnHeHuaA B
TeyeHue OecATU NIeT Co AHA nepesaym ToBapa (paboTbl) NoTpebuTento, a ecin geHb nepesaym
YCTAHOBMUTb HEBO3MOXKHO, C AaTbl U3rOTOB/IEHUA TOBapPa (OKOHYAHWUSA BbINOAHEHUS paboThbl).

Bpea, NpUYMHEHHbIM BCAeACTBME HeA0CTAaTKOB TOBapa, NOANEKUT BO3MELLLEHWNIO NPOAABLIOM UIN
M3roToBUTEIEM TOBApa No BbIbOpy NoTepneBLero.

Bpea, NpUYMHEHHbI BCAeACTBME HeA0CTAaTKOB PaboTbl MW YCAYTU, NOANEKUT BO3MELLEHUIO
NCNOSIHUTENEM.

4. N3rotoButenb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, NPUUNMHEHHbIN YKU3HW, 340PO0BbI0 NN
MMyLLLECTBY NOTpebuTens B CBA3N C UCMONb30BaHNEM MaTepranos, 060pya0BaHNA, UHCTPYMEHTOB U
MHbIX CPEACTB, HEOOXOAMMBIX A5 MPOM3BOACTBA TOBAPOB (BbINOAHEHUA PaboT, OKa3aHMUA ycayr),
HEe3aBMCUMO OT TOro, NO3BOAN YPOBEHb HAYUHbIX M TEXHUYECKUX 3HAHUI BbIABUTL NX 0COBbIE CBOCTBA
WAN HeT.

5. U3roTtosuTenb (MCNOAHUTENb, NPoAaBeL,) 0CBOBOXKAAeTCA OT OTBETCTBEHHOCTHU, €CIN AOKAXKET, YTo
Bpes NpUUYNHEH BCAeACTBME HEMPEOA0/IMMOM CUAbl UM HapyLLEHMA NOTpebutenem yCcTaHoBAEHHbIX
NpaBwua UCMO/Ib30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHbiit Bpea, NPUYMHEHHbIV NOTpebuTento BCaeACTBUE HapyLWEeHNA U3roTOBUTENEM
(vcnonHuTEeNnem, NpoAaBLOM, YNONHOMOYEHHOM OpraHu3aLmen Uam ynoJHOMOYEHHbIM
WMHANBUAYANbHbIM NPeANPUHUMATENEM, UMNOPTEPOM) NPaB NoTpebuTens, NpesyCcMOTPEHHbIX
3aKOHaMM M NPaBOBbIMW akTamu Poccuiickoit Pegepaumm, peryanpyowmmm oTHoweHsa B 061acTu
3aWMTbI NpaB NoTpebuTenel, NoANEKUT KOMMNEHCAUUU NPUYNHUTENIEM BPea NPU HaIMYMM €ro BUHbI.
Pasmep KomneHcauumn MopasibHOro Bpeaa onpeaenaeTcsa CyA0M M He 3aBUCUT OT pa3Mepa BO3MELLEHUA
MMYLLLECTBEHHOTO Bpeaa.

KomneHcauya mopanbHOro Bpeaa OCyLLEeCTB/IAETCA HE3aBUCMMO OT BO3MeLLEHUA UMYLLLECTBEHHOIO
Bpena M NOHECEHHDbIX I'IOTpE6VITe.ﬂeM YGbITKOB.

CratbAa 16. HegonycTumble ycn10BUA [,0roBOpPa, yLemAaaoWwMe npasa notpeburtens, sanpetbl 1
06A3aHHOCTH, Haslaraemble Ha NPOAABLA (MCNONHUTENA, BAajenbla arperaTopa)

1. HeponycTmbIMK YCIOBUAMM AOrOBOPA, YLLEMAOLLMMUN NPaBa NOTPebUTeNs, ABNAOTCA YC0BMS,
KOTOpble HapyLUaloT NpaBuaa, yCTaHOB/EHHblE MeXAYHapo4HbIMM A0roBOpamu Poccuinckol
denepaumn, HaCTOALMM 3aKOHOM, 3aKOHAMM U NPUHUMAEMbIMU B COOTBETCTBUM C HUMU UHBIMU
HOPMaTMBHbIMM MPABOBLIMM aKTaMu Poccuiickoi dPeaepaLmm, peryampyowmmm oTHOLWEHNA B 061acTu
3alWmMTbl NpaB notpebutenein. Hegonyctumble yca0BUA 40roBopa, yLeMAsoLWMe Npasa notpebutens,
HUYTOXKHbI.



Ecnu BKAOYEHME B JOrOBOP YCAOBUM, YLLEMIAIOLWMX NpaBa NoTpebuTens, NoBAeKNo NpUiMHeHNe
yb6bITKOB NOTPEBUTENIO, OHW NOoANEeKaT BO3MELLEHMIO NPOAaBLOM (M3roToBUTENEM, UCNIONHUTENEM,
MMMOPTEPOM, BNaZENbLIEM arperaTtopa) B N0JIHOM ob6beme B COOTBETCTBUM €O cTaTbel 13 HacToAwero
3aKoHa.

TpeboBaHue NoTpebuTena o BO3MeLLLEHMUM YObITKOB NOA/EKUT YA0BNETBOPEHMIO B TeYeHMe AecaTu
AHel co AHS ero npeabaBaeHUs.

2.K HEOONYCTUMbIM YCNIOBUAM A0roBopa, yWemMaarwmm npaesa I'IOTpEGMTeJ'Iﬂ, OTHOCATCA:

1) ycnosus, KOTOpble NPeAoCTaBAAOT NPoAaBLY (M3roTOBUTENO, UCNOAHUTENIO, YNOJTHOMOYEHHOM
OpraHM3aumn AU YNOJIHOMOYEHHOMY MHANBUAYAAbHOMY NPeanpUHUMATENIO, UMMNOPTEPY, BAagenbLy
arperaTopa) npaBo Ha OAHOCTOPOHHMIA OTKa3 OT UCMNOJIHEHUA 06A3aTeNIbCTBa UM O4HOCTOPOHHEE
N3MEeHeHWe YCNoBUiA 0653aTeNbCTBa (NpeaMeTa, LeHbl, CPOKA M MHbIX COrNacoBaHHbIX ¢ NoTpebutenem
YC/IOBWIA), 338 UCK/IIOYEHNEM CNIy4aEB, €CIN 3aKOHOM WA MHBIM HOPMATUBHbLIM MPaBOBbIM aKTOM
Poccuiickolt ®epepaumm npesycmoTpeHa BOSMOXKHOCTb NPeAoCcTaBAEHNA AOTOBOPOM TaKOro Npasa;

2) ycnoBuA, KOTOpble OrpaHNYMBatOT NPaBo NoTpebutens Ha cBoboAHbIN BbIBOP TEPPUTOPUANLHOM
noAcyAHOCTU CNOPOB, NPeayCMOTPEHHbIN MYHKTOM 2 cTaTbM 17 HacToAWEero 3aKoHa;

3) ycnoBsus, KOTOpble YCTaHABAMBAIOT A1 NOTPebutens wrpadHble CaHKLMK AU MHble 06A3aHHOCTH,
npenaTcTeyoWme cBoboAHOM peanmsaumm npasa, yCTaHOBAEHHOrO cTaTbheit 32 HacToALLero 3aKoHa;

4) ycnosus, KOTOPbIe UCK/OUAIOT UM OrpaHMYMBalOT OTBETCTBEHHOCTL NPOAaBLaA (M3roToBUTENS,
NCNONHUTENA, YNONHOMOYEHHOW OpraHn3aLmm Uan ynoaHOMOYEHHOTO MHANBUAYaNbHOTO
npeanpuHMMaTens, UMnopTepa, BAaae/bla arperatopa) 3a HeMCNosHEHWE AN HeHaa/exallee
ncnonHeHne 06s83aTeNnbCTB N0 OCHOBAHUAM, He NPeayCMOTPEHHbIM 3aKOHOM;

5) ycnosusa, KoTopble 06ycN0BANBAIOT NpMoObpeTeHne ogHUX TOBapoB (paborT, ycnyr) oba3aTenbHbIM
nprMobpeTeHNeM MHbIX TOBAPOB (paboT, ycayr), B TOM YMcae NpeaycMmaTpuBaloT obsasatenbHoe
3aK/OYEHME MHbIX OTOBOPOB, EC/IM MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnoBua, KOTopble NPeayCMaTPMBALOT BbINOSIHEHWE AOMNONAHUTENbHbIX PaboT (OKasaHue
AONONHUTENBHBIX YCAYT) 3a NAaTy 6e3 noaydeHus cornacua notpebutens;

7) ycnoBus, KOTOpble OrPaHNYMBAIOT YCTaHOBAEHHOE cTaTbel 16.1 HacToswero 3akoHa NpaBo
notpebutens Ha BbIbop cnocoba 1 popmbl onnaTbl TOBApoB (paboT, ycayr);

8) ycnosus, KoTopble cogepKaT OCHOBAaHMA AOCPOYHOIO PacTOPXKeHUA AoroBopa no TpebosaHuUIo
npoaasLa (McnoNHUTENA, BAage blia arperatopa), He NpesyCMOTPEHHbIE 3aKOHOM MU UHbIM
HOPMaTMBHbIM MPaBOBbIM aKTOM Poccuiickoit ®eaepaunu;

9) ycnoBus, KOTOPbIe YMEHbBLLAIOT pasMep 3aKOHHOW HeYCTOMKY;

10) ycnosus, KOTOpble OFPaHNYMBAtOT NPaBo Bbibopa BUAA TpeboBaHWiA, NpeayCMOTPEHHbIX MyHKTOM 1
cTaTbu 18 1 nyHKTOM 1 cTaTbk 29 HacTosAwWwero 3akoHa, KoTopble MOryT ObITb NpeabsBAEHbl NPOAABLY
(M3roToBUTENIO, UCMONHUTENIO, YNIOJTHOMOYEHHOM OPraHM3aLMKN UK YNOJAHOMOYEHHOMY
WMHANBUAYANbHOMY MPeAnpPUHUMATENIO, UMMOPTEPY) NPU NPOAaKe TOBApOB (BbINOJHEHUN pPaborT,
OKa3aHWUK yCNyr) HeEHaANeXKaLLEro KayecTBa;

11) ycnosus, KoTopble YCTaHaBAMBAOT 06A3aTeNbHbIN A0CYAEeOHbIN NOPALOK PAaCCMOTPEHMSA CMOPOB,
€C/1 TaKoW NopPAJOK He NPeayCMOTPEH 3aKOHOM;

12) ycnosuA, KOTopble YCTaHaBNBAKOT ON1A I'IOTpEGMTeJ'Iﬂ 06a3aHHOCTb MO AOKa3biBaHUIO onpeaeneHHbIX
O6CTOF|TefIbCTB, 6p€‘Mﬂ JAOKa3blBaHNA KOTOPbIX 3aKOHOM HE BO3/10XKEeHO Ha I'IOTpe6MTe}'IFI,'

13) ycnosus, KOTopble OrpaHMYMBaloT NOTpebuTens B cpencTBax M cnocobax 3alLmTbl HAPYLIEHHBIX NPas;



14) ycnoBus, KOTopble CTaBAT yA0BAeTBOpeHue TpeboBaHUI noTpebuTteneit B OTHOWEHNU TOBAapOB
(paboT, ycnyr) c HepoCTaTKaMM B 3aBMCMMOCTb OT YC/IOBUIA, He CBA3AHHbIX C HeJ0CTaTKamMmu TOBapoB
(pabor, ycnayr);

15) uHble ycnoBuMsa, HapyLatoLmMe NpaBma, yCTaHOB/IEHHbIE MEXAYHAaPOAHbIMU AOr0OBOPaAMM
Poccwuiickolt depepaumm, HacTOAWMM 3aKOHOM, 3aKOHaMM M MPUHUMAEMbIMU B COOTBETCTBMMU C HUMM
WMHbIMU HOPMATUBHbIMM NPaBOBbIMKW akTammK Poccuiickolt Geaepaumn, perympyroLmmm OTHOLEHWUSA B
obnactu 3aWMTbI Npas noTpebuTene.

3. Npopasel, (ncnonHUTeNb, BNagenew, arperatopa) He BNpaBe 0TKasbiBaTb B 3aK/1H04EHUUN, UCNONHEHUM
[0roBopa, HanpasBNeHHOro Ha NpuobpeTeHne o4HMX TOBapoB (paboT, ycayr), No npuymMHe OTKa3a
notpebutens B NprobpeTeHnn NHbIX ToBapoB (paboT, ycayr). Y6bITKKU, NPUYMHEHHbIe NoTpebuTento
BCNeACTBUE HapyLUeHMA ero npasa Ha cBo6oAHbIN BbI6Op TOBapoB (paboT, ycayr), Bo3mellatoTca
NpoAaBLOM (MCNoAHUTENEM, BAAAE/IbLEM arperatopa) B NoHOM obbeme.

3anpewaeTca yaosnetTsopeHue TpeboBaHuii NoTpebutenen B oTHoWEHUKN ToBapoB (paborT, ycayr) ¢
HeZoCTaTKaMu CTaBMTb B 3aBUCMMOCTb OT YC/IOBMI, He CBA3AHHbIX C HeAOCTaTKamM TOBapos (pabor,

ycayr).

3anpeLyaeTca OTKa3s B 3aK/I0YEHNN 40roBopa M BO BHECEHUN M3MEHEHUI B 4OroBOpP B Caydae
NpPaBoOMEpPHOro yKasaHuaA notpebutenem Ha HeAOMyCTUMbIE YCA0BUA AOrOBOPa, YUEeMAAOLME NpaBa
notpebuTtens, B LENAX UCKAOYEHNA TaKKUX ycaoBuit. NMpu npeabasneHmum notpebutenem tpebosaHma o6
WCK/IIOYEHNN U3 A0roBOPa HEAOMYCTMMbIX YC/I0BMIA AOrOBOPA, YIWEMAAOLWMX Npasa notpeburens,
yKasaHHoe TpeboBaHue NoANeXKMUT PAaCCMOTPEHMIO B TEYEHNE AECATU AHEN CO AHA ero NpeabABieHUs C
06s3aTeNbHbIM U3BeLLeHNeM noTpebuTens o pesynbTaTax PacCCMOTPEHMA U NPUHATOM
MOTUBMPOBAHHOM pPeLUEHUN MO CyLLEeCTBY YKa3aHHOro TpebosaHus.

Mpogaasel (MCcnonHUTeNb, BAageneLl arperatopa) He Bnpase 6e3 nNoayyeHua cornacus notpeburtenn
BbINOJ/IHATbL AOMO/IHUTE NbHbIE PabOThl (OKa3biBaTb AOMOAHUTENbHbIE YCAYrK) 3a naaTy. MoTpebuTtens
BMNpaBe 0TKa3aTbCA OT ONAaTbl TakKMX PaboT (ycayr), a ecan oHU onaadeHbl, BNpase NoTpebosaTh OT
npoaasua (McnosHWUTeNs, BNajesbla arperatopa) Bo3spara yniadeHHon CyMmbl.

Cornacue noTpebutens Ha BbINOJHEHWE AOMNOAHUTENbHbIX PAbOT (OKasaHMe AONOAHUTENbHBIX YCAYT) 3a
nnaty obopmaseTca NpoSaBLOM (MCNONHUTENEM, BNaAEeNbLEM arperatopa) B NMCbMeHHOW popme, ecm
MHOE He NpeAyCcMOTPeHO 3aKoHoM. O6A3aHHOCTb A0Ka3aTb Ha/IMYME TAaKOro COraacua Uan
06CTOATENBLCTBA, B CMAY KOTOPOrO Takoe cornacue He TpebyeTca, BO3araeTca Ha Npoaasua
(ucnonHuTens, Bnagenbua arperatopa).

4. Mpopasel, (MCcNoNHUTENb, BNagenel, arperatopa) He Bnpase 0TKa3biBaTb NOTpebutenio B
3aK/0YEHUU, UCMOTHEHUWN, USMEHEHUWN UM PACTOPXKEHMM AOTOBOpPa C NOTPpebuTenem B CBA3M C
OTKa3oM noTpebuTens NnpeaocTaBuTb NepcoHasibHble AaHHbIE, 38 UCKIOYEHNEM CyYaes, ecin
0653aHHOCTb NPEeAOCTaBNeHUA TaKUX AaHHbIX NPeayCcMOTPeHa 3aKOHO4aTeIbCTBOM Poccuinckoi
deaepaumnn UM HENOCPEACTBEHHO CBA3aHa C UCMONHEHWEM A0roBOpa C noTpebuTtenem.

Mpu NnpegbsaBneHun noTpebutenem TpeboBaHUA 0 NpeaocTaBAeHUU MHOOPMALLMM O KOHKPETHbIX
NpMYMHAX U NPaBOBbIX OCHOBaHMAX, ONPeAenAoWmnX HEBO3MOXKHOCTb 3aKNHOUYEHUSA, UCNOTHEHNUA,
N3MEHEHWA UK PACTOPXKeHUA Aorosopa b6e3 npeaocTaBNeHnsA NEPCOHANbHBIX AAHHbIX, B MMCbMEHHOM
dopme (B TOM uncne B Gopme 3/1eKTPOHHOTO AOKYMEHTa) NpoaaseL, (UCNoNHUTENb, Blaaenel,
arperatopa) AO/KeH NPeAoCTaBUTb TaKyto MHGOPMALMIO B TEYUEHNE CEMM AHEN CO AHA NpeabABAeHUA
yKa3aHHoro TpeboBaHus.

Mpoaasel (MCcnonHUTeNb, BAadenel arperatopa) npeaocrasnset MHGoOpMaUmio NoTpebutento B Tol
dopme, B KOTOPOI NpeabaBaeHo TpeboBaHWe NoTpebuTens o npegocTaBneHMm nHGopmMmaumm o
KOHKPETHbIX MPMYMHAX M NPaBOBbIX OCHOBAHMSAX, ONPeaeNAoWmMX HEBO3MOXKHOCTb 3aK/10UYeHMS,



NUCNONHEHNA, USMEHEHNA NN PACTOPXKEHMUA A0roBopa bes npegocraBneHnA NepCoHabHbIX AdHHbIX,
eC/I1 NHOE He YKa3aHO B 3TOM Tpe6OBaHVIVI.

Mpu npenbasaeHUU notTpebuTenem TpeboBaHUA 0 NPefoCTaBAEHUM UHGOPMALMKN O KOHKPETHbIX
NPUYUHAX U NPABOBbIX OCHOBAHMUAX, ONPEeAENAIOLLNX HEBO3MOXKHOCTb 3aKNH0YEHUSA, UCMONIHEHWA,
NU3MEHEHMA UM PaCTOPXKEHMUA A0oroBopa 6e3 npeaocTaBAeHUA NePCOHANbHbIX AaHHbIX, B YCTHOW popme
TaKasa MHbopmauma JOKHA BbITb NpeaocTaBAeHa He3aMeA/IMTENbHO.

Cratba 16.1. ®opmbl M NOPAJOK ONNATbI NPU NPOoAAXKe TOBAPOB (BbINOAHEHUUN PaboT, OKasaHuUM
ycnyr)

1. Npopasel, (McnoNHUTENb, BNaAeel, arperatopa B cyvyae MCNoAb30BaHMA B CBOEN AeATeNbHOCTU
Ha/IMYHbIX pacyeToB C NnoTpebutenem) ob6s3aH obecneynTb BO3MOMKHOCTb ONNaThl TOBapoB (paborT,
YCAYr) NyTeM UCMNO/b30BaHUA HALMOHAaNbHbIX MNATEXHbIX MHCTPYMEHTOB, @ TaKXKe Ha/IMUHbIX pacyeToB
no Bbibopy noTpebutens.

06Aa3aHHOCTb 06ecneynTb BO3MOXKHOCTb OMNiaThl TOBapoB (paboT, ycayr) ¢ Ucnoib3oBaHUem
HaUWOHa/IbHbIX NN1aTeXHbIX UHCTPYMEHTOB B PaMKaxX HaLI,VIOHaﬂbHO[;i CUCTeMbI NNaTEXHbIX KapT
pacnpocTpaHaeTca Ha npoAasua (McnonHMTens, BAagenbla arperatopa), y KoToporo Bbipyyka oT
peanusaunmn ToBapos (BbINOAHEHMA PaboT, OKa3aHUA yCayr) 3a NpeALWwecTBYOWMIA KaneH4apHbIn rog,
npesbIWaeT ABaALaTb MUIJIMOHOB pybiei.

Ecnv mecTto onnatbl TOBapos (paboT, ycayr) HaxoAWuTcA B MeCTe, rae He NpefocTaBaAoTCA yeaymm
AO0CTYNa K NOABUKHOW paamoTenedpoHHOM CBA3M U (MAK) cpeacTBam KONEKTUBHOMO A0CTyNa K
MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaasel, (MCNOAHUTEND)
ocBoboXKaaeTcs oT 064a3aHHOCTU 06ecneynTb B 3STOM MECTe BO3MOXKHOCTb OnaaTbl TOBapoB (pabor,
YCAyr) ¢ UCNOb30BaHMEM HaLMOHA/bHbIX NAATEXKHbIX MHCTPYMEHTOB.

MpopaseL, ocBoboKaaetca oT 06a3aHHOCTN o6ecneymTb BO3MOKHOCTb ON/1aTbl TOBAPOB C
MCMNONb30BaHUEM HALMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB B TOProBOM 06beKTe, BbipyyKa OT
peannsaunmn ToBapoB B KOTOPOM COCTaB/AET MeHee NATU MUIMOHOB pybaeit 3a NpeaLWwecTBYOLWMIA
KaneHaapHbIN roa.

2. OnnaTa ToBapoB (paboT, ycayr) MOXKeT Npou3BoaUTLCA NOTpebuTeNnem B COOTBETCTBMM C YKazaHUMEM
npoaasua (MCnoNHWUTEeNA) NYTEM PACYETOB Yepes CyObeKTOB HaLMOHabHOW NAATEXHOWM CUCTEMDI,
OCYLLECTBAAIOLWMX OKa3aHMe NAATEXKHbIX YCIYT B COOTBETCTBMM C 3aKOHOAATeIbCTBOM Poccuiickol
denepaumn 0 HaLUMOHANBLHOM NAATEXKHOMN CUCTEME, €C/TM MHOE He YCTAaHOBNEHO deaepabHbIMU
3aKOHAMM MW MHBIMW HOPMATUBHbBIMK NPaBOBbLIMKW akTamu Poccuitickoii degepaumu.

3. Mpwv onnate ToBapos (paboT, ycayr) HaIMYHBIMU LEHEKHBIMU CPeACTBaMM 06A3aTENbCTBA
notpebuTena nepen NpoaasLOM (MCNOAHUTENEM) NO onnaTe ToBapoB (paboT, ycayr) cumTatoTcs
MCMONIHEHHbIMM B Pa3Mepe BHECEHHbIX AeHEXHbIX CPeACTB C MOMEHTA BHECEHWA HAIMYHbIX AEHEMKHbIX
cpeacTB NpoaasLy (MCNoMHUTEN0) AMBO NaaTexXHOMY areHTy (cybareHTy), ocyllecTeastowemy
AeATeNbHOCTb NO NpUeMy naaTexein pusmyecknx auu,.

Mpu onnaTe ToBapos (paboT, ycayr) nyTem nepesona npeaocTaBasembix NoTpebuTenem HaandHbIx
AEeHEeXHbIX cpeacTB 6e3 OTKpPbITMA HaHKOBCKOTO cyeTa 06a3aTeNbCcTBa NOTPebUTENA Nepes NPOAaBLOM
(McnonHuTenem) no onnaTe ToBapoB (PaboT, ycayr) cYMTatoTCA UCNOSHEHHBIMU B Pa3Mepe BHECEHHbIX
[AEHEXKHbIX CPEeACTB C MOMEHTa BHECEHUA NoTpebuTenem HaandHbIX AeHEXHbIX CPeACTB KpeaAnTHOM
opraHunsaumm 1Mbo 6aHKOBCKOMY NATEXKHOMY areHTy (CybareHTy), OCyLLeCTBASIOWMM AeATeIbHOCTb B
COOTBETCTBUM C 3aKOHOAaTeNbcTBOM Poccuiickoint Pesepalmn 0 HaUMOHANbHOM NAATEXKHOM cucTeme.



Mpu onnaTe ToBapoBs (paboT, ycayr) nyTem nepeBosa AeHEKHbIX CPEACTB B paMKax NpumMeHaembix popm
6e3HaIMYHbIX pacyeToB 0bsA3aTenbCTBa NOTpebutens nepes NpoaasLOM (MCNONHUTENEM) NO onaaTe
ToBapoB (paboT, ycayr) cYnTatoTCA UCMOTHEHHBIMMU B CYMME, YKa3aHHOM B pacnopsrKeHUn o nepesose
[AEeHeXHbIX CpeacTB, C MOMEHTA NOATBEPKAEHMA €ro UCNOoIHEHUA 0bCNyKMBatoLWeN noTpebutensa
KpeauTHOM opraHusaume.

4. Mpwv onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOAHUTEN0) 3anpeLLeHo YCTaHaBANBATb B
OTHOLUEHMM O4HOIO BUAA TOBapoB (paboT, ycnyr) pasnnyHbie LeHbl B 3aBUCMMOCTM OT cnocoba mx
onnaTbl NOCPEACTBOM HA/IMYHBIX PACYETOB UM B pamKax NpumeHaembix Gopm BesHaIMYHbIX PacyeTos.

5. Npopasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLUME Y NOTPebuTens ybbITKM, Bbl3BaHHbIE
HapyLweHnem TpeboBaHU NyHKTa 1 HacToALWEN CTaTbMU.

Cratba 17. CyaebHana 3awumta npas notpeburenei

1. 3awmTa npaB NoTpebuTeneit ocyLLeCcTBAAETCA CY40M.

3awmTa npaB noTpebutenen ycnyr, okasbiBaeMblX GUHAHCOBLIMU OPraHU3aLUAMN, OPraHU3YIOLWLMMMN
B3aMMOAEeNCTBME C YNOJHOMOYEHHbIM NO NpaBam noTpebuteneit GUHaHCOBbIX YCAYr B COOTBETCTBUM C
depepanbHbiM 3aKoHOM "O6 yno/sIHOMOYEHHOM MO npasam noTpebuteneit duHaHCOBbIX ycayr",
OCYLLEeCTBNIAETCA C 0COHEHHOCTAMM, YCTAHOB/IEHHbIMM YKa3aHHbIM PeaepasibHbIM 3aKOHOM.

2. ckn o 3awwmTte npas notpedbutenen moryt bbiTb Npeabsas/ieHbl Mo BbIbOpy UCTUA B CyA MO MECTY:

HaxoXAeHNA opraHn3aumnu, a eciiv OTBETYNKOM ABAAETCA MHANBUAYANbHbIA NpeanpuHMMaTENb, - ero
UTENbCTBA;

KUTenbCrea Nnun I'IpE6bIBaHVIFI nUCTua,
3aK/1lo4eHnA AN NCNONTHEHMA A0roBopa.

Ecnm uck K OpraHnsauumn BbiTeKaeT U3 AeATEeNIbHOCTU ee cbvmmana Uan npeancTaBuTenbCTBa, OH MOXKET
6bITb npeabAsaeH B Cyd NO MeCTY HaxoXaeHnA ee d)mmana nnn npeacraBuTeNbCTBa.

3. NoTpebutenu, UHble UCTLbI MO UCKaM, CBA3AHHbIM C HapyLLeHMeM NpaBs notpebutenen,
0cBo60XKAa0TCA OT YNAaTbl FOCYAapPCTBEHHOW NOW/AMHbI B COOTBETCTBMM C 3aKOHOAATENLCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

nasa II. 3ALLMTA MPAB NOTPEEUTENEN MPU NPOOAME

TOBAPOB NOTPEBUTENTAM

CraTtba 18. NpaBa notTpebutens npu o6Hapy>KEHUU B TOBape HeAOCTaTKOB

1. MoTpebuTtens B cayyvae ob6HapyKeHUA B TOBape HEAOCTaTKOB, €C/IM OHU He BblIM OroBOPEHbI
NpoZaBuUoMm, MO CBOEMY BbIbOpY BNpase:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM }Ke MapPKU (3TUX Ke moaenn u (nnn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap ApYyroi mapku (Mogenu, apTMKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOW LieHbl;



I'IOTpE6OBaTb COpPasmMepHOro ymeHbLleHNA ﬂOKyI'IHOf/‘I LLEHbI;

notpeboBaTb HE3aMeA/INTEIbHOTO 6e3B03Me34HOr0 YCTPaHeHMA HeA0CTaTKOB TOBapa UAM BO3MELLEHUS
pacxo40B Ha UX UCMPaBAeHMEe NoTpebuTenem Unm TPETbUM NNLOM;

0TKa3aTbCA OT UCMOIHEHUA AOrOBOPaA KYNM-NPoaaskn n noTpeboBaTh BO3BpaTa yNaaveHHoM 3a ToBap
cymmbl. Mo Tpe6oBaHUIo NpoaasLLa 1 3a ero cyeT noTpebuTeNb A0NKEH BO3BPaTUTL TOBAp C
HegocTaTKaMK.

Mpu 3ToMm NoTpebutesib BNpase NOTPeOOBaTb TaKKe NOJIHOTO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX EMY
BCNeACTBUE NPOAarkM TOBapa HEHAA/1eXKaLLEero KayecTsa. YObITKM BO3SMELLLAIOTCA B CPOKM,
YCTaHOBNEHHbIE HACTOAWMM 3aKOHOM A1A YA0B/IETBOPEHNS COOTBETCTBYOWMX TPEOOBAHWUI
notpebutens.

B OTHOLLEHWM TEXHUYECKU CIOXKHOIo ToBapa notpebuTesb B ciydyae o6HapyKeHUs B HeM He40CTaTKOB
Brpase 0TKa3aTbCA OT UCMOJ/IHEHNA A0roBOpa Kynan-npoaaxku u notpebosatb Bo3BpaTa yrnaayeHHo! 3a
TaKol ToBap CyMmbl IM60 NpeabaBUTL TPeboBaHME O ero 3aMeHe Ha TOBap 3TOM e Mapku (moaenu,
apTMKyNa) AW Ha TaKOM »Ke TOBap APYroi Mapku (Moaenu, apTMKyaa) C COOTBETCTBYOWMNM
nepepacyeTom MOKYNHOW LEeHbl B TeYEHME NATHAALATY AHEN Co AHA nepeaayn noTpebuTento Takoro
ToBapa. Mo NcTeueHM 3TOro CPOKa yKasaHHble TpeboBaHNA NoanexaT yA0BAETBOPEHNIO B OAHOM U3
cneayoLmx Cay4aes:

obHapy}KeHue CyL,eCTBEHHOro HeoCTaTKa TOBapa;
HapyLleHMe YCTaHOBNEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHNA HeJ0CTaTKOB TOBapa;

HEBO3MOKHOCTb MCMNOJZIb30BAaHNA TOBAapa B Te4HEHUNE KaXXA0ro roga I'apaHTMﬁHOI'O CpOKa B COBOKYMHOCTU
6onee yuem TpnAauaTb ,CI,HGVI Bcneacrsmne HEOAHOKPATHONO yCTpaHeHWA ero pas3/1InyHbiX HeJOCTAaTKOB.

MepeyeHb TEXHUYECKM CNOMKHbIX TOBAPOB yTBEprKAaeTca Mpasutenbctsom Poccuiickoit degepaumm.

2. TpeboBaHuWA, yKasaHHble B MyHKTe 1 HacToALel CTaTbk, NpeabaABAatoTca notTpebuTtenem npoaasLy
NMb60 ynosIHOMOYEHHOW OpraHM3aLmMm an YNoAHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpUHUMaTEN .

3. NoTpebutenb BNpase NpeabaBUTb TPEOOBAHUSA, YKa3aHHble B ab3aL,ax BTOPOM M NATOM NyHKTa 1
HacToALLEeN CTaTbW, N3rOTOBUTENIO, YNIONHOMOYEHHOM OpPraHM3aummn AN yNnoJHOMOYEHHOMY
WMHAMBUAYANbHOMY NpeanpuHUMaTento, UMnopTepy.

BmecTo npegbABneHUA 3TUX TpE6OBaHMI‘;1 I'IOTpE6MTE'!'Ib Bnpase BO3BPATUTb U3FTOTOBUTENIO NN
MMNOPTEPY TOBapP HEHaA/1eXKalllero Ka4ectsa U FIOTpe6OBaTb BO3BpaTa ynnaquHoﬁ 3a Hero CyMmmol.

4. Y1patnun cuny. - PegepanbHblit 3akoH oT 25.10.2007 N 234-P3,

5. OTcyTCTBME Y NOTPEOUTENS KACCOBOro MAM TOBAPHOro YeKa IMb0 MHOro AOKYMEHTA, YA0CTOBEPAIOLLMX
$aKT M yCnoBMs NMOKYMKM TOBapa, He ABAETCA OCHOBAaHMEM A/ OTKa3a B YA0B/ETBOPEHMM €ro
TpeboBaHU.

MpopaseL, (M3roToBUTE/Nb), YTONHOMOYEHHAA OPraHN3aumsa UM YNOAHOMOYEHHbIN MHANBUAYANbHbIN
npeanpuHUmaTenb, MMNopTep 0bA3aHbl NPUHATL TOBap HEHaA/1eXalllero Kayectsa y notpeburtens u s
cnyyae HeobxoAMMOCTM NPOBECTU NPOBEPKY KayecTsa ToBapa. MoTpebutesb Bnpase y4acTBoBaTh B
npoBepKe KayecTBa ToBapa.

B cnyyae cnopa o npMyYnHax BOSHMKHOBEHMA HELOCTaTKOB TOBapa Npoaasel, (M3rotoBuUTeNb),
YNOJIHOMOYEHHAA OPraHN3aLMA UAN YNOIHOMOYEHHbIA MHANBUAYANbHbIN NpeanpUHMMaTEND,
nmnopTtep 06qa3aHbI NPOBECTM IKCMEPTM3Y TOBAPaA 3a CBOM cYeT. IKCnepTM3a ToBapa NPOBOAUTCA B
CPOKM, ycTaHoBAEHHble cTaTbamu 20, 21 n 22 HacToAwero 3aKoHa gNA yA0BAETBOPEHUA
COOTBETCTBYHOLWMX TpeboBaHuMii noTpebutens. NoTpebutenb BNpase NPUCYTCTBOBAaTb NPU NPOBEAEHUM



3KCMepTM3bl TOBApa v B C/Tly4ae HecCoraacus ¢ ee pesy/ibTaTamMu OCMOPUTb 3aK/I0YEHNE TaKoM
3KCnepTM3bl B cyaebHOM nopaaxe.

Ec/nn B pesynbTaTe 3KCNepTM3bl TOBapa YCTaHOBEHO, YTO €r0 HE0CTAaTKM BO3HUKAM BCeACTBUE
06CTOATENBCTB, 32 KOTOPbIE HE OTBEYaeT NpoAasel, (M3rotosuTesb), NoTpebutens 06s3aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNIONHOMOYEHHOM OpPraHM3auumn AN ynoaHOMOYEHHOMY UHAUBUAYAbHOMY
npeanpuHUMaTeNo, UMMOPTEPY PacXobl Ha NMPOBEAEHME IKCNEPTM3bI, a TAKIKe CBA3aHHbIE C ee
npoBeAeHNeM Pacxobl Ha XpaHeHWe 1 TPaHCMOPTUPOBKY TOBapa.

6. Mpoaased, (M3roToBUTENL), YNOJHOMOYEHHAs OPraHn3aLma Uan ynoaHOMOYEHHbI MHAUBUAYANbHbIN
npegnpuHMmareb, UMNOpPTEP OTBEYAET 3a HeA0CTaTKM TOBapa, Ha KOTOPbI He YCTaHOBAEH
rapaHTUMNHbLIN CPOK, eCN NOTPEOUTENIb AOKAXKET, YTO OHM BO3HMKAM A0 Nepeaadn ToBapa noTpedbuTtento
WM MO NPUYMHAM, BOSHUKLIMM A0 3STOr0 MOMEHTA.

B oTHOLWEHMM TOBapa, Ha KOTOPbI YCTaHOB/IEH FapaHTUNHBIN CPOK, Npoaasel, (M3roToBUTe b),
YNO/IHOMOYEHHAA OPraHn3aLmna AN YNOAHOMOYEHHbIN MHANBUAYaNbHbIA NpeanpuHMMaTeNb,
MMMoOpTep OTBEYaEeT 3a HeJ0CTaTKM TOBapa, eC/IN He IOKAXKET, YTO OHW BO3HUKAM Noc/e nepeaaym
ToBapa noTpebuTento BCaeACTBME HapyLeHus noTpebuTesem npasua UCNONb30BaHUA, XPaHEHUA UK
TPaHCNOPTUMPOBKM TOBapa, AEUCTBUI TPETbUX UL, UAN HENPEOAONUMON CUJbI.

7. JocTtaBKa KpynHorabapuTHOro ToBapa v ToBapa Becom 60/1ee NATU KUAOrPamMMoB A1 PEMOHTA,
YUEHKU, 3aMeHbl 1 (MNKn) BO3BPAT UX NOTPEBUTENIO OCYLLECTBAAIOTCA CMIaMM M 3a CHET NPoAaBLa
(M3rotoBuTENSA, YNOJHOMOYEHHOW OpraHmn3aLmMm Uam ynoaHOMOYEHHOTO MHANBUAYANbHOMO
npegnpuHMmaTtens, umnopTepa). B cnyyae HEMCNONHEHUS AaHHOW 06A3aHHOCTH, a TaKKe Npu
OTCYTCTBMM NpoAaBLa (M3roToBMTENA, YNIONHOMOYEHHOM OPraHM3aLmm Uan YynoaHOMOYEHHOTO
WMHANBUAYANbHOMO NpeanpuHMMaTENA, UMNOPTEPa) B MECTE Hax0oXAeHWsA NoTpebutens AocTasKa u
(nnK) Bo3BpaT YKa3aHHbIX TOBAapOB MOTYT OCYLLECTBAATLCA NoTpebuTenem. MNpu aTom npoaasel,
(M3roToBUTENb, YNOHOMOYEHHAsA OPraHM3aLmnsa v YNoAHOMOYEHHbIN MHANBUAYAIbHbIN
npeanpuHMmMmaTenb, nmnopTep) o6A3aH BO3MECTUTb NOTPEBUTEIO PAacXoAbl, CBA3aHHbIE C AOCTABKOM U
(nnn) BO3BpaTOM YKa3aHHbIX TOBAapOB.

Cratba 19. Cpoku npeabasaeHuA notpebutenem TpeboBaHMii B OTHOLLEHMU HEAOCTAaTKOB TOBapa

1. NoTpebutens BNpase NpeabaBUTb NPesyCMOTPeHHbIe cTaTbel 18 HacToAwero 3akoHa TpeboBaHMA K
npoaasuy (M3roToBUTENtO, YNOAHOMOYEHHOMN OPraHM3aLUmn UaM YNoJTHOMOYEHHOMY UHAMBUAYANbHOMY
npegnpuHUMaTesNto, UMNopPTepPy) B OTHOLLIEHMM HEL0CTaTKOB TOBapa, C/IM OHU OBHApPYKEHbI B TeUYeHNe
rapaHTUMHOIo CPOKA UM CPOKA rOLHOCTHU.

B oTHOWeEHUM TOBApPOB, HAa KOTOpble FapaHTMﬁHble CPOKN nan CPOKN rogHOCTU HE YCTAHOB/1EHDI,
I'IOTp€‘6VITe}'Ib Brnpase NpeabABUTb YKAa3aHHbIE Tpe6OBaHMH, €C/1I1 He4OCTaTKM TOBapoB 06Hapy)1<eHb| B
pa3yMHbIl71 CPOK, HO B nNpeaenax AByx et Co AHA nepeaadn nx I'IOTpE6VITe}1IO, ecnu bonee AnnTenbHble
CPOKWU HE YCTaHOB/1IEHbI 3aKOHOM UM OOTOBOPOM.

2. TapaHTUItHbIN CPOK TOBaPa, a TaK»Ke CPOK ero Cay»Kbbl MCUMCAAETCA CO AHA Nepeaayn ToBapa
noTpebuTento, eCnn MHoe He NPeayCMOTPEHO A0roBopom. Ecin AeHb nepesayum yCcTaHOBUTb
HEBO3MOXHO, 3TN CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/NEHNA TOBapa.

[nAa ce30HHbIX TOBapoB (06yBK, 0aeKAbl U MPOYNX) 3TN CPOKU UCUUCAAIOTCA C MOMEHTA HacTynaeHua
COOTBETCTBYIOLLLErO Ce30Ha, CPOK HACTYM/IeHNA KOTOPOTro OnpeaensaeTcs COOTBETCTBEHHO cybbekTamu
Poccuiickolt ®eaepaumm UCXoOa U3 KNMMATUUYECKMX YCIOBUIA MeCcTa HaxoXKaeHus notpebuteneil.



Mpw npoaaske ToBapoB No obpasLam, No NoUTe, a TaKKe B C/IyYasX, €C/IM MOMEHT 3aK/1H0HeHUs
[0roBopa Kynan-npoaaxkm 1 MOMeHT nepeaayn Tosapa noTpebutenio He COBNaAatoT, 3TM CPOKU
NCUYUCNAIOTCA CO AHA AOCTaBKM ToBapa notpebutento. Ecam notpebutenb AnlLeH BO3MOXKHOCTH
MCMo/b30BaTh TOBAp BCAEACTBME 06CTOATENLCTB, 3aBMUCALLMX OT NPOAaBLa (B 4aCTHOCTK, TOBap
HY)aeTca B crneuuanbHOM yCcTaHOBKe, NOAKAYEHUN UK cbopKe, B HEM UMEIOTCA HeAoCTaTKK),
rapaHTUIHbIN CPOK He TeyeT A0 YCTPaHeHWs NPOoAaBLIOM TaKUX 06CTOATeNbCTB. ECAn AeHb A0CTaBKMY,
YCTaHOBKM, NOAKAOYEeHNA, CEOPKM TOBapa, yCTPaHEeHUA 3aBUCALLMX OT NPoAaBLa 06CTOATeNbC TS,
BC/IeiCTBME KOTOPbIX NOTPebuTenb He MOXKeT MCNOoAb30BaTb TOBAP NO Ha3Ha4YeHUo, oNpeaenunTb
HEBO3MOXHO, 3TN CPOKM UCUNCAAIOTCA CO AHA 3aKNOUEHMA A0T0OBOPa KYNAN-NPoaaKu.

AbB3au, UckaoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

CpOoK rogHocTV ToBapa onpeaenseTca Nnepmoaom, UCUUCAAEMbIM CO AHA M3rOTOB/IEHNA TOBapa, B
TeYeHMe KOTOPOro OH MNPUTOAEH K UCNONb30BaHWUIO, UV AATOW, 40 HACTYN/JEHUS KOTOPOM ToBap
NPUroLeH K UCMOb30BaHMIO.

MpoAoNKUTENBHOCTb CPOKa roAHOCTU TOBapa [A0AXHa COOTBETCTBOBAaTh 06A3aTe/IbHbIM TPeboBaHUAM K
6e3onacHoCTK ToBapa.

3. FapaHTUIHbIE CPOKM MOTYT YCTaHaB/IMBATLCA Ha KOMIIEKTYIOLLME U3OE/IMA N COCTAaBHbIE YacTu
OCHOBHOrO TOBapa. lapaHTUIHbIE CPOKMN Ha KOMMJIEKTYIOLME U3AEMA N COCTaBHbIE YaCcTU UCUUCAALIOTCA
B TOM e NopAaKe, YTO U rapaHTUIHbIA CPOK Ha OCHOBHOM TOBap.

lapaHTUIMHbIE CPOKM Ha KOMM/IEKTYHOLLME U3AE/MA U COCTAaBHblE YaCTM TOBapa CUUTAIOTCA PaBHbIMU
rapaHTMINHOMY CPOKY Ha OCHOBHOE M3[enne, ec/iv MHOe He YCTaHOB/IEHO J0roBOpPoM. B cnyuae, ecam Ha
KOMMJ/IEKTYOLLLee U3e/ine 1 COCTaBHYIO YacTb TOBapa B AOroBOPe YCTaHOBAEH rapaHTUIHbINA CPOK
MEHbLLEN NPOAOIKUTENBHOCTU, YEM rapaHTUIHbIN CPOK Ha OCHOBHOE 13aenne, NoTpebuteb Bnpase
npeabasuUTb TpeboBaHUA, CBA3aHHbIE C HEA0CTaTKaMM KOMMNEKTYIOWEro U34e/Ma U COCTaBHOM YacTu
TOBapa, Npu UX 06HaPYKEHUM B TeUeHMe rapaHTUIMHOIO CPOKa Ha OCHOBHOE U3Ae/ne, eCNn UHOE He
npeaycMoTPEHO AOrOBOPOM.

Ecnv Ha KoMNnekTyloLee nsgenne yCTaHOBEH rapaHTUMHbBIA CPOK BonbLUel NPOLOIKUTENBHOCTH, YEM
rapaHTUHbIM CPOK Ha OCHOBHOM ToBap, NoTpebuTenb Bnpase NpeabaABUTb TPE6OBaHUA B OTHOLLEHUN
HeAO0CTaTKOB TOBapa Npu YC/I0OBUM, YTO HEAOCTATKN KOMIM/IEKTYIOLWErO U3aenns obHapy»KeHbl B TeYeHue
rapaHTUMHOro CPOKa Ha 3TO U3aenue, He3aBUCUMO OT UCTEYEHUA rapPaHTUIMHONO CPOKa Ha OCHOBHOM
ToBap.

4, CpOKVI, YKa3aHHbIE B HaCTOHLLLeVI CTaTbe, 4OBOAATCA A0 CBeAeEHUA I'IOTpE6MT€I'IF| B MHd)OpMaLI,MM o
TOBape, I'Ipe,CI,OCTaBI'IﬂeMOl‘;I I'IOTpe6VITeIHO B COOTBETCTBMM CO cTaTbel 10 HacToAwero 3aKoHa.

5. B cnyvasnx, Korga npeaycmoTpeHHbI 4OroBOPOM rapaHTUIAHbIA CPOK COCTaBAAET MeHee ABYX NeT U
HeZoCTaTKM TOBapa 06HapyKeHbl NoTpebuTenem no UCTeYeHMN rapaHTUIMHOTO CPOKa, HO B Npeaenax
ABYX NeT, NnoTpebutens Bnpase NpeabasuUTb NPoaasLUy (M3rotoButento) TpeboBaHMA, NpeayCcMOTPEHHbIE
cTaTbelt 18 HacTosLero 3akoHa, ecv AOKaXKeT, YTO HeA40CTaTKM TOBapa BO3HUKAKM 40 ero nepegayu
noTpebuTeNto AN Mo NPUYMHAM, BO3SHUKLIMM L0 3TOF0 MOMEHTA.

6. B c/lyyae BbIABAEHUA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa noTpebuTenb Bnpase NpeabaBUTb
M3roToBUTEO (YNOJTHOMOYEHHOW OPraHMn3aLLMM UK YITONHOMOYEHHOMY UHANBUAYANbHOMY
npegnpuHUMmaTento, umnoptepy) TpebosaHue o 6€3B03ME3AHOM YCTPAHEHMUM TaKMX HE40CTaTKOB, eC/u
[OKa¥KeT, YTO OHWM BO3HWUKM A0 Nepesayv ToBapa NoTpebutento Uam no NpuUMHam, BOSHUKWNM A0
3TOro MomeHTa. YKasaHHoe TpeboBaHMe MOKET bbITb NPeAbABAEHO, eCIM HEAOCTATKM TOBapa
06HapyKeHbl N0 UCTeYEeHMM ABYX NeT CO AHA Nepeaayn ToBapa notpebutenio, B TeyeHme
YCTaHOB/IEHHOrO Ha TOBAP CPOKa C/YXKObl UM B TeUEHMEe AeCATU IEeT CO AHA Nepesayn ToBapa
noTpebutento B CyYae HeyCTaHOBAEHMA CPOKa CAYyXbbl. Ecaun ykasaHHoe TpeboBaHMe He



YO0BNETBOPEHO B TeYEHMe ABagLaTh AHEN COo AHA ero NpeabaBieHma notTpeburenem nnm
06HapyXeHHbIN UM HeAOCTaTOK TOBapa ABNAETCA HeYCTPaHUMbIM, NoTpebuTenb No ceoemy Bbibopy
BrpaBe NpeabsBUTb U3roTOBUTENIO (YNONHOMOYEHHOM OpraHn3aLmMm Man ynosiHOMOYEHHOMY
UHANBMAYANbHOMY NPeAnpUHUMATENIO, UMMNOPTEPY) UHbIE NPeAyCMOTPEHHbIE MYHKTOM 3 CTaTby
18 HacTosiwero 3akoHa TpeboBaHMA WU BO3BPATUTb TOBAp U3roTOBUTENHO (YNOJIHOMOYEHHOM
OpraHusaLmMmn Nan ynoJIHOMOYEHHOMY MHAMBUAYANIbHOMY NPeanpPUHUMATENIO, UMMOPTEPY) U
notpeboBaTb BO3BPaTa yNna1a4eHHON AEHEXHON CYMMbI.

CraTtba 20. YcTpaHeHue He[0CTaTKOB TOBapa U3rotosutesiem (NpoAaBL,oM, YNOJIHOMOYEHHOMM
opraHusauuei LI ynoaHOMOUYEHHbIM MHAUBUAYANIbHBbIM NpeanpuUHUMaTENiemM, MMNOPTEPOM)

1. Ecnm cpoK ycTpaHeHUs He0CTaTKOB TOBapa He onpeaenieH B NMCbMeHHOM dopme cornalieHnem
CTOPOH, 3TN HeZOCTATKN A0XKHbI ObITb YCTPAaHEHbI U3roTOBUTENEM (MPOAABLLOM, YNOJTHOMOYEHHOM
opraHusaumeln nan ynoaHOMOYEHHbIM MHANBUAYANbHBIM NPeAnpUHMMATENEM, UMNOPTEPOM)
He3amMe/IMTEeNbHO, TO ECTb B MMHUMAJIbHbBIN CPOK, 0OBbEKTUBHO HEOOXOAMMbINM S5 UX YCTPAHEHUA C
y4eTOM 06bIYHO NPUMeHsieMoro cnocoba. CpoK yCTpaHeHMA HeA0CTATKOB TOBApa, onpeaensemblii B
NMUCbMEHHO popme cornalleHMeEM CTOPOH, HEe MOXKET NPEBbIWaTh COPOK NATb AHEN.

B cnyvae, ecnv BO BpemMsa yCTPaHeHMs HeA0CTaTKOB TOBapa CTAaHET OYEBUAHBIM, YTO OHU He byayT
yCTpaHeHbl B OnpeaesieHHbI corfalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/1IH0UNTb COralleHmne o
HOBOM CPOKe YCTPaHeHWs Heg0CTaTKoOB, ToBapa. Mpu 3TOM OTCYTCTBUE HEOBXOAMMbIX ANA YCTPAHEHUA
HeZ0CTaTKOB TOBapa 3anacHbIx YacTel (getanei, matepranos), o6opyaoBaHUa AN NoA06HbIE MPUYMHBI
He ABNAIOTCA OCHOBaHMEM A5 3aK/II0YEHUA COralleHns 0 TaKOM HOBOM CPOKe M He 0CcBO6OKA4atoT OT
OTBETCTBEHHOCTM 33 HapyLUeHMe CPOKa, onpeseNeHHOro CornalleHnem CTOpoH NepBoHaYanbHo.

2. B OTHOLIEHWM TOBAPOB 4/IUTE/IbHOTO NO/Ib30BaHUA U3rOTOBUTE b, NPOAABEL, MO0 YNOJHOMOYEHHAS
OpraHn3auma UM YNoJHOMOYEHHbIN MHAMBUAYANbHbIN NpeanpUHNUMaTENb 0653aHbI NpK
npeabaBAeHUN NoTpedbuTenem ykasaHHoro TpeboBaHms B TPEXAHEBHbIN CPOK 6€3B03MeE34HO
npesocTaBuTb NOTPEOUTENIO Ha NEPUOL, PEMOHTA TOBApP 4/ IUTENbHOTNO NO/b30BaHUsA, 061agatoLwmii
3TUMM e OCHOBHbIMW NOTPEBUTENBCKMMM CBOMCTBAMM, 06ecrneymns AOCTaBKY 3a CBOM cyeT. [epeyeHb
TOBApPOB AJ/IMTE/IbHOIO NOJ/Ib30BAaHMA, HAa KOTOPbIE YKa3aHHOe TpeboBaHWe He pacnpoCTpaHaeTcs,
ycTaHaBAuBaeTca MNpasuTtensctBom Poccuiickoit Peaepaumm.

3. B cnyyae ycTpaHeHMs He4OCTAaTKOB TOBapa rapaHTUIHbIN CPOK Ha Hero Npoa/ieBaeTcsa Ha nepuos, B
TeYeHne KOTOPOro ToBap He UCMO0/b30BaCA. YKa3aHHbIN Nepmoa ncumcaseTcs co gHa obpalleHun
notpebutens c TpeboBaHnem 06 ycTpaHEHMU HeLOCTaTKOB TOBAPa A0 AHA Bbl4auyM ero No OKOHYaHMM
pemoHTa. Mpw Bblgaye TOBapa M3roToBUTENb (NpoaaseLl, YNOJHOMOYEHHAA OPraHnU3aLma Uam
YNOAHOMOYEHHbIA MHANBUAYANbHbIN NpeanpuHMMaTeNb, UMnopTep) 0bA3aH NpegocTaBuTb B
nnUcbMeHHo popme noTpebuTtento MHopmaLmio 0 faTe obpaleHUs noTpebuTtens c TpebosaHnem 06
yCTpaHeHUn obHapy*KeHHbIX UM HeL0CTaTKOB TOBapa, O AaTe nepeaayun Tosapa notpebutenem ans
yCTpaHeHna He4O0CTaTKOB TOBAapa, O AaTe YCTpaHeHUa He40CTaTKOB TOBapa C UX onucaHuem, ob
MCMO/Ib30BaHHbIX 3aMacHbIX YacTAX (4eTansx, MaTepuanax) U o gaTe Bbl4auv TOBapa Notpebutento no
OKOHYaHUK yCTpaHeHUA HeAOCTaTKOB ToBapa.

4, an YCTPaHEHNN HEOOCTATKOB TOBapa NOCPeaACTBOM 3aMeHbl KOMMNJIEKTYOLWEro nsaesima namn
COCTaBHOM 4YacTM OCHOBHOIO n3agenna, Ha KotTopble YCTaHOB/1EHbI FapaHTMﬁHble CPOKW, Ha HOBble
KOomMnaekTtywuwee nsgenme nam CoOCTtaBHyto 4aCtb OCHOBHOIO n3gennAa yCtaHaB/1IMBaeTCA FapaHTVIl‘;iHblljl
CpPOK TOW e NPOAONKUTENIbHOCTU, YTO N HA 3aMeEHEHHbIE KOMMNNEKTYoLWee nsaenme nam CoCTaBHyto
4aCTb OCHOBHOrIo n3genuna, eCan nHoe He npeaycMmoTpeHO A0rosopom, 1 FapaHTMﬁHblﬁ CpoOK
ncyncnaeTca Co AHA Bblgayvun FIOTpe6VITEJ'II-O 3TOro TOBapa NO OKOHYaHUN PEMOHTa.



CraTtbAa 21. 3ameHa ToBapa HeHag/eXallero Kayecrsa

1. B cnyyae obHapyKeHuWs noTpebutenem Heg0CTaTKOB TOBAPa U NpeabAB/eHUA TpeboBaHUsA o ero
3aMeHe npogaasel, (M3rotoBuTeNb, YNOJAHOMOUYEHHAsA OpraHn3aumsa UAN YyrNoaHOMOYEHHbIN
WMHAMBUAYANbHBIA NpegnpuHMMaTeb, mnopTep) 06A3aH 3aMeHNUTb TaKoM TOBap B TEYEHUE CEMU AHEN
CO AHA NpeabABNEHUA YKa3aHHOro TpeboBaHMA NoTpebutenem, a npyu HeEO6XoANMMOCTH
AOMONHUTEIbHOM NPOBEPKM KayecTBa TaKoro ToBapa NpoAasLom (M3roToBUTeNEM, YNONHOMOYEHHOM
opraHu3aumen Uam ynosHOMOYEHHbIM MHANMBUAYAIbHLIM NPeAnpUHMMATENEM, UMMOPTEPOM) - B
TeyeHue ABaALATU AHEN Co AHA NPpeabABNEHUA YKa3aHHOro TpeboBaHuA.

Ecamn y npogasua (M3rotoBuTENSA, YNOJHOMOYEHHOW OpPraHM3aumnmn UAn ynoJHOMOYEHHOro
WUHAMBUAYANbHOIO NPeAnpuHMMaTeNns, MMNopTepa) B MOMEHT npeabas/ieHns TpebosBaHma oTcyTCTByeT
HeobxoAuMbI ANA 3aMeHbl TOBap, 3amMeHa Ao/KHa bbiTb NpoBeaeHa B TeyeHne mecala co AHA
npeabaABAeHNA Takoro TpebosaHuA.

B paioHax KpaitHero Cesepa 1 NpupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutens o 3ameHe
TOBapa NOANEXKMUT YA0BETBOPEHMUIO MO €ro 3aAB/IEHNIO B CPOK, HEOBX0AUMbIN Ans oYepeaHoM
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PalioHbl, B C/lyYae OTCYTCTBUA Y Npoaasua (M3roTosuTens,
YNOJIHOMOYEHHOW OpraH13aumm AN YNOAHOMOYEHHOTO MHANBUAYaAbHOIO NpeaAnpuUHUMaTens,
nmnoprepa) HeobxoANMMOro ANA 3aMeHbl TOBapa Ha AeHb NpeabABAeHUA YKa3zaHHOro TpeboBaHuA.

Ecnu ana 3ameHbl ToBapa Tpebyetca bonee cemu aHen, no TpeboBaHMIO NoTpebutens npoaasel,
(M3rotoBUTENb NIMBO YNONHOMOYEHHAA OPraHM3aLUa UM YNONHOMOYEHHbIA MHAMBUAYAbHbIN
npeanpuHMmMaTeb) B TEYEHUE TPEX AHEN CO AHA NpeabaBaeHUa TpeboBaHMA 0 3ameHe ToBapa 0b6s3aH
6e3B03Me34HO NPeAoCTaBUTb NOTPEObUTENIO BO BPEMEHHOE MO/Ib30BaHWE Ha Nepuos 3ameHbl ToBap
O/IMTENbHOro N0Nb30BaHMA, 06/1a4al0LWNI STUMM Ke OCHOBHbIMM NOTPEOBUTENIbCKUMW CBOMCTBaMM,
obecneuns ero AOCTaBKY 3a CBOM cYeT. ITO NPaABUJIO He PacnNpPOCTPaHAETCA Ha TOBapbl, NepeyYeHb
KOTOPbIX onpeaenaerca B COOTBETCTBMM C NYHKTOM 2 cTaTbu 20 HacToALero 3akoHa.

2. ToBap HEHAAENKALLETO KAYeCTBa A0/KeEH OblTb 3aMeHEH HA HOBbIV TOBap, TO eCTb Ha TOBAp, He
6bIBLWLKMIA B ynoTpebneHuu.

Mpwv 3ameHe TOBapa FapaHTMﬁHbIVI CPOK UCHMNCnAeTcAa 3aHOBO CO AHA nepenadn ToBapa I'IOTpE6VITe}'IPO.

Cratba 22. CpoKM yA,0BNEeTBOPEHUA OTAENbHbIX TpeboBaHuMii noTpeburena

TpeboBaHWA NOTPebUTENS O COPaZMEPHOM YMEHbLIEHUW NOKYMHOM LLeHbl TOBapa, BO3MeLLEeHN
pacxo40B Ha UCNpaB/JeHMe HeAOCTaTKOB ToBapa noTpebuTenem uam TpeTbUM ULOM, BO3BpaTe
ynna4yeHHOoN 3a TOBap AEHEXKHOM CYMMbI, @ TaKyKe TpeboBaHMe 0 BO3MeLLeHMUM YObITKOB, MPUUYMHEHHbIX
noTpebutento BcneacTBMe NPOAAXKM TOBapa HeHaA eXKallero Kayectea iMbo NpeaocTaBieHnn
HeHaanexauwen nHbopmaumm o ToBape, NoA/eKaT yA0BAeTBOPEHMIO MPOAABLOM (M3roTOBUTENEM,
YNOHOMOYEHHOM OpraHn3aumen nam ynoaHOMOYEHHbIM UHONBUAYAIbHBIM NPEANPUHUMATENEM,
MMNOPTEPOM) B TEYEHME AECATU AHEW CO AHA NPeAbAB/AEHUA COOTBETCTBYIOLLEro TpeboBaHuA.

CtaTbA 23. OTBETCTBEHHOCTb NpoAasua (M3roToBuTeNA, YNOJHOMOUYEHHOM OpraHu3aumMm uam
YNONHOMOYEHHOI0 MHAUBUAYANIbHOIO NpeAnpPUHMMATENs, UMNOPTEPa) 3a NPOCPOUKY BbINOJIHEHUSA



TpeboBaHuit noTpebuTten

1. 3a HapyweHne NpeaycMOTPEHHbIX cTaTbaMK 20,21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKKe 3a
HeBbINO/IHEHME (3a4ePXKKY BbINONHEHUA) TpeboBaHMA NOTPebUTeNa o0 NpeaoCcTaBIEHUN eMY Ha NEPUOL,
pPeMOHTa (3ameHbl) aHaNOrMYHOro ToBapa NpoaaseL, (M3roToBUTE b, YNONHOMOYEHHAsA OpraHM3auma
WAWN YNONHOMOYEHHbIN MHAUBUAYANbHbIV NPeAnpUHMMATENb, UMNOPTEP), AONYCTUBLLMIA Takue
HapyLeHKs, ynaaunmBaeT NoTpebutento 3a Kaxabli AeHb NPOCPOYKN HEYCTOMKY (NeHto) B pasmepe
OZHOrO MpPOLLeHTa LeHbl ToBapa.

LleHa ToBapa onpeaensercs, UCX0AA U3 ero LeHbl, CyLLLeCcTBOBaBLUIEN B TOM MecTe, B KOTOPOM
TpeboBaHMe NoTpebutens 40NKHO 6b110 6bITb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM,
YNOJHOMOYEHHOM opraHusaLument UAn ynoaHOMOYEHHbIM UHANBUAYANbHbIM NpeAnpUHUMaTENEM,
MMMOPTEPOM), B leHb A06POBONLHOIO YA0BAETBOPEHUA TaKOro TpeboBaHMA UK B AeHb BbIHECEHUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOILHO YA0BAETBOPEHO HE ObINO.

2. B cnyyae HeBbINOHEHUA TpeboBaHUIM NOTpebUTensa B CPOKU, NpeayCMOTPEHHbIE CTaTbAMM
20 - 22 HacToswWero 3akoHa, NoTpebuTenb BNpaBe No cBOeMy Bblbopy NpeabaBUTb MHble TpeboBaHUA,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. NocneacTemnA HapyleHUA NPOAABLLOM CPOKa Nepeaayu npeasapuTesibHO ONAAYeHHOro
TOoBapa notpeburtenio

1. loroBop Kynan-npoaaku, npeaycmaTpuBatowmini 06a3aHHOCTb NOTpebuTensa npeasapuTenbHO
ONNaTUTb TOBAp, LO/IKEH COAEPIKATb YCNOBUE O CPOKE Nepegayn ToBapa notpeburtento.

2. B cnyyae, ecniv npogasel, NOAYYMBLUMI CYyMMY NPeABapuUTeNbHOM ONiaThl B onpeaesieHHOM
[OrOBOPOM KYMJIM-MPOAAXKN pasmepe, He UCMONHUA 06A3aHHOCTb MO Nepesaye ToBapa noTpebuTento B
YCTAHOB/IEHHbIN TAKMM LOTOBOPOM CPOK, NOTpebutesb No cBoemy BbIbOpy BNpase noTpeboBaTh:

nepegayun onaa4yeHHOro ToBapa B YCTAaHOBAEHHbIN UM HOBbIM CPOK;
BO3BpaTa CyMMbl NpeABapuTeNbHOM oNiaThl TOBapa, He NepeaaHHOro NPoAaBLOM.

Mpn aToM NoTpebuTens BNpase NOTPebOBaTb TaKKe NOJHOTO BO3MELLEHMA YObITKOB, MPUUYMHEHHDbIX MY
BC/IeACTBME HAPYLUEHMA YCTaHOB/IEHHOTO A0TOBOPOM KYM/IM-NPOAaKM CPpoKa nepesaymn
npeaBapuTe/ibHO OMNaYeHHOro ToBapa.

3. B ciyyae HapyLleHWs yCTaHOB/IEHHOTO AOTOBOPOM KyMJIM-MPOAAKM CPOKa nepesayu
npegBapuTesIbHO ONJIAYEHHOTO TOBAPa NOTPEebUTENIO NPOAABEL, YNIauMBaET eMy 3a KaxKAbli AeHb
NPOCPOYKN HEYCTOMKY (NeHKn) B pasmepe NoNOBUHbI MPOLEHTa CYMMbl MPeABapuUTeibHOM OnaaThbl
TOBapa.

HeycToiKa (neHK) B3bICKMBAETCA CO AHA, KOr4a No A0roBOpY Kynau-npoAarkv nepeaaya Tosapa
noTpebuTento AoNKHa 6bina BbITb OCYLLECTBAEHA, A0 AHA Nepesayn ToBapa NOTPebuUTento uan go AHA
yaoBsnetTsopeHusa TpeboBaHMA NoTpebuTena o Bo3spaTe eMy NpeaBapuUTesIbHO yNaauYeHHON UM CYMMbI.

CyMma B3bICKaHHOW NoTpebutenem HeyCcTOMKM (NeHn) He MOXKET NPEeBbIWaTb CYMMY NpeaBapuTe/ibHOM
onnatbl ToBapa.

4. TpeboBaHua NoTpebuTens o Bo3BpaTe ynaaueHHoW 3a TOBap CyMMbl Y O MOJTHOM BO3MeELL,EHUM
y6bITKOB NoAneKaT yA0BAETBOPEHNIO NPOAABLOM B TEYEHNE AECATU AHEN CO AHA NpeAbABAeHUA
COOTBETCTBYIOLWErO TpeboBaHus.



5. TpeboBaHUsA noTpebuTens, yCTaHOBAEHHbIE MYHKTOM 2 HACTOALLEN CTaTbK, HE Nogaexat
YAOBNETBOPEHUIO, €C/IN NPOJaBeL, AOKaXeT, YTO HapyLLeHMe CPOKOB nepeaaym notpebutento
npeasapuUTeIbHO OM/IA4Y€HHOro ToBapa NPoM30LWI0 BC/1eACTBME HEMPEOA0MMON CUJbl NN MO BUHE
notpebutens.

CraTtbsa 24. Pacuetbl ¢ noTpeburenem B ciyvyae npuobpeTeHMs UM ToBapa HEHaAJ/1e}KaLLero Kayecrsa

1. MNpu 3ameHe ToBapa HeHaA/1eXallero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e moaenu u (unm)
apTUKyNa) nepepacyer LeHbl ToBapa He NPOoM3BOAUTCA.

2. Npu 3aMeHe ToBapa HeHaA eXKallero KauecTsa Ha TaKoW Xe ToBap APYron mapku (mogenwu,
apTMKyna) B Clyyae, eCNu LieHa ToBapa, NoA/1eXKalllero 3aMeHe, HUXKe LieHbl ToBapa, NpeaocTaBieHHOoro
B3aMeH, NoTpebutenb A0MXKEH AONNATUTL Pa3HULY B LieHax; B ClyYae, eCAu LieHa ToBapa, noa/exallero
3ameHe, Bbllle LeHbl ToBapa, NpeAoCcTaBAeHHOro B3ameH, pa3sHULa B LieHax BbinjiavymMBaeTcs
notpebutento. LieHa ToBapa, Noa/iexKallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMmeHbl, a ecau
TpeboBaHMe noTpebutena He yaoBAETBOPEHO NPOAABLIOM, LieHa 3aMeHAeMOoro ToBapa M LeHa
nepeaaBaemMoro B3aMeH ToBapa OnpeaenatoTca Ha MOMEHT BbIHECEHWA CYA0M PeLleHMs O 3aMeHe
ToBapa.

3. B cnyvae npeabasaeHUa notpebutenem tpeb6oBaHMsA 0 COPa3SMEPHOM YMEHbLIEHUMN NOKYMHOW LEeHbI
TOBapa B pacyeT NPUHMMAETCA LIeHa TOBapa Ha MOMEHT npeabasieHna notpebutenem TpebosaHna 06
YUEHKE WU, ec/ii OHO A06POBO/ILHO HE YA0BAETBOPEHO, Ha MOMEHT BbIHECEHUSA CY0M PELIEHUA O
COpa3MepPHOM YMEHbLUEHMUM MOKYMHOM LEHbI.

4. MNpw Bo3BpaTe TOBapa HeHag/1eXKalllero Kayectsa noTpebutens Bnpase TpeboBaTh BO3MELLEHUA
PasHULBI MeXAY LLeHOM ToBapa, YCTaHOBAEHHOW AOrOBOPOM, M LLEHOM COOTBETCTBYHIOLLEro TOBapa Ha
MOMEHT 4,06POBONLHOTO YA0BNAETBOPEHMA TaKoro TpeboBaHMA UK, eciv TpeboBaHMe 406POBO/LHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUWA CYA,0M pPeLIeHus.

5. B cnyyae Bo3BpaTa TOBapa HeHaA/1exallero Kayectsa, NPoAaHHOIO B KpeauT, I'IOTpe6VITEI'IIO
BO3BpallaeTcA ynjavyeHHaA 3a ToOBap geHeXXHaAd CyMMa B pa3dmepe noralleHHoro Ko AHw BO3BpPaTa
YKa3aHHOIO TOBapa KpeauTa, a TakXKe BO3MELLAEeTCA N1aTa 3a NPeaocrtaBieHne KpeauTa.

6. B cnyyae Bo3BpaTa TOBAapa HEHAA/1EKALLErO KayecTBa, NPUobpeTeHHOro NoTpebutenem 3a cyer
noTpebuTenbCKoro KpeauTa (3aima), npoaasel, 06a3aH BO3BPaTUTb NOTPEOUTENIO YNAAUEHHYIO 33
TOBApP AEHEKHYIO CYMMY, @ TaKXKe BO3MECTUTb YNIaueHHble NoTpebuTesiem NpoLEeHTb! U UHbIE NAATEXKM
no AoroBopy notpebutenbckoro KpeauTa (3amma).

CraTtbsa 25. NpaBo notpeburena Ha o6meH ToBapa HaaNeXallero Kayecrsa

1. MNoTpebuTtens BNpase 06MeHATb HENPOLOBO/ILCTBEHHbIW TOBAP HaZNeKalLlero Ka4ecTsa Ha
aHaNOrMYHbIM TOBap Y NPOAAaBLa, Y KOTOPOro 3TOT ToBap 6bla1 NPUOBPETEH, €CNM YKa3aHHbIN TOBap He
nogowen no popme, rabaputam, pacoHy, pacuseTKe, pasmepy UAM KOMNAEKTaLMM.

r|0Tpe6MTeJ'Ib nmMmeeT NpaBo Ha obmeH HeENpPoOA40BO/IbCTBEHHOIO TOBApPa HaAd/1eXallero Ka4ecrtsa B
Te4YeHne 4YeTbipHaguaTn ,D,Hepl, HE CYUTaA OHA ero NoKynku.

O6meH HenpoAOBONLCTBEHHOIO TOBapa HaA/1eXKallero KavecTsa NPoOBOAMUTCA, ECIN YKa3aHHbIN TOBap He
6b11 B ynoTpebaeHnn, coxpaHeHbl ero TOBapHbI BUA, NOTpebuTebCKkne CBOMCTBA, NIOMObI,
$abpuryHble SPAbIKKM, a TAKKe MMEeTCs TOBAaPHbIA YEK UM KAacCoBbI YEK MO0 MHOM NOATBEPKAAOLLNIA
onnaTy yKasaHHOro ToBapa A0KyMeHT. OTcyTcTBMe Y NoTpebuTens ToBapHOro YeKa UM KacCoBOro YeKa



mbo NHoro noareepXxgakowero onaaty ToBapa AOKYMEHTa He JIMIAEeT ero BO3MOXHOCTU CCbI/Z1IaTbCA Ha
cBnaeTenibCKne NnokasaHuA.

MepeyeHb TOBAapOB, HE NOA/EKALLMX OOMEHY MO OCHOBAaHMAM, YKa3aHHbIM B HAaCTOALLEN CTaTbe,
yTBepaaetca MpasutenoctBom Poccuitckoin Pepepaumm.

2. B cnyyae, ecnm aHaNorMYHbIN TOBap OTCYTCTBYET B NPOAAXKe Ha AeHb 0bpalleHns noTpebuTtens K
npoaasLy, NoTpebuTenb BNpaBe 0TKa3aTbCA OT UCNOJIHEHWA A0rOBOPaA KyNnau-npoaaku n notpebosatb
BO3BpaTa yrnjayeHHOM 3a YKa3aHHbIN TOBap AEHEXKHOW cymmbl. TpeboBaHMe NoTpebuTena o Bo3spaTe
ynaa4yeHHOM 3a YKa3aHHbI TOBap AEHEXHON CYMMbl NOAEKUT YA0BNETBOPEHUIO B TEYEHUNE TPEX AHEN
CO AHS BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaleHuto NoTpebutens c NpoaasLom obMeH ToBapa MoKeT 6bITb MPeayCMOTPEH MpK
NOCTYN/JIEHNUN aHaANOTMYHOTO TOBapa B NpoAaxy. Npoaaseu, 0653aH He3amea/MTeNIbHO COOBLLMTD
noTpebuTento o NOCTyNAeHNN aHaNorMYHOro ToBapa B MPOAAXKY.

CrartbAa 26. YTpaTtuna cuny

- ®egepanbHbiii 3aKkoH 0T 25.10.2007 N 234-93.

CraTtbAa 26.1. IMCTaHLUMOHHDIM cnocob npoaarku ToBapa

1. [loroBop PO3HMYHOW KYNAN-NPOAaXKM MOXKET BbITb 3aK/H0YEH HA OCHOBAHUM O3HAaKOM/IEHUA
notpebuTtens c npeaorKeHHbIM NPoAaBLIOM ONUCaHMeM TOBapa NocpeaCcTBOM KaTasloroB, NPOCMEKTOB,
6yKnetos, POTOCHNMKOB, CPEeCTB CBA3N (TeNeBU3MOHHOM, MOYTOBOM, PaAMOCBA3M U APYTUX) MU UHBIMU
NCKOYAIOLWMMM BO3MOMKHOCTb HENOCPEACTBEHHOTO 03HAKOM/IEHMA NOTPebuTensa ¢ Toeapom 1Mbo
06pa3LoM ToBapa Npu 3aKJ0YEHUN TaKOro A0roBopa (AUCTaHUMOHHBIM cnocob Npoaarky ToBapa)
cnocobamm.

2. MpopaBuom [0 3aKI04MeHNA [OroBOPa A0MKHA 6bITb NpeaocTaBieHa noTpebutento nHbopmaums ob
OCHOBHbIX NOTPEBUTENBCKUX CBOMCTBaX ToBapa, 06 agpece (MecTe HaxoXAeHWA) NpoaasLa, 0 MecTe
M3roToB/JEHWA TOBapa, 0 MONHOM GPUPMEHHOM HaMMeHOBaHUM (HAaMMEHOBaHUK) NPOAaBLA
(n3rotoBuTensa), o LeHe 1 06 ycnoBMAX NPUoBpeTeHMA ToBapa, O ero A0CTaBKe, CPOKe Cy»Kbbl, CpoKe
rogHOCTU M rapaHTUITHOM CPOKe, 0 MOPSAAKE ONIaThl TOBApa, a TAKMKe O CPOKe, B TeYeHMEe KOTOPOro
OeWcTByeT NpeaoXKeHune o0 3aKAYeHNn 4orosopa.

3. MNoTpebutento B MOMEHT A0CTaBKM TOBapa LO/IKHA ObITb B NMMCbMEHHOMN dopme NpeaocTaBeHa
MHOopMauua o ToBape, NpeaycMoTPeHHas ctaTbelt 10 HacToALero 3akoHa, a Takke
npeaycmoTpeHHasa NyHKTOM 4 HacToALel CTaTbn MHPOPMaLUMA O NOPSAAKE U CPOKax BO3BpaTa ToBapa.

4, |_|0Tp86MTel1b BrnpaBe 0TKa3aTbCA OT TOBapa B noboe Bpema 0O ero nepenayu, a nocne nepenadum
TOBapa - B Te4eHne cemm AHGVI.

B cnyuyae, ecamn MH(I)OpMaLI,Mﬂ O nNopAaaKe U CPOKax BO3BpaTa TOBApa HagexXalero Ka4ecrsa He 6bina
npegocrtas/ieHa B NMUCbMEHHOM d)opme B MOMEHT A0CTaBKK TOBapa, I'IOTpeﬁl/ITEI'Ib BrnpaBe OTKa3aTbCA OT
TOBapa B TeE4EHNE TpeX MmecAleEB C MOMEHTA Nepeaadn Tosapa.

BoaspaT TOBapa Had/1iexKalero Ka4ecrea BO3MOXKEH B C/iy4ae, eC/iM COXpPaHEHbI ero TOBaprIﬁ Bua,
I'IOTpE6VITEﬂbCKVIe CBOﬁCTBa, ad TaKXXe OOKYMEHT, FIO,CI,TBep)'K,EI,aI'OLLI,Mﬁ q)aKT N ycnosuAa NOKynKku



yKasaHHoro ToBapa. OTcyTcTBME Y NOTpebuTeNn AOKYMEHTA, NOATBEPKAAOLWLErO GaKT U yca0BUA
MOKYMKM TOBapa, He NIMLLAET ero BO3MOMKHOCTM CCbINaTbCA Ha Apyrue AoKasaTenbCcTBa NpuobpeTeHms
TOBapa y A4aHHOIo NpoaasLa.

MoTpebuTenb He BNpaBe OTKa3aTbCA OT TOBapa Ha//1eXallero KauecTsa, UMeoLLLero MHANBMAYaIbHO-
onpeaeneHHble CBOMCTBA, €CIN YKa3aHHbI TOBap MOXET 6bIiTb UCMONb30BaH UCKNHOYUTENBHO
npuobpeTtatowmm ero noTpebuTenem.

Mpu oTKase NoTpebuTens oT ToBapa NPoAaBeL, AO/IKEH BO3BPATUTb EMY AEHENKHYIO CYMMY, YNIauyeHHYo
noTpebutenem no A0roBopy, 3a UCKAOYEHMEM PACcX0A0B NPoAaBLaA Ha A4OCTaBKy OT noTpebuTena
BO3BpaLLEeHHOro ToBapa, He No3aHee Yem Yyepes AecATb AHEN Co AHA NpeabaBAeHUsA NoTpebutenem
CooTBeTCTBYIOLWEro TpeboBaHuA.

5. MocneacTemaA Npoaaky ToBapa HEHaA/1eXKaLero KayecTea AMCTaHUMOHHbIM CNOCOHBOM NPoaarKM
TOBapa YCTAHOB/EHbI MO/IOXEHMAMMU, NPEeAYCMOTPEHHbIMU CTaTbAMK 18 - 24 HacToALero 3aKoHa.

CraTbAa 26.2. NMpaBuna NpoaaXku otaeNbHbIX BUA,0B TOBAapoB

MpaBnaa Npoaarku oTAe bHbIX BUAOB TOBAPOB yCTaHaBAMBatoTcA MpaButenbctBom Poccuiickoi
depepauun.

nasa lIl. 3ALLIUTA NPAB NOTPEBUTE/IEN NPU BbINONHEHUM

PABOT (OKA3AHUW YCNYT)

CraTtba 27. CpoKu BbinosHeHUA paboT (oKasaHua ycnyr)

1. UcnonHuTenb 0653aH OCyLLECTBUTL BbiNoHEHWE paboTbl (OKasaHWe yCayri) B CPOK, YCTaHOB/IEHHbIN
NpPaBuiamm BbINOJIHEHWA OTAE/bHbIX BUAOB PAaboT (OKa3aHUA OTAe/IbHbIX BUAOB YCIYT) UAKN LLOTOBOPOM
0 BbINO/IHEHUU paboT (OKasaHuMKM ycayr). B goroBope o BbiNOAHEHUN PaboT (OKa3zaHUM yCayr) MoXKeT
NpeaycMaTpMBaTbCA CPOK BbINOJIHEHMSA PaboTbl (OKa3aHWA YCAyru), eCAN YKa3aHHbIMU MPABUIAMU OH He
NPeaycMOTPEH, a TaKXKe CPOK MEHbLLEN NPOLOIKUTENIBHOCTM, YEM CPOK, YCTAHOBJ/IEHHbIN YKa3aHHbIMM
npasuaamu.

2. CpoK BbINOAHEHUA paboTbl (OKa3aHMA yCayrM) MOXKET onpeaenaTbcsa AaTol (NepMoaom), K KOTopoit
[O0MKHO BbITb 3aKOHUYEHO BbINo/IHEHME paboTbl (OKasaHue ycayrm) unm (1) gatoi (nepnogom), K
KOTOPOW UCMONHUTE b AO/IKEH NPUCTYMUTD K BbIMOJIHEHWUIO PAabOTbl (OKa3aHMUIO ycayrm).

3. B cnyyae, ecnv BbINOSIHEHWE paboTbl (OKa3aHWe yCayru) ocyLLecTBAAETCS Mo YacTAM (J0CTaBKa
nepuoanYecKon neyaTu, TeXHMYECKoe 0bCyKMBaHWE) B TEYUEHUE CPOKA AENCTBUA A0roBOpa O
BbINOJIHEHNW PAabOT (OKa3aHWK yCAYr), AOMKHbI NPeayCMaTPMBaTLCA COOTBETCTBYHIOLLME CPOKM
(nepropbl) BbINONHEHMSA TaKKUX paboT (OKasaHuA ycayr).

Mo cornaleHmto CTOPOH B OroBOPE MOTYT BbiTb MPEAYCMOTPEHbI TaKXKe CPOKM 3aBEPLLEHUA OTAENbHbIX
3TanoB paboTbl (MPOMENKYTOUHbIE CPOKM).

CraTtbAa 28. NocnencTeua HapyLeHUA UCNOHUTEIEM CPOKOB BbiNOIHEHUA paboT (oKasaHua ycayr)



1. EcAn cnonHUTENb HapyLWKna CPOKU BbINOAHEHMA PaboTbl (OKa3aHWA yCayru) - CPOKM Havana u (nam)
OKOHYaHWSA BbINOJIHEHWUA PabOTbl (OKa3aHUA yCayrm) n (Mam) NPOMeKYTOUHbIE CPOKWN BbIMOJAHEHWUS
paboTbl (OKa3aHMA ycayrn) uam Bo Bpema BbINOAHEHUA PaboTbl (OKa3aHUA yCayrm) CTano 04eBUAHbIM,
4YTO OHA He ByaeT BbINO/IHEHA B CPOK, NOTpebutenb No ceoemy Bbibopy Bnpase:

HA3HaYUTb UCNONHUTENIO HOBbIN CpOK;

NOPYYMTb BbINOAHEHME PAabOTbl (OKa3aHUe yCayrn) TPETbUM IMLAM 33 Pa3yMHYI0 LieHY UK BbINOJHUTb
€e CBOMMMW CUIamMu 1M NoTpeboBaTb OT UCTMOHUTENA BO3MELLEHMS NOHECEHHbIX PACXO40B;

noTpeboBaTb YMeHbLUEHMA LeHbl 3a BbiNo/HeHWe paboTbl (OKa3aHue ycnyru);
OTKa3aTbCA OT UCMNOJIHEHWNA A0rOBOPA O BbINOJHEHUN PAaboTbl (OKa3aHUKU yCayru).

Motpebutens Bnpase NnoTpeboBaTh TaKXKe NOJIHOMO BO3MELLEHMA YObITKOB, MPUYMHEHHbIX MY B CBA3M C
HapyLleHMEeM CPOKOB BbINONHEHMA PaboTbl (OKa3aHuUA ycayru). YBbITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHble A4 YA0BAeTBOPEHNA COOTBETCTBYIOLMX TpeboBaHMii noTpebutens.

2. HasHauyeHHble noTpebuTenem HoBble CPOKM BbIMOAHEHUA pPaboTbl (OKa3aHWA YCAYrM) YKas3blBakoTCA B
[0roBope 0 BbINOAHEHMM PaboTbl (OKa3aHUK ycayru).

B cny4yae NpocpoYKM HOBbIX CPOKOB NOTPebUTeNb BNpaBe NpeabABUTb UCNONHUTENIO UHble TpeboBaHMA,
YCTaHOBJIEHHbIE NYHKTOM 1 HacToALlel cTaTbu.

3. LleHa BbINoNHEHHOM paboTbl (OKa3aHHOW yciyru), Bo3Bpaliaemas noTpebutento npu oTkase ot
NCMNOJIHEHWUS J,OTOBOPA O BbINOJHEHMM PabOoTbl (OKa3aHWUM yCayru), a TakKe yuuTbiBaemas npu
YMEHbLLUEHWUM LeHbl BbINO/NHEHHOM paboTbl (OKa3aHHOM ycayru), onpeaenserca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

4. MNpw o0TKase OT UCMOJIHEHMA AOr0BOPA O BbINOSHEHUMN PAabOTbl (OKa3aHUM YCAYTM) UCNONHUTEND He
Brnpase Tpe6oBaTh BO3MELLEHMA CBOMX 3aTPaT, NPOM3BeAEeHHbIX B MPOLLECCe BbINOSHEHMA paboThl
(oKa3aHusA ycyrn), a TakKe NaaTbl 3a BbINO/IHEHHYIO PaboTy (OKasaHHY0 yCayry), 3a UCKAOUYEHUEM
cnydas, ecnm notpebuTenb NPUHAN BbINOAHEHHYIO paboTy (OKasaHHyIo ycayry).

Ab63au, nckntoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-P3.

5. B cniyyae HapyLweHMA YCTaHOBEHHbIX CPOKOB BbINOJIHEHUA paboTbl (OKasaHMA ycayrn) unm
Ha3HauYeHHbIX NOTpebuTeNnem Ha OCHOBAHMM NyHKTa 1 HacToALLEel CTaTbM HOBbIX CPOKOB UCMOTHUTENb
ynnayMBaeT NoTpebutento 3a KaxAablii AeHb (4ac, eciv CPoK onpeaesieH B Yacax) NPOCPOYKMN HEYCTOMKY
(neHio) B pasamepe Tpex NPOLEHTOB LLEHbI BbINOAHEHMA PaboTbl (OKa3aHWUA yCyru), a ecam LeHa
BbINOAHEHUA paboTbl (OKa3aHMA yC/yrM) 4OroBOPOM O BbINOAHEHUN PaboT (OKa3zaHUM ycayr) He
onpeaeneHa - obLel ueHbl 3aKasa. [LloroBopom 0 BbINOJHEHUN PAbOT (OKa3aHUK YCayT) Mexay
notpebutenem n NCNONHUTENEM MOKET BbITb YCTaHOBNEH Bo/iee BbICOKMIA pasMmep HEYCTOMKY (neHu).

HeycToitka (neHs) 3a HapyLweHWe CPOKOB Hayana BbINOJHEHWA PaboTbl (OKa3aHMsA ycayru), ee atana
B3bICKMBAETCA 33 KaXKablli AeHb (4ac, ec/iM CPOK onpeaesieH B Yacax) NpOCPOYKM BNIOTh A0 Hayana
BbINOAIHEHWA paboTbl (OKa3aHWA yCayru), ee sTana AW NpeabaBAeHUA NoTpebutenem TpeboBaHU,
NpeaycMOTPEHHbIX MYHKTOM 1 HacToALWEel CTaTby.

HeycToiKa (neHs) 3a HapyLweHWe CPOKOB OKOHYaHMA BbINOAHEHMA paboTbl (OKa3aHWA ycayru), ee aTana
B3bICKMBAETCA 33 KaXKablli AeHb (Yac, ec/iM CPOK onpeaesieH B 4acax) NPOCPOYKM BMNIOTb A0 OKOHYaHUA
BbINOAHEHWNA paboTbl (OKa3aHMA yCayru), ee sTana UAn NpeabABAeHUA NoTpebutenem TpeboBaHU,
NpeaycMOTPEHHbIX MYHKTOM 1 HacToALWel cTaTby.



CyMma B3bICKaHHOW NoTpebutenem HeycToMKM (NeHn) He MOXKeT NPEeBbIWAaTb LEHY OTAENbHOTO BUAA
BbINO/IHEHUA pPaboTbl (OKa3aHMA yCAYrM) UAK 0BLLYIO LieHY 3aKa3a, ec/iv LieHa BbINoHEHNUA OTAe/IbHOro
BMAA PaboTbl (OKa3aHMsA ycnyrun) He onpeaesieHa AOroBOPOM O BbIMOAHEHUWU PaboTbl (OKasaHuM ycnyrm).

Pasmep HeycTOlMKM (NeHKn) onpeaenneTca, UCXo4A U3 LLeHbl BbINONHEHUSA PaboTbl (OKasaHua ycayru), a
€C/1M YKa3aHHasn LueHa He onpeaeneHa, ncxoaa u3s obuiei LeHbl 3aKasa, CyLWw,ecTBOBaBLUIE B TOM MecCTe, B
KoTopom TpeboBaHMe NoTpebuTens AoaKHO 6b110 bbITb YA0BAETBOPEHO UCMOJIHUTE/IEM B AE€Hb
006pOBOIbLHONO YA0BAETBOPEHMA TaKOIO TPEOOBaHUA AN B lEHb BbIHECEHUA CYyAEOHOrOo pelleHus,
ecnu TpebosaHMe noTpebuTens o6pPOBOABHO YAOBAETBOPEHO He HbiNo.

6. TpeboBaHUs NOTPebUTENA, YCTAHOBAEHHbIE MYHKTOM 1 HacToALLEN CTaTbK, HE NogneKaT
VAOB/IETBOPEHUIO, ECIN UCNOJTHUTENb AOKAXKET, YTO HapyLLUEHNe CPOKOB BbINO/IHEHUS PabOoTbl
(okasaHusa ycnyru) npomsoLuio BcaeAcTBME HEMPEOoA0/IMMOM CUAbI UM NO BUHE NoTpebuTens.

CraTtbsa 29. MpaBa noTpebutens npu o6HapyXeHUN HeJ0CTaTKOB BbINO/IHEHHOM PaboTbl (OKa3aHHOM
ycnayru)

1. NoTpebutens Nnpu obHapy>KeHMM HeJOoCTaTKOB BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru) Bnpase no
cBOEMY Bblibopy noTpeboBaTh:

6€3B03Me34HOr0 YCTPaHEeHUs HeAO0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM yCyru);
COOTBETCTBYHOLLETO YMEHbLIEHWS LIEHbI BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3B03Me34HOr0 M3roTOB/IEHWNA APYroi BELLM U3 04HOPOLHOIO MaTepMasna Takoro e Kayectsa uau
MOBTOPHOrO BbINO/IHEHUA PaboTbl. Mpu 3ToM NoTpebuTenb 06A3aH BO3BPaATUTL paHee NepesaHHyo emy
NCMNONHUTENEM Bellb;

BO3MeELLEHMA NOHECEHHbIX MM PACcXOL0B MO YCTPAHEHMUIO HEAOCTAaTKOB BbINOJAHEHHOM PaboTbl
(oKasaHHOW ycnyrv) CBOMMM CUAAMK UAU TPETBUMM IMLLAMMU.

YposneTsopeHue TpeboBaHunit notpebuTtena o 6e3BoamesLHOM YCTPaHEHUM He0CTaTKOB, 06
M3roTOBAEHUW APYrol BellM UAN O MOBTOPHOM BbINOIHEHUU PaboTbl (OKa3aHMKM yCayru) He
0CBOBOXKAAET UCMO/THUTENA OT OTBETCTBEHHOCTU B pOpMeE HEYCTOMKM 3a HapyLUEHWE CPOKA OKOHYaHMSA
BbINONAHEHUA paboTbl (OKa3aHuMA ycayru).

MoTpebutens BNpaBe 0TKa3aTbCA OT UCNOJHEHUA JOrOBOPA O BbINOJHEHUMN PaboTbl (OKa3aHUK ycayrm) u
noTpeboBaTb NOSHOIO BO3MELLEHMUSA YObITKOB, €C/IM B YCTAaHOB/IEHHbIN YKa3aHHbIM AOFOBOPOM CPOK
HeZOCTaTKM BbIMOJHEHHOW PaboTbl (OKAa3aHHOM YCYru) He yCTpaHeHbl ucnonHuTenem. MNotpebutens
TaK¥Ke BMpaBe 0TKa3aTbCA OT UCNOJIHEHWA LOroBOPa O BbINOJHEHUM PaboTbl (OKa3aHUM yCayru), ecav UM
06Hapy:KeHbl CylLecTBeHHbIe He40CTaTKM BbINOIHEHHOM paboTbl (OKa3aHHOW ycayrn) Uam nHble
CYLLECTBEHHbIE OTCTYMN/IEHUA OT YC/I0BMI AOrOBOPA.

MoTpebutens Bnpase NoTpeboBaTb Tak:Ke NOMHOIO BO3MeLLeHMUA YObITKOB, MPUYMHEHHBIX EMY B CBA3U C
HeZoCTaTKaMM BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycyru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOWMX TPpe6oBaHMI noTpebuTtens.

2. LleHa BbiNo/iHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpaliaemas noTpebuTento npm oTkase oT
WCNOJIHEHWNS A0rOBOPaA O BbINONHEHUN PaboTbl (OKa3aHUK YCAIYrn), a TaKKe yunTbiBaemas npu
YMEHbLUEHWUM LeHbl BbINO/IHEHHOM paboTbl (OKa3aHHOM ycnyru), onpeaensieTca B COOTBETCTBMMU C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.



3. TpeboBaHUs, cBA3AHHbIE C HEAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru), moryT 6biTb
npeabABAEHbl NPU NPUHATUN BbINONHEHHOM PaboTbl (OKa3aHHOM YCAYrK) AN B XOAE BbINOJHEHUA
paboTbl (OKasaHWA ycayrmn) Anbo, ecnv HEBO3MOKHO OBHAPYKUTb HEAOCTATKMU NPU NPUHATUN
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebutens BnNpase NpeabaBAATL TpeboBaHUA, CBA3AHHbIE C He40CTaTKamMM BbINOJIHEHHOM paboTbl
(oKa3aHHOW ycnyru), ecnn oHM 06HapyXKeHbl B TeYeHMe rapaHTUIMHOIO CPOKa, a NPW ero oTCyTCTBMU B
pa3yMHbII CPOK, B Npeaenax AByX NET CO AHA NPUHATUA BbINOJIHEHHON paboTbl (OKa3aHHOM ycayrn) nnm
NATU €T B OTHOLEHMMW HE0CTaTKOB B CTPOEHMM YU MHOM HEeABUXMMOM UMYLLLECTBE.

4. cnonHuTeNb oTBEYaeT 3a HeA0CTaTKM paboTsl (yC/yru), Ha KOTOPYIO He YCTaHOBAEH FaPaHTUNHBIN
CPOK, eC/i1 NOTPebUTeNb AOKANKET, UTO OHN BO3HUKAW A0 €€ MPUHATUA UM UAW NO NPUUMHAM,
BO3HMKLIMM [10 3TOTO MOMEHTa.

B oTHoweHWK paboTsl (ycnyru), Ha KOTOPYIO YCTaHOB/IEH rapaHTUMHbIN CPOK, UCNOJIHUTENb OTBEYaET 3a
€e HeA0CTaTKM, eC/IM He AOKaXKET, YTO OHW BO3HUKAW NOCAE NPUHATUA paboTbl (ycayrm) notpebutenem
BC/IeACTBME HApyLUEHMA UM NPaBUA UCNOAb30BaHUA pe3yabTaTta paboTsl (ycayru), 4eNCcTBUIN TPEeTbUX
VL, AN HENPEOLONMMO CUAbI.

5. B cnyyasx, Koraa npeaycMoTPeHHbIN 40rOBOPOM rapaHTUMHBIN CPOK COCTaBAAET MeHee ABYX NeT
(NATM NeT Ha HeABUMKMMOE UMYILLIECTBO) M HeA0CTaTKKN PaboTbl (ycayr) obHapy»KeHbl noTpebutenem no
NCcTeYEeHUN rapaHTUINHOIO CPOKa, HO B NpeAenax AByX NeT (MATU NIeT Ha HeABUXMMOE NMYLLLECTBO),
notpebuTtenb Bnpase nNpeabaBuTb TPE6OBaHUSA, NPeayCMOTPEHHbIE NMYHKTOM 1 HacToALWEeN cTaTby, ecnu
[OOKaXKeT, YTO TaKMe HeJoCTaTKM BO3HUKAN A0 NPUHATUA UM pe3yabTaTta paboTbl (ycayru) nam no
NPUYUHAM, BOSHUKLIMM A0 3TOFO MOMEHTa.

6. B clyyae BbIABAEHUA CYLLLECTBEHHbIX HEAOCTATKOB PaboTbl (ycayrm) noTpebutenb Bnpase NPeabaBUTL
ncnonHuTento TpebosaHne o 6e3803Me34HOM YCTPAHEHUU HEA40CTAaTKOB, €C/IN AOKAXKET, YTO HeA0CTaTKM
BO3HWK/IN A0 NPUHATUA UM pe3yabTaTta paboTbl (ycayru) uam no npuunMHam, BO3HUKLIMM A0 3TOrO
MOMeHTa. ITo TpeboBaHMe MOXKET BbITb NPEeAbABNEHO, €C/IM TaKMe HeAOCTaTKM 0BHapyKeHbl No
ncTeyeHnn AByx net (NATU NeT B OTHOLIEHUU HEABUMKMMOTO MMYLLLECTBA) CO AHA NPUHATUA pe3y/bTaTta
paboTbl (yciyru), HO B Npegenax yCTaHOBAEHHOTO Ha pe3yabTaT paboTbl (ycnyru) cpoka cny»kébl unu B
TeYeHne OeCATU NIET CO AHA NPUHATUA pe3ybTaTa paboTsl (ycayrn) notpebutenem, ecam CPoK cayxosi
He ycTaHoBfeH. Ecnmn gaHHoe TpeboBaHMe He yA0BAETBOPEHO B TeYEHME ABAALATU AHEN CO AHA ero
npeabaBAeHUA NOTPebutTenem nnm obHapyKeHHbI HeA0CTaTOK ABAAETCA HEYCTPaHMMBbIM, NoTpebuTens
no ceoemy Bblbopy Bnpase TpeboBaTb:

COOTBETCTBYIOLL,ErO YMEHbLUEHWA LIeHbl 33 BbIMOJIHEHHYIO0 PaboTy (OKasaHHyo yCayry);

BO3MELLEHUS MOHECEHHbIX UM PAacX0L0B MO YCTPAaHEHMUIO He40CTAaTKOB BbIMOIHEHHOW PaboTbl
(oKasaHHOW ycayrv) CBOMMM CUAAMU UAU TPETBUMM IMLLAMU;

OTKa3a OT UCNOJIHEHNA A0rosBopa O BbIMO/IHEHNN pa6OTbI (0|<a3aHm4 ycnyrw) M BO3MeELLEHNA yﬁbITKOB.

Cratba 30. CpoKM ycTpaHEeHUA He[,0CTaTKOB BbiNO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTku paboTbl (ycayru) fonKHbl 6bITb YCTPaHEHbI UCMONHUTENIEM B Pa3yMHbIl CPOK, Ha3HAYeHHbI
nortpebutenem.

AbB3au, nckatoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-$3.



HasHayeHHbIN I'IOTpEGMTeJ'IEM CPOK YCTpaHEHNA HeAO0CTAaTKOB TOBAPa YKAa3bliBAETCA B 40Orosope Ujin B
MHOM NOo4NNCbIBAEMOM CTOPOHaMUN AOKYMeHTE nnbo B 3aAB/1IeHNN, HanpaB/J1eHHOM I'IOTpe6MTe}'IGM
NUCNONHUTENIO.

3a HapyLLeHWe NpeayCMOTPEHHbIX HAaCTOALLEN CTaTbel CPOKOB YCTPAHEHWUA HEAOCTaTKOB BbINOJHEHHOM
paboTbl (OKa3aHHOM yCayru) UCNONHUTENb YNIa4YMBaET NOTPEOUTENIO 33 KaXKabll AeHb MPOCPOUKU
HeycToWKy (NeHto), pasmep 1 NOPSAOK UCYMCTIEHMUA KOTOPOI ONpeaenstoTcs B COOTBETCTBUM C MYHKTOM
5 cTatbu 28 HacToAwero 3akoHa.

B cnyyae HapyLlweHUs yKasaHHbIX CPOKOB NOTPebuTe b BNpaBe NpeabABUTb UCMOJAHUTENIO UHblE
TpeboBaHMsA, NpeayCMOTPEHHbIE NYHKTaMK 1 1 4 cTaTby 29 HacToALlero 3aKoHa.

Cratba 31. Cpoku yaoBneTsopeHuUs otTaenbHbiX TpeboBaHuii notpeburens

1. TpeboBaHuA NoTpebuTens o6 yMeHbLUEHMM LLEHDBI 33 BbINOJIHEHHYIO PaboTy (OKasaHHyto ycayry), o
BO3MELLEHMM PACXOA0B MO YCTPAHEHUIO HEAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOW yCayrun)
CBOMMM CMNAMMN UM TPETBMMM IMLLAMM, A TAKXKe O BO3BpaTe ynaavyeHHoM 3a paboTy (ycayry) AeHexXHow
CYMMbI U BO3MELLEHUM YObITKOB, MPUYMHEHHbIX B CBSI3M C OTKA30M OT UCMOJIHEHWS A0r0BOPa,
npeaycMoTpeHHble NYHKTOM 1 cTaTtbu 28 1 nyHKTamm 1 1 4 cTatbm 29 HacToAwero 3aKOHa, noanexar
YO0BNETBOPEHMIO B AECATUAHEBHbINA CPOK CO AHA NPeabABEHUA COOTBETCTBYOLWEro TpeboBaHumA.

2. TpeboBaHua notpebuTtens o 6e3sBo3mesgHOM U3rOTOBAEHUU APYroi Belm U3 04HOPOAHOrO
MaTepunasna TaKoro e KayecTsa Uan 0 NOBTOPHOM BbINOJIHEHMM PaboTbl (OKa3aHWUM yCayrn) noanexat
YO0BNETBOPEHMIO B CPOK, YCTaHOBAEHHbIN A1 CPOYHOrO BbINOAHEHUA PaboThl (OKa3aHUA ycayru), a B
C/lyyae, ec/iv 3TOT CPOK He YCTaHOBAEH, B CPOK, NPeayCMOTPEHHbIN AOTOBOPOM O BbINOAHEHUM PaboThbl
(OKa3aHuK ycnyru), KOTopblid Bbl1 HEHaANEKaLLE UCNOJTHEH.

3. 3a HapyLeHWe NpeayCMOTPEHHbIX HAacTOALLEH CTaTbel CPOKOB YA0BAETBOPEHUA OTAE/bHbIX
TpeboBaHMI NOTPebUTENA NCNONHUTEb YNAAYNBAET NOTPEOUTENIO 33 KaXKAbIM AEeHb NPOCPOYKM
HeycToWKyY (NeHto), pasmep 1 NOPSAAOK MCUMUCIEHMA KOTOPOW ONPeSENstoTCA B COOTBETCTBMM C MYHKTOM
5 cTatbun 28 HacToALero 3aKoHa.

B cny4yae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacToAwen cTaTbu, NOoTpebuTenb BNnpase
npeabABUTb UCNONHUTENIO UHble TPeboBaHMA, NPeLyCMOTPEHHbIE NYHKTOM 1 cTaTbM 28 U NYHKTamMu
1 1 4 cTatbn 29 HacToAwero 3aKoHa.

CraTba 32. MpaBo noTpebuTena Ha 0TKa3 OT UCMO/IHEHUA A,0roBopa O BbINOJHEHUU paboT (OKa3aHUK
yenyr)

MoTpebutens BNpase 0TKa3aTbCA OT MCNOJHEHWA A4OrOBOPa O BbINOHEHWUM PaboT (OKasaHWUK ycayr) B
ntoboe Bpema Npu yca0BUM ONAaTbl UCNONHUTENO GpAKTUUYECKU MOHECEHHbIX MM PAacXoA0B, CBA3AHHbIX C
ncrnosHeHnem 06s3aTeNbCTB No JaHHOMY 4OrOBOpY.

Cratba 33. CmeTa Ha Bbino/IHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHMe ycayru), npeaycMoTPeHHOM 40roBOPOM O BbINOHEHWUM PaboThI
(oKazaHuMK ycnyrm), MoXKeT bbITb COCTaBEHA TBEPAAs UM NPUBAN3UTENbHAA CMEeTa.



CocTaB/ieHMe TaKoM CMeTbl Mo TpeﬁoBaHmo I'IOTpeﬁl/ITe}'IFI WKW UCNONHNTENS 0653aTesbHO.

2. cnonHuTenb He BNpase TpeboBaTb yBE/IMYEHNA TBEPAON CMETbI, @ NOTPEOUTESb - €€ YMEHbLUEHUS, B
TOM YMUC/E B C/ly4ae, KOT4a B MOMEHT 3aK/04YEHMA AOTOBOPA MCKAOYaNaCb BO3MOXKHOCTb
npeaycMoTPETb NOJIHbIN 06beM Nog/exKalmx BbINOHEHMIO PaboT (OKa3aHWUIo YCyr) AN HeObX04MMbIX
ON1A 3TOro pacxon0s..

NcnonHuTenb umeeT npaso TpeboBaTb yBeAUYeHUs TBepA0l CMeTbl NPU CyLLLECTBEHHOM BO3pacTaHuUu
CTOMMOCTU MaTepuanos M 0b6opyaoBaHNA, NPeaoCTaBAAEMbIX UCMONHUTENEM, a TaK¥Ke OKa3bliBaeMbIX
emMy TPeTbMMMU NLAMN YCAYT, KOTOPOE HeNb3s Bbl10 NPeayCMOTPETh NPK 3aKaoYeHnn aorosopa. Mpu
OTKa3e noTpebuTtens BbINONHUTL 3TO TPeboBaHWe UCNONHUTENb BNPaBe PacTOPrHyTb A40roBop B
cyaebHom nopaake.

3. Ec/iv BO3HWK/Ia HEO6XOAMMOCTb BbINOIHEHMSA AOMNONHUTENbHBIX PAabOT (OKa3aHMA 40NONHUTENbHbIX
YCNYT) U N0 3TOM NPUYNHE CYLLECTBEHHOTO NPEBbIWEHUA NPUBAN3UTENbHOW CMETbI, UCNOJIHUTENb
06s3aH cBOEBPEMEHHO NpeaynpeanTb 06 asTom noTpebutens. Ecav notpebutens He Aan cornacue Ha
npesblWweHne NpMbAN3UTENbHOM CMETbI, OH BPaBe 0TKa3aTbCsA OT UCNONHEHUSA AOroBopa. B aTom
C/ly4ae UCNoJTHUTE b MOKET TpeboBaTb OT NOTPebuTeNn ynaaTbl LeHbl 3@ BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

McrnonHuTenb, CBOEBPEMEHHO He npeaynpeamnsLimii notTpebutens o He0b6XoAMMOCTM NPEBbIWEHNA
NprMbansnuTenbHOM cmeTbl, 0653aH UCNOHUTL AOTOBOP, COXPaHAA NPaBO Ha onnaTty paboTsl (ycayru) B
npegenax npubaAU3UTENbHON CMETbI.

Cratba 34. BbinonHeHue paboTbl M3 maTepuana UCMONHUTENA

1. UcnonHuTenb 0653aH BbINOAHUTL PaboTy, onpeaeneHHYO 4OTOBOPOM O BbINOAHEHMM PaboTbl, U3
CBOEro maTepurana v CBOMMM CPeACcTBaMM, €CIN MHOE He NPesyCMOTPEHO AOrOBOPOM.

McnonHutens, HpEAOCTaBMBLUMVI mMaTepuan gnAa BbinoOIHEHUA pa60Tb|, OTBEYAET 3a ero HeHagnexatulee
Ka4yecCTBO No npasuiam 06 OTBETCTBEHHOCTHU npodasUa 3a TOBapbl HEHaaeXallero Kayecrea.

2. MaTtepuan ncnonH1UTeNnAa onnavymeaeTca I'IOTpe6MTe}'IEM npun 3aKNOYEHUN YKAa3aHHOTO A0roBopa
NOJTHOCTbIO U1 B Ppa3mMmepe, YKasaHHOM B 40rosope O BbIMOJIHEHUN pa6OTbI cycnosunem
OKOHYaTe/IbHOIo pacyeTa Npn noay4yeHnn I'IOTpE6MTe}'IeM BbINOJIHEHHOM UCMONHUTENEM pa6OTbI, ecnun
MHOWM nopAAOK paCH4eTOB 3a MmaTepnan UCNONHUTENA HE NpeaAyCMOTPEH cornaweHmnem CTopoH.

3. B cnyvanx, npeaycMOTPEHHbIX 4OrOBOPOM O BbINOAHEHMM PaboTbl, MaTepUan MOXKeT 6bITb
npegocTaBAeH UCMONHUTENIEM NOTPebUTENtO B KpeguT. Nocieayowee N3SMEHEHME LieHbl
NpegoCTaBAEHHOTO B KpeaMT MaTepurana UCNoSHUTENsA He BNeYeT 3a coboli nepepacyeTa.

4, MaTepman UCNoONHUTENA U HEO6XO,CI,MMbIe AnA BbINONTHEHUA paﬁDTbI TeEXHW4YeCKune cpencrea,
MHCTPYMEHTbI U Npo4vyee A0CTaBNAKOTCA K MECTY BbINOJIHEHUA pa60T UCNONTHUTENEM.

CraTtba 35. BbinonHeHue paboTbl n3 matepuana (c sewbto) notpeburens

1. Ecam pa60Ta BbIMO/THAETCA NOZIHOCTbIO UM HaCTUYHO U3 MaTepUana (C BELLI,b}O) I'lOTpE6MTe.l'I’r'I,
NUCNONTHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro matepuana (BeLLI,VI) 1 NpaBuUIbHOE €ro ncnosibsoBaHMe.

UcnonHuTenb 0ba3aH:



npegynpeauTb NoTPebuTens o HeNnpPUrogHOCTU UAK HeZ0bPOKAYECTBEHHOCTM NepesaHHOro
notpebuTtenem matepuana (sewumn);

npeacTtaBuUTb OTYHET 06 Mn3pacxXxoa0BaHMN MaTepuaza N BO3BPATUTb €ro OCTaToK.

B cniyyae nonHOM Man YacTUYHOM yTpaThl (MOBpeXKAEHUA) maTepuana (Bewm), NpUHAToro ot
notpebuTtens, UCNoNHUTENb 06A3aH B TPEXAHEBHbIN CPOK 3aMEHUTb €ro 04HOPOAHbIM MaTepuaiom
(BeLwybto) aHaNOTMYHOTO KauecTBa M Mo ¥KeaaHUo NoTpebuTens M3roToBUTbL U3Le/IMe U3 O4HOPOAHOIO
maTepuana (Bewwm) B pasyMmHbIi CPOK, a NpM OTCYTCTBUM OAHOPOAHOTO MaTepmana (BeLLm) aHaorMYHoro
KayecTBa - BO3MECTUTb NOTpebuTento ABYKPATHYIO LLEeHY yTpadeHHOoro (NoBperKaAeHHOro) matepmana
(Bewym), a TaKKe pacxosbl, NOHECEHHbIe NoTpebuTenem.

2. LleHa yTpayeHHOro (noBpeXKaeHHOro) maTepuana (Bewm) onpegenseTca, MCXo4a U3 LieHbl MaTepuana
(Bewm), cywectsoBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHMe noTpebutens AoNXKHO 6b110 6biTb
YO0BNETBOPEHO UCTONIHUTENEM B AeHb A06POBO/IbHOIO YA0B/ETBOPEHMA TaKOro TpeboBaHUA Unn B
AeHb BblHeceHUs cyaebHoro pelieHus, ecamn TpebosaHue notpebutena A06pOBOALHO YA0BAETBOPEHO
He 6blno.

LleHa maTepuana (Belym), nepegasaeMoro UCNONHUTEN0, ONpeaenseTcsa B 4OroBope O BbIMOAHEHUN
pPaboTbl UM B MHOM AOKYMEHTE (KBUTaHLUMK, 3aKa3e), MOATBEPHKAAIOLLIEM Ero 3aKNtoYeHue.

3. UcnonHunTenb 0cBob0XKAAEeTCA OT OTBETCTBEHHOCTM 3@ NOJIHYIO MM YaCTUYHYIO YTPaTy (NnoBpeKaeHue)
MaTepuana (Bewm), MPMHATOro UM OT NoTpebuTens, ecnm NoTpebuTenb NpeaynpeskaeH UCNoHUTENEeM
06 0cobblIx cBOMCTBaX MaTepunana (Belin), KOTopblie MOryT NOBAEYb 33 COBOI ero NOAHYI0 UK
YyacTUYHYIO yTpaTy (NnoBpexaeHne) NMbo ecnn ykasaHHble CBOMCTBA MaTepuana (Beln) He moram bbiTb
O6Hapy»KeHbl NPY Haa/1exKalllelt NpuemMKe UCNOoTHUTENEM 3TOro MaTepuana (sewm).

CraTba 36. 0653aHHOCTb UCNOAHUTENA UHOPMUPOBaATb NOTpebutena o6 06cToATeNbCTBaX, KOTOPbIE
MOTFYT NOB/IUATb Ha KaYeCcTBO BbINONIHAEeMOM paboTbl (OKa3biBaemMoii ycayru) unm nosneub 3a cobon
HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK

UcnonHuTenb 06A3aH cBoeBpeMeHHO MHPOPMMPOBATb NOTPebuTensa o Tom, Yto cobntogeHne yKkasaHui
noTpebutens n nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebUTeNA, MOTYT CHU3UTb KauyecTBo
BbINoJIHAeMoW paboTbl (OKa3biBaEMOW yCayrn) uam nosaedb 3a co60i HEBO3MOMKHOCTb €€ 3aBepLUEHUA B
CPOK.

Ecnv noTpebutenb, HeCMOTPA Ha cBOEBPeMeHHoe M 060CHOBaHHOE MHGOPMUPOBAHME UCTIONIHUTENEM, B
Pa3syMHbI CPOK HE 3aMEHUT HENPUroAHbIA UK HeA06pPOKaYeCTBEHHbI MaTepuasn, He USMEHUT
yKasaHuii o cnocobe BbINONHEeHUA PaboTbl (OKa3aHMA ycayrn) 1Mbo He yCTPaHUT UHbIX 0BCTOATENbCTB,
KOTOpbIe MOTYT CHU3UTb KauecTBO BbIMOJIHAEMOW paboTbl (OKa3biBaEMOW YCyr), UCNONHUTEb BpaBe
OTKa3aTbCA OT UCMNOSIHEHNA AOrOBOPA O BbINOAHEHUN PaboTbl (OKasaHMKM ycayrm) u noTpebosaTtb
NOJIHOrO BO3MELLLEHUA YObITKOB.

CraTtba 37. NMopagok u ¢opmbl onnaTbl BbINOJAHEHHOW paboTbl (OKa3aHHOI ycayru)

nOTp86I/ITefIb 06A3aH oNNaTUTb OKasaHHbIe emy ycayru B nopagKke n B COOKU, KOTOpblE€ YCTAHOBJ/IEHDbI
A0roBopom C ucnoaHuTenem.

nOTp86MTeﬂb 06A3aH onnaTUTb BbIMO/IHEHHYO UCNOJIHUTE/IEM B MOJTHOM obbeme pa60Ty nocne ee
NPUHATUA I'IOTpE6VIT€l]eM. C cornacua FIOTpe6l/ITeﬂﬂ pa60Ta MOKeT ObITb OMnfavyeHa Um NP 3aKNKOYEHUN
A0orosopa B NOJIHOM pa3mepe Uan nyTem Bblaa4n aBaHCa.



OnnaTa OKasaHHbIX ycnyr (BbII'IOﬂHEHHbIX pa60T) npon3soanTca nocpeacTtsBoOmM HaIMYHbIX U
6e3HaNNYHbIX pac4eToB B COOTBETCTBUUN C 3aKOHOAATE/IbCTBOM Poccuiickoi CDep,epau,MM.

Mpu Mcnonb3oBaHMM HaNMYHOW GOPMbI PacyeToB onaaTa ToBapoB (paboT, ycnyr) notpebutenem
NpPOu3BOAMUTCA B COOTBETCTBUM C YKa3aHMeM NpoaaBLa (MCNosHUTENS) MyTEM BHECEHWUA HANIMYHbIX
OEHEXHbIX CpeacTB NPoaaBLy (McnofHMTeNo), Ao B KPeAUTHYIO OpraHM3aLmio, AM6o naaTexxHoOMyY
areHTy, OCYyLLECTBAAIOLWEMY AEATENbHOCTb MO NpuemMy naatexen pusmyeckmx amu, 1Mb6o GaHKOBCKOMY
naaTeXXHomy areHTy (cybareHTy), OCyLLeCTBAAIOWEMY AEeATENbHOCTb B COOTBETCTBUM C
33aKOHOAATEeNbCTBOM O HaHKax M GAHKOBCKOW AeATeNbHOCTU, €C/IN MHOE HE YCTaHOBNEHO
denepanbHbIMM 3aKOHAMU MU UHBIMM HOPMATUBHbBIMM NPaBOBbIMKW akTamu Poccuiickoit Gegepaumm.
Mpu 3TOM 06513aTENbCTBA NOTPEbUTENS Nepes, NPoaaBLoM (MCNONHUTENEeM) No onaaTte ToBapos (pabor,
YCNYT) CHMTAIOTCA UCMOJIHEHHBIMW B Pa3mMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUSA
Ha/IMYHbIX AEHEXKHbIX CPeACTB COOTBETCTBEHHO NPOAaBLY (MCNONHUTENIO), MO0 B KpeguTHYIO
opraHu3aumto, IM60 NAaTEKHOMY areHTy, OCYyLLLECTBAAOWEMY AEATE/IbHOCTb MO NPUEMY NAaTEXKeN
dusnueckmx nmu, NMb6o baHKOBCKOMY MaTEXXHOMY areHTy (cybareHTy), ocyllecTBasAoLLLEMY
0eATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax U 6aHKOBCKOM AeATeNbHOCTH.

Crartba 38. YTpatuna cuny

- ®egepanbHbiii 3aKkoH 0T 25.10.2007 N 234-93.

CraTtba 39. PerynnpoBaHue OKa3aHUA OTAE/bHbIX BUAOB YCAYr

MocneacTesna HapyLLEHUA YCN0BUIA 0rOBOPOB 06 OKa3aHUM OTAE/bHbIX BUAOB YCAYT, €C/IU Takue
[0roBOpPbI MO CBOEMY XapaKTepy He NoAnaaatoT noj AeUCTBUE HAcToALLEN rNaBbl, onpeaensaoTcs
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAENbHbIX BUA0B pabor
notpebutenam

MpaBuaa oKasaHWA OTAENbHbIX BUAOB YCAYT, BbINOAHEHUA OTAENbHbIX BUAO0B paboT noTpebutensm
ycTaHaBAuBatoTca MpasutenbcTeom Poccuiickoii ®eaepaunn.

lnasa IV. TOCYAAPCTBEHHAA N OBLLLEECTBEHHAA 3ALLINTA

NPAB NOTPEBUTENEN

CraTtba 40. deaepanbHbiil rocyaapCcTBEHHbIM KOHTPOb (Haa3o0p) B ob6nacTu 3aWwmTbl Npas
notpebuteneit

1. ®egepanbHbIii roCyAapCTBEHHbIM KOHTPOb (Hag3op) B 061acTi 3aWwmThl Npas noTpebutenei
ocyuiecTeaseTca dpegepanbHbIM OPraHOM UCMOTHUTENIbHOM BAACTU, YNONHOMOYEHHbIM MPaBUTENLCTBOM
Poccuiickolt degepaumm (ganee - opraH rocy4apcTBeHHOro Haasopa).



2. NpegmeTtom dbeaepanbHOro rocyaapcTBEHHONO KOHTPOAA (Haa30pa) B 061acTh 3alUmTbl Npas
notpebutenei ABNAIOTCA:

1) cobnoaeHne U3roToBUTENAMM, UCMIONTHUTENAMMW, NPOAABLAMM, YNIONHOMOUYEHHbIMWU OPraHU3aLUAMU
WU YNONHOMOYEHHbIMU MHANBUAYANbHBIMU NPeAnpPUHUMATENAMU, UMNOPTEPAMU, BladeblLiaMum
arperaTopoB 06s3aTeNbHbIX TPeboBaHWUM, YCTAaHOBAEHHbIX HAaCTOALLMM 3aKOHOM, APYrMMM
desepanbHbIMM 3aKOHAMU U MHBIMW HOPMATUBHbIMW MPaBOBbIMU akTaMu Poccuiickon deaepauum, a
TaK)Ke aKTamMM, COCTaBAAOLWMMHK NPaBo EBPa3nIMCKOro 3KOHOMWYECKOro Co3a, PeryMpyowumm
OTHOLLEeHUs B 06/1acTuM 3aWnTbl NpaB noTpebutenei;

2) cobntofeHmne U3rotoBuTeNEM, UCMONHUTENEM (TNLLOM, BbIMOAHAOWMM GYHKLMU MHOCTPAHHOTO
N3roToBMTENSA), NPOAABLOM TPpebOoBaHMM, YCTAHOBNEHHbIX TEXHUYECKUMU pPernaMmeHTaMu, Uam
obA3aTenbHbIX TpeboBaHWIA, NOANEKALMX MPUMEHEHUIO A0 AHA BCTYNAEHUA B CUY TEXHUYECKMX
persiaMeHToB B COOTBETCTBUU ¢ PeaepanbHbIM 3aKOHOM OT 27 aekabpa 2002 roga N 184-93 "0
TEXHWUYECKOM PEryINPOBaHNN".

3. OpraHusauma 1 ocyliecTsieHmMe dpeaepanbHOro rocyaapcTBeHHOro KOHTpoa (Haasopa) B o61acty
3aLWmMTbl NpaB notTpebutenen peryanpytotca PegepanbHolm 3akoHoM oT 31 nions 2020 roga N 248-93
"O rocypgapcTBeHHOM KOHTposie (Haga3ope) U MyHULMNanbHOM KOHTposie B Poccuiickoit degepaumn’.

4. NonoxkeHune o deaepanbHOM rocyLapCTBEHHOM KOHTposie (Hagsope) B 061acTu 3alLmTbl NpaB
notpebutenei yreep:kaaetca MNpasutenbctsom Poccuiickon deaepauum.

5. B nosioxeHun o peaepanbHOM rocyaapcTBEHHOM KOHTposie (Haa3ope) B 06/1acTu 3aWmThbl Npas
notpebuTeneit yKasbiBaloTCa HaMMEHOBaAHME N CTPYKTYPHbIE 31eMEHTbI TEXHUYECKOTO pernameHTa u
(nnn) obs3atenbHbIX TpeboBaHM, NoANEKALLMX NPUMEHEHWNIO A0 AHA BCTYNAEHUA B CUNY TEXHUYECKUX
persiaMeHToB B COOTBETCTBUU ¢ PeaepanbHbiM 3aKOHOM OT 27 aekabpa 2002 roga N 184-93 "0
TEXHWUYECKOM PEry/IMpOoBaHnKn", oLeHKa coboaeHNA KOTOPbIX OCYLLECTBASETCA B paMKax
depnepanbHOro rocyaapcTBEHHOro KOHTPOAsA (Haa3opa) B 061acTu 3aWmTbl NpaB NoTpebuteneit, a Takxe
BMAbl NPOAYKLMMU, ABNAIOLWLMECH 06beKTamM dpeaepanbHOro rocyapCcTBeHHOro KOHTpoA (Hag3opa) B
061acTu 3aWmTbl NpaB noTpebuTtenen.

6. OpraH rocyaapcTBEHHONO HaZA30pPa eXKEero4HO roTOBUT rOCYAapPCTBEHHbIV AOKNAA O 3alLmTe npas
notpebuteneit B Poccninickoit Pepepaumm B nopaaKe, ycTaHoBAeHHOM MpaBuTenscTBom Poccuiickon
depepaunn.

7. OpraH rocyaapcTBEHHOro Haz30pa Bnpase o6pallaTbCa B Cy A, C 3aABEHUAMM B 3aLUMUTY NpaB
notpebutenei 1 3aKOHHbIX MHTEPECOB OTAENbHbIX NOTPebUTeNel (rpynnbl NoTpebuTenen,
HeonpeaeneHHOro Kpyra notpebuteneit), a TakKe ¢ 3aABNEHUAMMN O INKBMAALMN U3FOTOBUTENA
(ucnonHuTens, npogasLa, yNoJHOMOYEHHOM OpraHM3aLumn, MMNopTepa, BAage bLa arperatopa) mbo o
NpeKpaweHnn AeaTeNbHOCTU UHAMBUAYAIbHOMO NpeanpuHMMaTens (YNoJHOMOYEHHOTO
WMHAMBUAYANLHOTO NpeanpuHMmMmaTens) 3a rpyboe (nosaeKLwee cMepTb UM MaccoBble 3abo/ieBaHus,
OTpaB/eHuA Nlogen) HapyLleHWe nNpas noTpebuTenei.

8. OpraH rocygapCreeHHOro Hag3opa B nopAaake, yCtraHOBJIEHHOM 3aKOHOA4ATE/IbCTBOM Poccuitckoit
d>ep,epau,mm, MOKET bbITb npmseaeyvyeH Cyaom K y4aCTuUio B Aene, a TakKXKe Brnpase BCTyNnaTb B A4e/10 NO
csoel UHUUMaTmBee Uam no MHMUMaTnuBeE 1L, y4aCcTteyrownx B gene, ona Aayvyu 3akK104eHnA no geny B
uenax 3awmnTtbl npas ﬂOTpG6MTEﬂ€I7I B paMKax rpaxXaaHckoro nan agMmmnHUCTPaTuBHOIO
cyaonponssoacTsa.

9. OpraH rocyfapcTBeHHOro HaA30pa Brpase 4aBaTb Pa3bACHEHMA NO BONPOCAM MPUMEHEHUS 3aKOHOB
M MHbIX HOPMaTMBHbIX NPaBOBbIX akTOB Poccuiickoin Peaepalmm, peryanpyowmx oTHoweHus B obaactu
3alWMTbl NpaB noTpebuTenei.



10. KoHcynbTpoBaHue, NpodUNakTUYECKUin BU3UT, HabtogeHne 3a cobnogeHnem oba3aTesIbHbIX
TpeboBaHMi1, BblezgHoe ob6cnenoBaHMe MOTYT NPOBOANTLCA deaepanbHbIMMU rOCYAapCTBEHHbIMM
YUYPEKAEHUAMM, NOABELOMCTBEHHLIMW OPraHy rocyAapCcTBEHHOIO HaA30pa, B MOPAAKE U CNyYasX,
YCTaHOB/IEHHbIX NOIOXeHUEM 0 defepasbHOM rocyLapCTBEHHOM KOHTpOe (Haa3ope) B 0bnactu
3alWMTbl NpaB noTpebuTene.

Cratba 41. 06A3aHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAABL,A, YNOJIHOMOYEHHOW OpraH13aumm
WX YNOJIHOMOYEHHOI0 UHAUBUAYANbHOTO NpeanpMHUMaTens, MMNopTepa, Bagenbla arperatopa)
no npeaocTaBAeHnIo MHGOpPMaLIMK OpraHy rocyAapcTBEHHOIO Hap3opa

M3rotosutenb (MCnoaHMUTeNb, NPoAaBeL, YNoAHOMOYEHHAA OPraHn3aLmsa Uan ynoaHOMOUYEHHbI
WMHANBMAYANbHbIA NpeanpuHMMaTENb, UMNOPTEP, BNadesel, arperatopa) no tpe6oBaHuIo opraHa
rocyapCcTBeHHOro HaA3opa, ero A0IKHOCTHbIX Nl 0653aH NPeaoCTaBUTh B YCTAaHOB/IEHHbIA UMUK CPOK
[OCTOBEpPHbIE CBeAEHMA, AOKYMEHTALMIO, 06BACHEHWUA B MUCbMEHHOM U (MAK) yCTHO Gopme 1 UHYIO
NHdopMaLUmio, HEOBXOANMYIO A/1A OCYLLECTBEHMSA OPraHOM rocyapCTBEHHOro Haa3opa U ero
AOKHOCTHLIMM IMLLAMU MOJIHOMOUMIA, YCTaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoi Peaepaumu.

CratbAa 42. YTpatuna cuny

.- ®epepanbHbiii 3aKoH 0T 21.12.2004 N 171-93.

CraTtbAa 42.1. MosHOMOUMA BbICLUMX UCNONHUTE/IbHDBIX OPraHOB roCYyAapCTBEHHO BNACTU CY6bEKTOB
Poccuiickoin degepaumnm B 061acTu 3awmThl Npas notpebuteneii

1. BbICLUIMI MCNONHUTEbHBIV OPraH rocy4apCcTBEHHOM BIaCTM COOTBETCTBYHOLLErO cybbekTa Poccuiickoit
denepaumn ocyLLeCTBAAET MEPONPUATUS MO peannsaumm, obecneyeHuIo 1 3almTe NpaB noTpebutenei
M B Npeaeniax CBOMX MOAHOMOUYMIN NPUHMMAET onpeaesieHHble Mepbl.

2. B uenax coaenctema 3awmte npas notpebuTtenelt opraHbl UCNOAHUTENLHOW BNaCTH Cy6beKTOB
Poccuiickolt depepaumm paspabatbiBaloT perMoHanbHble NPOrpaMmmbl No 3almTe NpaB NoTpebutenei u
OKa3blBaloOT coAeNCTBME OpraHam MEeCTHOro CamoynpasaeHua U 06LecTBeHHbIM 06beANHEHMAM
noTtpebuteneit (Mx accoumaumam, Colo3am) B OCYLLECTBAEHMM MMM 3aLLMTLI NpaB NnoTpebuTenei.

3. OpraH rocyaapcTBEHHOIO HAaA30pa YTBEPKAAET METOANYECKME PEKOMEHAaLMK Mo paspaboTke U
peanusaummn permMoHabHbIX U MyHUUMNAAbHBIX NPOrpaMm Mo 3awuTe npas notpebutenei.

CraTtbAa 42.2. Nepepaya ocyL,ecTBAEHMA NONHOMOYMIT OpraHa rocy4apcTBEHHOro Hag3o0pa opraHam
WUCMNONHUTENIbHOW BAAcTU cy6beKkToB Poccuitickon deaepauum

MonHoMOUMA opraHa rocysapCTBEHHOIO Hag30pa Mo OcyLecTBAeHMIO deaepanbHOro rocyapcTBEHHOIO
Haa3opa B 061aCTH 3aLLMTbI NpaB NoTpebuTeneit MoryT nepeaaBaTbCa A1 OCYLLECTBAEHUA OpraHam
NCNONHUTENbHOM BNacTh cybbekToB Poccuitickon Pegepaummn noctaHosaeHnAMK MNpaButenbCTea
Poccuitckoit epepaumm B nopaake, yctaHoBneHHOM PegepasibHbiM 3aKOHOM OT 6 oKTA6pA 1999 roga N



184-$3 "06 0b6LWmMX NpMHLMNAX OpPraHn3aLMm 3aKoHo4aTebHbIX (NpeacTaBUTENbHbIX) U
NCMOJIHUTE/IbHbIX OPraHOB rocyAapcTBeHHOM BnactTu cybbekToB Poccuitickot Pepepaunn'.

CraTtbsa 42.3. Nopgaya u paccmoTpeHue obpalieHuit notpebutenei

1. O6palyeHne noTpebuTens MoKeT 6biTb HAaNPaB/IEHO B MMCbMEHHOW popme Ha BymakHOM HocuTene
NN B 3N1EKTPOHHOM GopMe B OpraH rocyAapCcTBEHHOMO Haa30pa, UHbIe YNOHOMOYEHHble deaepasibHble
OpraHbl UCNOJIHUTEIbHOM BAACTU, OPraH UCMONHUTENBHOW BNacTM cybbekTa Poccuiickon Peaepauum
N1Mb6o opraH MecTHOro camoynpasaeHus.

2. Ob6palleHmre noTpebutens MoxKeT bbiTb HanpasAEHO Mo NoYTe, C UCMOJIb30BaHNEM MHDOPMALMOHHO-
TeNIEKOMMYHWKAUNOHHOM ceTn "UHTepHeT", B TOM Yncie opuLManbHOrO canTa opraHa
rocygapcTBEHHONO Haf30pPa, MHbIX YNOJAHOMOYEHHbIX denepasibHbIX OPraHoB UCMOJAHUTENbHOM BNACTH,
opraHa UCNosIHUTENbHOW BNacTu cybbeKkTa Poccuitickoit Pegepaunm nMbo opraHa MeCTHOro
camoynpasneHua (B cybbekTax Poccuiickoit depepaumm - ropoaax deaepanbHoro sHaveHus Mockse,
CaHkT-MeTepbypre n CeBacTonoJie c UCNOb30BaHUEM OPULMANLHOIO caliTa opraHa MecTHOro
CamMOynpaB/ieHMA B C/ly4ae, eC/av 3TO NpesyCcMOTPEHO 3aKoHamu cybbekToB Poccuitckoit Pepepaunm -
ropoaos peaepanbHoro sHaueHns Mocksbl, CaHKT-MeTepbypra n CesacTonona), eAnMHOro noprana
rocy4apCcTBEHHbIX U MYHULUMNANbHbIX YCIYT MO0 PerMoHanbHOro nopTana rocyAapcTBeHHbIX U
MYHUUMNANbHBIX YCAYT, @ TAKKE MOXKET BbITb NPUHATO NPU IMYHOM NpUueme 3asaBuTeNs.

3. B MHOrooyHKLUMOHaAbHbIX LEeHTPax NpeaocTaBaAeHUs rocy4apCTBEHHbIX U MyHULMNAAbHbIX YCAyr
MOTYT OCYLLECTBAATLCA Npuem obpalleHnin noTpebutesiein U KOHCY/IbTUPOBaHME NOTpedbuTenen no
BONPOCaM 3aLnTbl MX NPaB Ha OCHOBaHWK COrNalLeHUI 0 B3aUMOAENCTBUM MEXKAY
MHOTOdYHKLNOHANbHBIMU LEHTPaMWN NPeaoCTaBeHUA rocyAapCTBEHHbIX U MYHULMMAAbHbIX YCAYT U
depnepanbHbIMM OpraHaMmn UCMNONHUTEIbHOM B1IaCTU, OPraHamMM rocyAapCTBEHHbIX BHEOHOAKETHbIX
¢$oHA0B, OpraHamm rocyAapcTBeHHoM Bnactu cybbekTos Poccuitickoin Pegepauumn, opraHamMm MecTHOro
camoynpaB/ieHus.

CraTtbAa 43. OTBETCTBEHHOCTb 32 HapyuweHue npas norpeGMTeneﬁ, YCTAHOB/IEHHbIX 3dKOHAMU U UHbIMU
HOPMaTUBHbIMU NPABOBbIMU aKTaMU PoccuiicKoii ¢ep,epau,uu

3a HapylueHue npas noTpebutenen, ycTaHoBEHHbIX 3aKOHAMMN M UHBbIMM HOPMATUBHbIMMW NPaBOBbIMM
akTamu Poccuiickolt depepaumm, npogasel, (MCNONHUTENb, U3TOTOBUTENb, YNOJHOMOYEHHas
OpraHM3auma UAN yNoJHOMOYEHHbIN MHAMBUAYANbHbIN NPeanpPUHNUMaTEb, UMNOPTEP) HeceT
aAMWUHUCTPATUBHYIO, YTOIOBHYIO WM FPaXKAaHCKO-MPaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHogaTenbcTBOM Poccuiickon Peaepauun.

CraTtba 44. OcywecTBneHue 3aWuThl Npas noTpebutenein opraHamMm MecTHOro camoynpassieHus

B uenax sawmTobl npas I'IOTpe6VITeﬂ6ﬁ Ha TEPPUTOPUN MYHULIMNANIBHOTO 06pa3OBaHI/I‘r'I OpraHbl meCTHOro
CamoynpassieHnAa Bnpase:

paccmaTpuBaTb obpallieHus noTpebuTenei, KOHCYAbTUPOBATb MX MO BONPOCAM 3aLUTbl Npas
nortpebuTenei;

obpalLaTbca B cyabl B 3alLMTy NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpebutenei);



pa3pabaTtbiBaTb MyHMLMMNAAbHbBIE NPOrPaMmbl NO 3awuTe Npas noTpebuTtenei.

Mpw BbiABAEHUM NO 06paLLEeHNto NoTPebuTensa ToBapoB (PaboT, ycayr) HeHaa/1exKalero KayecTsa, a
TaKXe OMNacHbIX A1A XU3HU, 340P0BbA, MMYLLECTBA NOTPebUTEel 1 OKpY»KatoLLei cpefbl OpraHbi
MECTHOTO CamoynpaB/ieHna Hesamea/MTeIbHO U3BeLLaloT 06 aTom denepanbHbie opraHbl
NCMNONHUTENBHOW BNACTU, OCYLLECTBAAIOLLME KOHTPO/Ib 33 KaYecTBOM M 6e30MacHOCTbIO TOBapoB (pabor,

ycnyr).

YacTtb TpeTba yTpaTuna cuny. - degepanbHbiii 3akoH ot 18.03.2019 N 38-93.

CraTtba 45. NpaBa obwecTBeHHbIX 06beauHeHUIt noTpebuTteneit (Mx accoumnaumii, co030B)

1. lpakaaHe BnpaBe 06beANHATLCSA Ha A0OPOBOJIbHOM OCHOBE B 06LLECTBEHHbIE 06 beANHEHUSA
notpebuTene (Mx accoumaLmm, Coo3bl), KOTOPbIE OCYLLECTB/IAOT CBOO AeATEe/IbHOCTb B COOTBETCTBUM C
yCTaBamMM yKa3aHHbIX 06begMHeHU (UX accoumanmii, CO308B) U 3aKOHOAaTEeNbCTBOM Poccuiickom
depepaunn.

2. ObulecTBeHHble 06beaANHEHNS NoTpebuTenel (Mx accoumaLmm, Coto3bl) ANA OCYLLECTBNEHUSA CBOUX
YCTaBHbIX Lieneii Bnpase:

y4acTBOBaTb B pa3paboTke 06sA3aTeNbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram), a Takxe
NPOEKTOB 3aKOHOB U MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuiickoit deaepaumu, peryampyoLmx
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebuTenen;

NPOBOAMTL HE3ABUCHMMYIO SKCNEPTU3Y KayecTBa, 6esonacHocTn ToBapoB (paboT, ycayr), a TakkKe
COOTBETCTBUA NOTPEBUTENLCKMX CBOMCTB TOBAPOB (paboT, ycnyr) 3asBAeHHOM NpoaaBLamu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHDOPMALMMN O HUX;

OCYLLECTBNIATb OOLLLECTBEHHbIN KOHTPOJb 33 cobntoaeHnem npae notTpebutenen n HanpaeaATb B OpraH
rocyAapCTBeHHOro HaA3opa W opraHbl MECTHOTO cCaMoynpaBaeHMA MHPopMaumio o GpaKkTax HapyLeHWi
npas notpebuTtenein ana nposeseHUs NPOBEPKU STUX GAKTOB U MPUHATUA B Cy4ae UX NOATBEPKAEHMUSA
Mep Mo NpeceyeHnto HapyLeHui npas noTpebutenein B npeaenax NOJHOMOYMIM YKa3aHHbIX OPraHoB,
y4yacTBOBaTb B NPOBEAEHUM SKCNEepPTU3 NO PpaKTam HapyLeHWI NpaB NnoTpebuteneit B CBA3M C
obpaleHnamm notpebutenei. Mpu ocyLwecTBNeHNUM 06LLECTBEHHOIO KOHTPOAA 0b6LLEeCTBEHHbIE
06beamHeHUA NoTpebutenen (Mx accoumaLmm, colo3sbl) He BNpase TpeboBaTb OT U3roTOBUTENEN
(McnonHuTenei, NpoAaBLOB, YNOAHOMOYEHHbIX OPraHMU3aLMi UAM YNONHOMOYEHHbIX UHANBUAYANbHbIX
npeanpuvHMmaTenein, UMNopTepoB) NpeacTaBaeHMe AOKYMEHTOB (BbINOAHEHWE AeNCTBUIA), 0653aHHOCTb
npeacrasneHua (BbINOAHEHMA) KOTOPbIX MO TpeboBaHMIo NOTpebuTenn He yCTaHOBAEHA 3aKOHOM;

pacnpocTpaHaTb MHGOPMaLMIO O NpaBax NoTpebuTenei u 0 HeobXoANUMbIX AEeNCTBUAX MO 3aLUTe 3TUX
npas, 0 pe3y/bTaTax CPaBHUTE/bHbIX NCCAEA0BaHUIA KauecTBa TOBapoB (paboT, ycayr), a TakKe UHYIo
MHbOPMaUMIo, KOTopas ByaeT cnocobcTBOBaTb peannsaumnmn Npas v 3aKOHHbIX MHTEpPecos
notpebutenei. Nybankyemble ob6LLECTBEHHbIMU 06beaMHEHMAMM NOTpebuTenel (Mx accoumaumamm,
COl03aMM) pesybTaTbl CPaBHUTENbHbIX UCCAeA0BaHUI KayecTBa TOBapoB (paboT, ycayr) He aBaaoTcA
peknamois;

BHOCWTb B dpefiepasibHble OpraHbl UCMOJHUTE/IbHOM BNACTU, OPraHM3aL MK NPeaoXKeHUs o NPUHATUN
Mep Mo MOBbILIEHWUIO KaYecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOBIEHWIO NPOM3BOACTBA U
peanusauunmn ToBapos (BbINOAHEHMA PaboT, OKasaHMA YCAyr), NO OT3bIBY C BHYTPEHHEro PbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOLMX NPEeAbABASEMbIM K HUM M YCTAHOBAEHHbIM 3aKOHO4,aTe/IbCTBOM
Poccuiickolt degepaumm o0 TEXHUYECKOM PEryanpoBaHnmn obsasateibHbiM TpeboBaHMAM;



BHOCUTb B OpraHbl NPOKYpaTypbl U peaepanbHbie OpraHbl UCMONHUTENIbHOM BNACTU MaTepuasbl O
NPUB/IEYEHUN K OTBETCTBEHHOCTM NIULL, OCYLLLECTBAAIOLWMX NPON3BOACTBO M peann3aLmnio ToBapos
(BbInoIHEHME paboT, OKasaHMe ycayr), He COOTBETCTBYIOWMX NPeAbABASEMbIM K HUM 06a3aTeNbHbIM
TpeboBaHMAM, a TaKXKe HapyLLaoWMX NpaBa NoTpebuTenen, ycTaHOBEHHbIE 3aKOHAaMM U MHbIMMU
HOPMAaTUBHbLIMU NPaBOBbIMKU aKTamu Poccuitckoi Peaepauymu;

06paLLaTbca B OpraHbl MPOKYpPaTypbl C NPOCbO6aMM MPUHECTU NPOTECTbI O NPU3HAHUMK
HeAelCTBUTENbHbIMU aKTOB deaepasbHbIX OPraHOB UCMONHUTENbHOM BNACTH, aKTOB OpraHoB
NCNONHUTENbHOM BNacTM cybbeKToB Poccuiickoit degepalumm U akToB OpraHOB MEeCTHOTro
CamoynpaB/eHns, MPOTUBOPEYALLMX 3aKOHAM U UHbIM PETYINPYIOLLMM OTHOLLEHMA B 061aCTW 3aLWnTbI
npas notpebutenein HoOpMaTUBHbIM NPaBOBbIM akTam Poccuiickoit eaepaunm;

06paLaTbca B CyAbl C 3aABIEHUAMM B 3aLUMUTY NpaB notTpebuTtenein n 3aKkOHHbIX UHTEPECOB OTAENbHbIX
notpebuTenei (rpynnbl noTpebutenen, HeonpeaeneHHoOro Kpyra notpebureneit);

y4acTBOBaTb COBMECTHO C OpraHOM rocyAapcTBeHHOro Haa3opa B GOpMUPOBAHUM OTKPbITbIX U
061LeA0CTYMHbIX rOCYAapCTBEHHbIX MHOOPMALMOHHbIX pecypcos B 06/1acTU 3alWmTbI Npas
notpebuTenei, kayectsa 1 6esonacHoOCTM ToBapos (paboT, ycayr).

CraTtbAa 46. 3aWmTa NpaB M 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpeburtenei

OpraH rocygapcTBeHHOro Ha30pa, OpraHbl MECTHOTO CaMoynpaB/ieHns, 06LWeCcTBEHHble 06beaMHEHUA
noTpebuteneit (Mx accoumaumu, coosbl) BpaBe NPeabABATb UCKM B CyZbl O MPEKPALLEHUM
NPOTMBONPABHbIX AENCTBUIA M3rOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNTOJHOMOYEHHOM OpraHn3aunm
WY YNONHOMOYEHHOIO MHAMBMAYANbHOIO NPeAnPUHNMATENN, UMMNOPTEPA) B OTHOLIEHMM
HeonpeaeneHHOro Kpyra notpebutenen.

Mpv yooBAETBOPEHUM TAaKOTO UCKA CyA, 06A3bIBAaET MPAaBOHAPYLIMUTENA LOBECTU B YCTAHOBAEHHbIV CYA0M
CPOK Yepes cpencTBa MaccoBon MHGOPMaLMK UAM UHBIM CNOCOBOM A0 cBeAeHMA noTpebuTenei
peleHue cyaa.

BcTynuBLuee B 3aKOHHYIO CUAY peLleHune cya O NPU3HaHUKU AeNCTBUIM U3roToBUTENS (MCNONHUTENS,
npoAasua, ynoJHOMOYEHHOW OpraHMU3aLmMm am yrnoaHOMOYEHHOTO UHANBUAYAbHOTO
npegnpuHMMmaTens, UmnopTepa) NPOTUBONPABHbLIMM B OTHOLLEHWUM HEOMNPeAEeIeHHOTO Kpyra
noTpebuteneit 06a3atenbHO A4NA CyAa, PacCCMaTPMBaIOLWEro UCK NoTpebuTens o 3awuTe ero npas,
BO3HMKLUMX BC/IEACTBME HACTYMN/IEHWA rPaXKAaHCKO-NPaBOBbIX MOC/eACTBUI AEUCTBUIA U3rOTOBUTENA
(McnonHuTens, NnpogasLa, yNoJHOMOYEHHOM OpraHM3auumn Uan ynoJHOMOYEHHOrO MHAVBUAYANbHOTO
npegnpuHMmaTens, MMNopTepa), B YacTW BOMPOCOB, UMENN 1IN MECTO Takue AeNCTBUA U COBEPLLEHbI N
OHW M3roToBUTENEM (MCNONHUTENEM, NPOAABLLOM, YNOJIHOMOYEHHOM OpraHM3aumen uam
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NPeAnpUHUMaTENEM, UMMNOPTEPOM).

OAHOBPEMEHHO C YA0BNETBOPEHNEM UCKA, NPEABABNEHHOrO 06LLEeCTBEHHbIM 06begMHEeHEM
notpebutenen (Mx accoumalmet, coo3om), opraHaMmmM MeCTHOro CaMoynpPaB/eHUs B UHTepecax
HeonpeaeNeHHOro Kpyra notpebutenein, cys NPUHUMAET pelleHne O BO3MELLEHUM 06LLEeCTBEHHOMY
obbeaMHeHUIO NoTpebuTenei (Mx accoumaumm, coosy), opraHam MecTHOTrO CaMoyNpaB/IEHUS BCEX
NMOHECEHHbIX MO ANy CyAebHbIX U3AEPIKEK, @ TAKIKE MHbIX BO3HUKLINX A0 06paLleHma B cya, v
CBA3AHHbIX C PaCCMOTPEHUEM Aefla HeoHXOANUMBIX PACcX0L0B, B TOM YMC/Ie PacXOA0B Ha NpoBeaeHNe
He3aBMCUMOM 3KCNEePTM3bI B C/Iy4ae BbIABAEHMA B pe3y/ibTaTe NPoBeAeHMA TaKON 3KCnepTU3bl
HapyLleHus obsa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTam, ycayram).
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