I'ocynapcTBeHHOe 01012KeTHOE YUpeKIeHue 31paBooOXpaHeHusi ropoaa MocKBbI
«l'opoackas kanHu4Yeckas oOoabHuna umenu B.I1. [lemnxoBa /lemapramenra
31paBOOXpaHeHHUsi ropoaa MocCKBbD)

JOOKYMEHT NOANNCAH YTBEP)I(I[AIO
QMNEKTPOHHOW NOAMUCHIO

I'maBHbIM Bpay

CepTucukar: 42EFA9665DC01260A06B1F0832BEB154 FEY3 ((FKB UM. BH I[eMI/IXOBa I[3M))
Bnapeneu: Apakenos Cepreit OpHecToBuy

ApakenoB Cepreit DpHecTOBUY

[Oeicteutenex: ¢ 07.10.2025 go 31.12.2026

PABOYASA ITPOI'PAMMA JUCHHUIIVINHBI

YnpasJ/ieHue Ka4ueCTBOM MeIHMIMHCKOI
MOMOIIH

CroenuaibHOCTh

31.08.66 TpaBmaToJiorusi M OPTONEUsI, HAIPaBJCHHOCTh TpaBmaToJI0rust U OpTONIEAUS
dopma o0yyeHus - OuHas

Mocksa, 2026



1. TlosicHuTeIbLHASA 3aIIUCKA
Pabowas mnporpamMmma AMCHMIUIMHBI YTIpPaBJICHHE KayeCTBOM MEIUIIMHCKOW IMOMOIIU
pa3paboTana B cooTBeTcTBUU ¢ DenepanibHbIM rOCYAapCTBEHHBIM 00pa30BaTeIbHBIM CTaHIAPTOM
BBICIIETO OOpa3zoBaHusl 1Mo crenuadbHocTH 31.08.66 TpaBmartomorus u opTonenus (YpOBEHBb
MOJATOTOBKMA KaJapOB BBICIIEH KBaTM(HUKALUU), YTBEPKAEHHBIM IPUKa3oM MHHHCTEpPCTBA
obpazoBanus u Hayku Poccuiickoit denepanun ot 26.08.2014 Nel1109.
2. Heab u 3224 JUCUMILIMHBI YTIPaBJeHHe KA4eCTBOM MeIHMIMHCKON MOMOIIM
Jucnunimna YnpapieHHe KaueCTBOM MEIUIIMHCKOM MOMOIIH SBISIETCS PaKyIbTaTHBOM.
Lens:
dbopMupoBaHUEe 3HAHUN, YMEHUN U HABBIKOB B OOJIACTH TEOPETUYECKUX OCHOB MEHEKMEHTa
KauecTBAa B 3[pABOOXPAHECHUH.
3agaun:
- copmMHupoBaTh 3HAHUA 110 OCHOBHBIM KPUTEPUSIM KAaueCTBA OKAa3aHHS MEAUIIMHCKOW MOMOIIH,
HOPMAaTHBHO-TIPABOBOM 0a3e KauecTBa U 0€30MaCHOCTH MEIUIIMHCKON IEeATEeIbHOCTH;
- OCBOMTH OCHOBHBIEC METOJIMKH YIIPABJICHUS KAYECTBOM U YMETh MPUMEHSTh UX B MPAKTUYECKOM
NESATEeTbHOCTH MEAUIIMHCKON OpraHu3allny;
- TOATOTOBUTH CHEIUAINCTAa K CaMOCTOSTEIbHOM MpodecCHOHANBHOM  JeATEeIbHOCTH,
CIIOCOOHOTO YCIIENTHO pemaTh NpodeCCHOHATbHBIC 3aJa4d MO O0O0CCIICUSHUIO JIOCTYITHOCTH
MEUIIMHCKOM MMOMOIIIH U MOBBIIICHUIO Ka4eCTBa MEIUIIMHCKUX YCITYT.

3. Ilnanupyemble pe3yabTaThl 00y4eHHs M0 JMCUUILIAHE YNIPpaBJieHne Ka4eCTBOM
MeIMINHCKON MOMOIIH, COOTHECEHHBIE C MJIAHMPYEMbIMH Pe3yJbTATAMHU 0CBOEHUS
o0pa3oBaTe/IbHON NPOTrPaMMBbI

Juctunnuza YpaBieHHe Ka4eCTBOM MEIUIIMHCKON TOMOIIM 00€CTIieunBaeT
dbopMupoBaHUE y 00Y4arOIINXCSI KOMIIETEHIINH.

Kon
No ConepxaHre KOMIETEHIUN
KOMIICTCHIINN
1 HK 1 1 TOTOBHOCTSB K y‘-IaCTI/IIO B OIICHKC Ka4YeCTBA OKa3aHUs MGHHHHHCKOﬁ IIOMOIIIA C
) HUCIIOJIF30BAaHMEM OCHOBHBIX MEAUKO-CTATUCTUYECKUX [MOKA3aTee

[Tnanupyemble pe3ynbTaThl OOYYEHHUS IO IUCLHUIUIMHE YIpaBiIeHHE KayeCTBOM MEAMLIMHCKOM
MOMOIIY BBIPAXKAIOTCS B 3HAHUSX, YMEHUAX, HABBIKAX U (MJIM) OIBITE ACATEIbHOCTH, XapaKTEPU3YIOT
3Tanbl (GOPMUPOBAHUS KOMIIETEHIMHA W 00ECHEeYMBAIOT JOCTHKEHHE IUIAHUPYEMBIX PE3yJIbTaToB
OCBOEHMS 00pa30BaTEIbHON MPOrpaMMBl.

®opmupoBaHUE Y 00Y4aIONMXCsl KOMIIETCHIIMN BKIIIOYAeT B ce0sl CIeyIONIUe Pe3yabTaThl
00y4YeHHMs 110 JUCHHUIUIMHE YTIpaBJIeHHe KaYeCTBOM MEAMIIMHCKOM MOMOIIH.

Kon
Ne |koMITteTeH Pe3ynbTarel 00yueHUs MO AUCIUIIINHE
j8050%¢

Snaem:

- OCHOBHBIE MEIMKO-CTATUCTHYECKHE ITOKA3ATENH, MCIOIb3YEMBbIE IS OLEHKU 310POBb
HaceJIEHHMs, KaueCcTBa U O€30IIaCHOCTU MEIUIMHCKOM MOMOIIIH;

1 | IIK-11 |- ucropuyeckue u punocodckre OCHOBBI MOHATUS «KAUECTBOY», KYIPABIEHUE KAYECTBOM,
«yIpaBJIeHHE KA9e€CTBOM MEIMIMHCKON IIOMOIIIN»;

- CHCTEMy OLEHKM KadeCcTBa MEJUIMHCKON IIOMOIIM CHCTEMY OLEHKHM KadecTBa |
0€30MaCHOCTH MEIUIUHCKOMN NESTENLHOCTH;




- HOpPMATUBHO-TIPABOBBIC aKTHI, PETYJUPYIOIIME BOMPOCHI KadyecTBa W 0O€30MacHOCTH
MEIUITNHCKON e TEILHOCTH;

- CTPYKTYpY, TPUHIHUIIBI U TpeOOBaHUS K COCTABJICHHIO IIJIJAHOB M OTYETOB B cdepe
YIPaBJICHUS] KQUECTBOM MEIMIIMHCKON TOMOIIIH.

Ymeem:

- paccUUTHIBaTh, AHAIM3UPOBATH U UHTEPIPETUPOBATH KIHOUEBBIE MEIUKOCTATUCTUYECKUE
[MOKA3aTeJIN IeSITEIbHOCTH MEIUIIMHCKON OpraHu3allui;

- pa3nuyaTh U CPaBHUBATh PA3JUYHBIC MOAXOJbI M CUCTEMbl YIPABICHHUS KAaueCTBOM B
31paBOOXPAHCHUH;

- MPUMEHATh TpPEOOBaHUS HOPMATUBHO-TIPABOBBIX AaKTOB B YIPaBIEHWHM KadeCTBOM
MEUIIMHCKON MOMOIIM B OPTaHU3alIUY;

- OLICHMBAaTh KAadyeCTBO M 0€30MacHOCTb MEIHUIIMHCKON JIESITEIBLHOCTH, KadeCTBO
MEIULIMHCKON OMOIIM B MEJULIMHCKOW OpraHu3aluu;

- opMynMpoBaTh 11€TH, 3aa41 U TUIAHUPOBATh MEPOIIPHUATHS 110 MOBHIIICHUIO Ka4eCTBa Ha
CBOCM pabouyeM MECTe/B MOJpa3elIieHUH; COCTaBISATh OTUETHI O MPOJCIIAHHON paboTe B
[paMKax CUCTeMbl MEHEPKMEHTA KauecTBa.

Hmeem npaxmuueckuti onvim:

- aHajM3a M OLIEHKM KayecTBa MEIUIMHCKOM IIOMOIIM, KadecTBa M 0O€30I1aCHOCTH
METUIIMHCKON IEATeTLHOCTH B MEAUIIMHCKON OpraHu3alliig;

- HaBBIKAMU aHAJIM3a OPTaHU3AIMOHHON CTPYKTYPHI YIIPABICHHS Kau€CTBOM B METUITMHCKOM
OpraHu3aIluy;

- BJIaJICET COBPEMEHHBIMU CITIOCOOAMHU aHAJIM3a U OIICHKW KaueCTBa MEAUITUHCKON TOMOIIIH,
KauecTBa U 0€30MMaCHOCTH MEIUITMHCKON JEATEILHOCTH B MEAMIIMHCKON OpraHU3aIlHH;

- HaBbIKAMH [IJIJAHUPOBAHMS JIEATEIbHOCTH M COCTaBJICHUS OTYETHOM JTOKYMEHTAllMU B
00JaCTH KOHTPOJIS U YIYYIIEHUS Ka4eCTBa MEIUIIMHCKOM MOMOIITH.

4. TpynoeMKoOCTb TUCHMILIMHBI yIIPABJIeHHE KAUeCTBOM MeIUIIMHCKOH MOMOIIHU 1eATeJTbHOCTH
U GopMbl YUeOHBIX 3aHATHI

OO0miast TpyA0€MKOCTh JUCIUIUIMHBI Y TIPaBICHUE KAYECTBOM MEAUITUHCKON MMOMOIIIM COCTaBIIsET 2
3a4eTHBIC SAUHHUIIBL, 72 akaj. 4acoB.

®dopma yueOHBIX 3aHATUN Tpynoemxocrs,
aKaj. Jac.
OO6mas TpyA0€MKOCTh TUCIUTUTHHBI 72
KonTakTHas paboTa 00y4aromerocs ¢ mpenoaaBareneM 18
AynurtopHas padora: 18
- 3aHSITHSI JIEKIIMOHHOTO TUTIA 4
- IPaKTUYECKHUE 3aHATHS (CEMUHAPHI) 14
[TpoMeXyTOUHAsT aTTECTAIHS: 3a9eT -
CamocTosiTeTpHast paboTa 00yJaroIerocs 54




5. Coaep:xaHue TUCHUIIMHBI YIIPaBJIeHHE KA4eCTBOM MeIULIMHCKOI MOMOIIU

ConepmaHI/Ie JUCHUITIIMHBI praBHeHI/Ie Ka4CCTBOM MGHHHHHCKOﬁ IIOMOIIN B aKaACMHUYCCKUX

yacax (ak.4.)

U3 HUX:
06 KonTakTHas pabota oOydaromerocs ¢
Ne s penogasaTeiieM, aK.d. Camocros
Paznen nuctunmuabl (MOTyIIs1) TPYAOCMK AynuTopHas padota TelpHas
n/n OCTb, [IpakTrueckue 3aHATHS pabora,
aKk.4. Jlekiuu | (ceMuHaphl) B T.4. B popMe |  ak.u.
MPAKTUYECKOU MOJATOTOBKH
1 Hcropus u ¢unocodus yrpaBiaeHUs 20 4 i 16
KaueCTBOM
[ Ipunnmme BeeoOrero ynpasieHus Ha
5 locHoBe KauecTBa (TQM) B 5o i 4 16
TpeOOBaHUAX MEXKTYHApOIHBIX
cTaHapToB cemeiictBa ISO
Yrpasienue KauyeCTBOM u
3. |6e30macHOCTh MeauIMHCKOM| 32 - 10 22
NesITeNIbHOCTH
Hroro: 72 4 14 54
IIppy wu3yd4eHMM JHCUMIUIMHBI  YOPAaBJICHHE KAa4eCTBOM  MEIMIMHCKOM  IOMOIIU

npeaycMaTrpuBacTCAa NPUMCHCHNUE AKTHBHBIX U HHTCPAKTHBHBIX WHHOBAIITMOHHBIX O6pa30BaTeHI>HI)IX

TEXHOJIOTUH M (OpM y4eOHBIX 3aHATHH, Pa3BUBAIONIMX y OOYYArOIIMXCS HABBIKM KOMAaHIHOU

paboThl, MEXINYHOCTHOM KOMMYHHUKAIIUU, IPUHATHS PELIEHUM, JIUJIEPCKUE KaueCTBa.

CopepxaHue AUCHUIUIMHBL (MOIYJIf),

CTPYKTYpPUPOBAaHHOE IO pa3jeiam,

BKIIHOYAcCT

Ha3BaHUC pas3acjioB W TEMATUUYCCKOC COACPIKAHHUEC TCOPECTHYECKOIO0 KypcCa U HpaKTquCKOﬁ

HOATOTOBKH.
TemaTnueckuil 11ad 3aHATUH JIEKIIMOHHOTO THUIIA

Ne Paznen nucnurimHb TpynoemkocTs,
Tema nexunu u ee copepKaHue
n/m (Momys) aKaJl. yac
Jlexius 1. 3apyOexHbIi M OTEYECTBEHHBIH OIBIT
YIPaBICHUS  KauecTBOM.  SIMOHCKHMH  ONBIT
yrpaBiaeHus: kadecTBoM. (OCHOBaTenu KOHIICTIMH 2
VcTtopus u gunocodus BceoOIIIero ynpapineHust Ha ocHoBe kauecTBa (TQM):
YIIPABJIEHUS KAYECTBOM 0. demunr, JIx. Jxkypan, K. Mmukasa.
Jlekuust 2. 3akoHonmatenpHas ~ 0aza  OCHOB
YIIpaBJICHUEM KauyeCTBOM MEIUIIUHCKOM 2
OpraHH3alMH.
TemaTnyecknil IJIaH MPAKTUYECKHUX 3aHITHI
Ne Pazpen nucnumHb TpynoemMKocCTs,
Tema npakTU4ecKOro 3aHsATHs
I1/T1 (Motyist) akaj. Jac.




Tema 1. [Tpunmunsr TQM. 8 mpunnunos Beeobmiero
[Tpuniunsr Beeobuero (KOMILIIEKCHOTO) yIpaBJIeHUS Ka4eCTBOM.
yIIpaBJICHUS HA OCHOBE Omnwucanme: Cxema mpomecca 3pdexkTuBHOrO
kadectBa (TQM) B yopasienuss H. Bunepa. Iukn [lyxapra Jlemunra.
TpeOOBaHUSX Me:xnyHapoaHble ctanaapTsl cemerictea ISO 9000
MEXTyHapOIHBIX 10 00ECle4YeHUI0 KayecTBa. 3apyOe)KHBbIH OIbIT,
cTaHzapToB cemeiicTBa ISO [BHeIpeHMs] cHUCTEM yIpaBICHUS KadyeCTBOM B
3]IPaBOOXPAHEHUH.

Tema 1. BHyTpeHHMI KOHTpOJIb KauecTBa W
0Ce30IMacHOCTH MEIUITUHCKOM JIeSATEILHOCTH.
OCHOBHBIE TOAXOAbl K OpraHu3alliid BHYTPEHHETO
KOHTPOJISI KadyecTBa M OE€30MACHOCTH MEIUIIMHCKON
eI TeIbHOCTH.

BosieyeHue nepcoHana Kak HAaWBBICIIMN YPOBEHb
Y npaBiieHUE KQa4eCTBOM U |[MOTHBALMU. BoBiedueHue nepcoHaia MEIUIMHCKON
0€30MMacCHOCTh METUITUHCKOM [OpraHU3allid B yIPABJICHUE JOCTYITHOCTBIO U 10
eI TeILHOCTH KaueCTBOM MEIHUITHHCKOM ITOMOIIIH.
KomannooOpa3oBaHue: Kpy>KKH KadyecTBa, ICJICBBIC
CPyNIbl O  COBEPLIICHCTBOBAHHUIO  KIIKOYEBBIX
[IPOLIECCOB, doxyc IpyHIbl u T.IL
CoBepIIeHCTBOBAaHUE B paAMKaX IMOJIpa3IeJICHUSI.
CTaTUCTUYECKHUE METOAbl OIEHKM U KOHTPOJIS

KadyCCTBa.

Y4yeOHO-MeTOAUYECKOe o0ecnedeHHe CaMOCTOSITEIbHOW PpadoThl  00y4almUXCA IO
AUCHHILINHE (MOIYJIIO)

@®opMbl  OpraHM3alM  CaMOCTOSITENIbHOM paboThl OOyyaroluMxcs BKIIOYAIOT TEMBI,
BBIHOCHMBIE I CAMOCTOSITENIbHOTO U3YYEHHSI; BOIPOCHI JUIsl CAMOKOHTPOJIS; TUITOBBIE 3a/1aHUS JUIS
CaMOTIPOBEPKH U JIPYTOE.

Buj camocrosiTenbHON BHEAyIMTOPHOH paboThl 00yJaroIuxcs

Bua camocrositensHOM paboThI

[TpopaboTKa KOHCIIEKTOB JICKITHI

[loaroroBka k IMPAKTUYCCKUM 3aAHATUAM

[Touck nuTeparypsl ¢ MpUBJICUYEHUEM HHPOPMAIIMOHHBIX JIEKTPOHHBIX PECYPCOB I10
CIIELUAIILHOCTH

MeTtoauyeckue ykazaHusi A1 00y4aloIuXcs M0 CaMOCTOSITeIbHOM padore

Y4eOHO-MeTOIMYEeCKHEe ~ MaTepuanbl  MOMOTaloT  oOyuaromieMycs  OpraHu30BaTh
CaMOCTOSITENIbHOE U3yueHHe TeM (BOMPOCOB) MUCHMIUIMHBI YIIPaBICHHE KaueCTBOM MEAMIIMHCKOM
nomorty. /1y opranu3aniy caMoCTOATENIbHOM pabOThl CO3/1aHbl CIEAYIONINE YCIOBUS:

. HaJIMYUE U TOCTYITHOCTh HEOOXOMMOr0 y4eOHO-METOMUECKOT0 U CITPABOYHOT0 MaTepuaa;
. CUCTEMa PETyJISIPHOTO KOHTPOJISI KaYeCTBA BBIITOJIHEHHOM CaMOCTOSTEIbHON paboThI;
. KOHCYJIbTAIIMOHHAS TOMOLIb IIPETIO1aBATEIS.

MeTtoandecku caMmocTosTeNbHAs paboTa 00yJaromuxcst ooecrneyueHa:
. METOAMYECKIMH YKa3aHUSIMH JJIs1 00YJaIOIIMXCS IO CAMOCTOSTENFHON paboTe, coepKanie
LIEJIEBYI0 YCTAaHOBKY M MOTHUBAallMOHHYIO XapaKTEPUCTUKY H3YYAaE€MBIX TEM, CTPYKTYpHO-




JJOTMYCCKUMHU U I‘pa(i)OJIOFI/I‘-IeCKI/IMI/I CXeMaMH 110 H3Yy4YaCMbIM TCMaM, CIIMCKaMU OCHOBHOUI H

HOHOHHHTCHBHOﬁ JIUTEPATYPhI IJI U3YYCHHUA BCEX TEM NUCHUILIMHBI, TCOPECTUUCCKUMU BOIIPOCAMU

H BOIIpOCaMH IJId CaMOITIOATOTOBKH.
MGTOHquCKHe YKa3aHuA pa3pa60TaHH JJIs BBIIIOJTHCHUA OEJIEBBIX BUAOB ACATCIIBHOCTHU IIPU
IMOATOTOBKE IMOJIYYCHHBIX 3a,I[aHI/II>'I Ha 3aHATHUAX CCMHUHApPCKOT'O TUIIA U AP.

Texkyuuii KOHTPOJIb

B Teuenne 00y4eHuUs1 OCYIIECTBISIETCS! TEKYIIUH KOHTPOIb YCIIEBAEMOCTH 00yJYaromuXCs B

NEepUOJT AyAUTOPHON PAOOTHI.

DoHJ O1LIEHOYHBIX MaTepuaJd0B JUCHUIIJIUHDbI anaBﬂeHHe Ka4eCTBOM MEIUIMHCKOH MOMOIIH
AJIsI MIPOBEACHUSA HpOMe)KyTO‘lHOﬁ aTrTeCTallui 10 TMCHHUIIJIMHE

KOHTpOJIBHLIC 3alaHus WA MHBIC OLICHOYHBIC MAaTCpHaJIbl IJIs IPOBCACHUA HpOMe)ICYTOqHOfI

arrecraiuu 110 JUCHHUIIIIMHE praBHeHI/IG Ka4€CTBOM MGZIPIIII/IHCKOﬁ oMo nmpeacTaBJICHLL B BUAC

(oH/1a OLIEHOYHBIX MaTEPUAJIOB.

CDOH[[ OLCHOYHBIX CPCACTB AJid IMPOBCACHUA HpOMC)KYTOHHOﬁ arrecTaiivuy 110 AUCHUIIIIMHE

VYipasieHre Ka4eCTBOM MEIUIMHCKON TOMOIIHY IIPeACTaBIIeH B [IpuiloKeHnH K JaHHOM pOorpaMMe

JYCHUIIINHEL

Kputepun u mKaJjbl OlleHHBAHNUS HA 3Tane MPOMeKYTOYHOM aTTecTaluu
OuenuBanue o0yJarnierocs (TECTUPOBAHKE)

OrneHka

KommuectBo BCPHBLIX OTBCTOB

3auTeHo

npaBwibHbIX 0TBETOB 71-100%

He 3aureno

npaBWIbHbIX 0TBETOB 70% 1 MeHee

OueHuBaHue 00yJarOIIETOCs

OrneHka

Kpurepuu ornenku

3auTeHO

3HaHUS W/WIM TPAKTUYECKUE HAaBBIKH, JIEMOHCTPUPYEMBIE OO0yYarolnumMcs,
COOTBETCTBYIOT HMHIMKAaTOpaM JOCTH)KEHUS KOMIIETEHLUM, 3aKPEIUICHHBIX 3a
MUCIUTITUHON. J[OMyCKaroTCsT HEKOTOpPhlE HETOYHOCTH (MaJOCYIIECTBEHHBIE
OLIMOKM) TIpU OTBETE, KOTOPbIE 00yUaroLIuiics 0OHAPYKUBAET CAMOCTOSITEIbHO
/WM TIPU KOPPEKIIMH MX NPENoAaBaTeaeM U ObICTPO HCIIPABIISET

He 3auteno

3HaHUS W/WIU TPAKTUYECKUE HABBIKM, AEMOHCTPUPYEMbIE OOy4aroUIUMcsl, HE
COOTBETCTBYIOT WMHIMKAaTOpaM JIOCTH)KEHUS KOMIIETEHLUH, 3aKPEIUIEHHBIX 3a
muctuminHou. OOyuaromuiicss aenaeT NpUHIMIHAIbHBIE OIIMOKN PU OTBETE
1/ HE MOKET IPOJAEMOHCTPUPOBATh MPAKTUYECKHE HABBIKU

OTIIMYHO

3HaHUS W/WIM TPAKTUYECKHE HABBIKH, JIEMOHCTPUPYEMBIE OOyYarOIIMMCH,
MMOJHOCTBIO  COOTBETCTBYIOT ~ HHJMKATOpaM JIOCTH)KEHUS  KOMIIETEHIIUH,
3aKpEIICHHBIX 32 AUCUUIUIMHONW. OTBET W/WIM JAEMOHCTpAIUs MPAKTHYECKUX
HABBIKOB HE COAECPIKHUT OMIMOOK

Xoporo

SHaHUA W/WIH NPaKTUYCCKUC HABBIKH, JACMOHCTPUPYCMBIC 06yqa10m1/1Mc;1,
TTOJIHOCTBIO COOTBCTCTBYIOT OCHOBHBIM HHAUKATOpaM JOCTHIKCHUA
KOMHCTCHHHﬁ, 3aKPCIJICHHBIX 3a JHUCLUILIMHOMN. O6yqafom1/117105{
ACMOHCTPUPYCT XOpPOIIME 3HAHUA H CIIoco0eH MMPpOACMOHCTPHUPOBATDH
MPAKTUYCCKHUEC HABBIKKM, IIPpU O3TOM JOIMYCKACT HCKOTOPBIC HCTOYHOCTU
(MaJ'IOCYH_[eCTBCHHBIC OI_I_II/I6KI/I) npu OTBCTC, KOTOPLIC CAMOCTOATCIIBHO,
O6Hapy)KI/IBaeT )51 6BICTp0 HCIIPaBJISICT

'Y IOBJIETBOPUTEIIHHO

SHAHUS W/WIM TPAKTUYECKHE HABBIKUA, JIEMOHCTPUPYEMBIE OO0ydYaroIIMMCH,




COOTBETCTBYIOT  OOJIBIIMHCTBY  OCHOBHBIX  MHIMKATOPOB  JOCTHIKCHHS
KOMITCTCHIINH, 3aKPEIJICHHBIX 32 TUCIUTIINHON. OOyJaronuiics

neMOHCTpUpyeT 0a30Bble 3HaHUS W CIOCOOEH  MPOJIEMOHCTPUPOBATH
[PaKTUYECKHE HABBIKU, MPU ATOM JIONYCKAET HEKOTOPbIE OMIMOKH, KOTOPbIE
MO>KET UCIIPABUTD MPH KOPPEKIMH UX MPEIoiaBaTeieM

HeynoBieTBOpUTEIHHO

3HAHUSA W/WIM MPAKTUYECKHE HABBIKU, IEMOHCTPUPYEMbIE OOYyYaIOIIUMCS, HE
COOTBETCTBYIOT WHIMKATOpaM JIOCTHXKEHUS KOMIIETCHLUH, 3aKPEIUIEHHBIX 3a
muctuminHoi. OOyuaromuiicss nenaeT NpUHIMIHAIBHBIE OIIMOKN MPU OTBETE
1/WIIN HE MOKET IPOAEMOHCTPUPOBATH MPAKTUUYECKHIE HABBIKU

YcaoBus peanusaunu
NporpaMmbl Y4eOHo-
MeToAnYecKoe odecneyeHue

Y4yeOHast mutepaTypa U pecypchbl HHPOPMAITMOHHO-TSIIEKOMM YHHKAITHOHHON CeTH

«HTepHeT», HEOOXOAUMBIX JJII OCBOCHUS JUCITUTUTMHBI (MOJTYIIs)

Cnucok yuebHoi nureparypbl OCHOBHAS TUTEpaTypa

No

/o

HanmenoBanue

[TocTpoeHne cucTeMbl KpUTEPUEB U TTOKa3aTelIel IS OLICHKU KauecTBa U 3 (PEeKTUBHOCTH
MEIUIIMHCKON esiTeNbHOCTH: yueOHoe mocodue / A. H. Ilnyraunkwuii, A. JI. Jlunnen6paren, H. K.
['pumivHa [u ap.]. — Mocksa: ®I'bY I'HL] ®MBII um. A. . bypnazsna ®MBA Poccun, 2024 r.
— 54 c.: nin.; 21 cm. — ISBN 978-5-93064-300-8. https://emll.ru/find?iddb=17&ID=RUCML-
BIBL-0001667208

HopMmaTruBHO-TIpaBOBOE PETyIHMPOBAHNE OLIEHKH, KOHTPOJIS U SKCIIEPTU3bI KaU4eCTBa U
0€30MacHOCTH MEIUIIMHCKON esaTenbHOoCcTH B PD: yuebnoe mocobue / M. A. Xogoposuy, O. E.
KonoBanoB. — Mocksa: Poccuiickuii yHuepcutet apyx0b1 HapooB uMm. [larpuca JIymymoOs!,
2024 r. — 102 c.: mn.; 21 cm. — ISBN 978-5-209-12520-4.
https://emll.ru/find?iddb=17&ID=RUCML-BIBL-0001673903

JlonoyiHuTENbHAS IUTEPATYPa

Ne
/o

HanmenoBanue

'YnpaBieHue J0CTYMHOCTbIO MEUIIMHCKOM oMoInu: yueOHo-MeToauueckoe nocodue / A. 1O.
CoxkonoB. — Munck: betMAIIO, 2023 r. — 29 c.; 21 cm.
https://emll.ru/find?iddb=17&ID=RUCML-BIBL-0001642139

Cucrtema obecriedyeHns KadecTBa METMITMHCKON TIOMOIIH: Y9eOHO-METOINYECKOE IIOCOOHE ISt
oOyJaronuxcst B opanHarype 1o cneruaibHoct 31.08.71 "Opranuzaius 31paBoOXpaHEHUs U
obmiectsenHoe 310poBbe" / B. K. FOpnes, K. E. Mouceesa, B. B. CokonoBa. — Cankr- IletepOypr:
CIIOI'TIMY, 2023 r. — 51 c.: ui., Tabn.; 21 cm. — (bubnuoteka [lennarpudeckoro yHUBEpCUTETA).
— ISBN 978-5-907649-94-1. https://emll.ru/find?iddb=17&ID=RUCML-BIBL-0001629010

HpopMalinOHHbIE TEXHOJIOTHH B YIIPaBJIEHUN Kaue€CTBOM MEIUIIMHCKOI MOMOIIH : yuyeOHOoe
nocoOue JUIsi CTIOIB30BAHUS B 00pa30BaTEIbHBIX YUPEKACHUSIX, PEATH3YIOIIHX MPOTPaMMBI
MOJITOTOBKH HAYYHO-TIEJArOTUIECKUAX KAJIPOB B aCUPAHTYPE MO0 HAMIPABICHHUIO MTOTOTOBKH
32.06.01 «Menuko-nmpoduaakTHIeCcKoe JejI0» U MPOorpaMMbl JOMOIHUTEIBHOTO
MpoeCCHOHATHFHOTO 00pa30BaHMS - IIPOTPAMMBI TIOBHIIIEHUS KBATH(UKAIINH BpadeH 1mo
crienuanbHOCTAM «OpraHu3anys 3paBoOXpaHEHHs U OOIIECTBEHHOE 37I0pOBbEY, «KIHMHNKO-
HKCTIEpTHAs paboTay, «DKCIEpTHAsI AEATEIFHOCTh B 00s3aTEIbHOM MEIUIIMHCKOM CTPAaXOBaHUM /
E. A. bepcenesa, P. T. TaupoBa. — Mocksa: Ceernuua, 2019 r. — 219 c.: un.; 21 cm. — ISBN 978-
5-902438-75-5.



https://emll.ru/find?iddb=17&ID=RUCML-BIBL-0001667208
https://emll.ru/find?iddb=17&ID=RUCML-BIBL-0001667208
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https://emll.ru/find?iddb=17&ID=RUCML-BIBL-0001642139
https://emll.ru/find?iddb=17&ID=RUCML-BIBL-0001629010

‘https ://emll.ru/find?1ddb=17&ID=RUCML-BIBL-0001532139

Pecypcel cetu «MIHTEpHET»

Odummanpuaeiii  cadit ['BY3 «I'Kb wumm. B.II. JlemuxoBa JI3M»: aapec pecypca -
https://demikhova.ru/ Ha KOTOpOM cojep)karcsi CBeleHusI 00 OpraHU3aliKh U €€ MOPa3ICICHUIX,
JIOKaJbHbIC HOPMATHUBHBIC aKThI, CBEIICHHUSI O peaM3yeMbIX 00pa30BaTEIbHBIX MpPOrpaMmax, HX
y4eOHO-METOIMYECKOM M MaTepUabHO-TEXHHYECKOM OOCECIEeYeHUH, a TaKXe CIpaBOYHAs,

orepatuBHas W uHas uHpopmauusa. Yepe3 oduuManbHBIA calT oOecrmeynBaeTcsi IOCTYI BCeX
YYaCTHUKOB 00pa30BaTeILHOIO MPOIIEcca K pa3IMuHbIM CEPBUCAM U CCBUIKAM.

3BC IPRbooks - DnekTpoHHO-0MOIHOTeYHAs CUCTEMA,;

OBC Ailibykc - DneKTpoHHO-OMOIMOTEeYHAsl CHCTEMA,

OBC Bykar - DneKkTpoHHO-O0MOINOTEHas! CHCTEMA;

OBC Jlanb - DneKTpoHHO-OUOINOTEYHAS CUCTEMA,;

OBC HOpaiiT - DneKTpOoHHO-0MOIMOTeYHAs CHCTeMa

MartepuanbHO-TeXHHYeCKas 0a3a /sl OCylIeCTBJICHNS 00pPa30BaTEeIbHOI0 MpoLecca 1mo
AUCHHILIMHE YIIpaBJIeHHEe KA4eCTBOM MeIMIMHCKOM MOMOIIH.

VY4eOHble ayIUTOPUU 7Sl MPOBENEHUs Y4eOHBIX 3aHATHH, MPEAYCMOTPEHHBIE MPOTrPaMMOn
OpIMHATYPBI, OCHAIIECHBI CIEAYIOIUM 000pPYI0BAaHUEM M TEXHUUYECKHUMHU CPEICTBAMU O0YyUEHUS:

Komnbrorep, DkpaH NpoeKIMOHHBIM, MyJIbTUMEIUIHBINA TPOEKTOP.

Aynuropust/KabWHET JUIsl TPAKTHYSCKUX 3aHATUN UMEET BHJICOMPOCKIIMOHHYIO allaparypy ¢
BO3MOXXHOCTBIO moakmoueHusi K [IK U ¢ BO3MOXXHOCTBHIO TOJKIIIOUEHUS K HWHPOPMAIMOHHO
TEJIEKOMMYHUKAIIMOHHOMU cetH Internet, sxpaH.

[Tomemenust JiT CaMOCTOSITEIBHONH pa0OTHl OOYYarOMIMXCsS OCHAINIECHBI KOMIBIOTEPHOU
TEXHUKOW C BO3MOXXHOCTBIO TOJKIIOUEeHHS K cetn «lHTepHeT» u olecrieueHWeM A0CTyna K
AIIEKTPOHHON MH(OPMAITMOHHO-00pa30BaTENBHOM CpeJie.

I'bY3 «I'Kb um. B.II. JlemuxoBa JI[3M» oOecrneueH HEOOXOAMMBIM KOMILIEKTOM
JUIEH3UOHHOTO M CBOOOJHO PACIPOCTPAHSIEMOrO MPOrpaMMHOTO OOecredeHHs, B TOM YHCIe
OTEUYECTBEHHOTO MTPOU3BOJICTBA (OOHOBISETCS MPU HEOOXOJUMOCTH):

- 1C: Ilpeanpustue (xkoudurypanus BUT.BY3)

- KUC EMHUAC

- I1O "UnTennext"

- Kaspersky Anti-Virus Suite

OOyyaromecs oOecmedeHbl JOoCTynoM (yIalJeHHBIM JIOCTYIIOM) K COBPEMEHHBIM
npodeccnoHaNbHBIM 0a3aM JaHHBIX:

E-library.ru Hay4nas snexTpoHHast Onbnmoreka: http://elibrary.ru/defaultx.asp

OO6yuaromuecs odecreyeHs! JOCTYIOM (yAaJeHHBIM JOCTYIOM) K HTH)OPMAIIMOHHBIM
CIIPABOYHBIM CHCTEMaM

OnekTponHas oubimoreka "KoHncynbTanT cryaenTa” agpec: http://www.studmedlib.ru/book

Y4eOHbIC ayAUTOpPHH JUISI TIPOBEACHHS YYCOHBIX 3aHATHH OCHAIEHBI HEOOXOJIUMBIM
000pyIOBaHNEM U TEXHUIECKUMH CPEICTBAMH OOyUCHUS:

OOyuatomecss obecnedeHbl JOCTYNOM (yIaJ€HHBIM JIOCTYIIOM) K COBPEMEHHBIM
npodeccHoHaNbHBIM 0a3aM JaHHBIX (OOHOBIISIFOTCS MPU HEOOXOIMMOCTH):

1. DnexTpoHHass 0a3za JNaHHBIX W HMHQPOPMAIMOHHAS CHUCTEMAa MOMJCPKKU MPHHITHS
kuHnYeckux pemtenuit «Clinically» (www.clinicalkey.com);

2. CranaapTsel MEIUIIUHCKOM momoty:_http://www.rosminzdrav.ru/ministry/61/22/stranitsa-
979/stranitsa-983]

Obyuaromiuecs: o0ecreyeHbl T0CTyNoM (yIaIeHHBIM I0CTYIIOM) K HH(OpMAIIMOHHBIM



https://emll.ru/find?iddb=17&ID=RUCML-BIBL-0001532139
https://demikhova.ru/
https://demikhova.ru/
http://elibrary.ru/defaultx.asp
http://www.studmedlib.ru/book
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http://www.rosminzdrav.ru/ministry/61/22/stranitsa-979/stranitsa-983

CITPaBOYHBIM cHUCTEMaM (OOHOBIISIFOTCSI TPH HEOOXOIUMOCTH ):

1.

© % N w

10.

11.

OnekTpoHHbIH  crnpaBoyHUK — «MHpOpMHO»  ans  BBICIIMX — Y4eOHBIX — 3aBEACHUH
(http://www.informuo.ru);

Nudopmanmonno-nouckopas 6a3za Medline (http:// www.ncbi.nlm.nih.gov/pubmed);
QenepasibHasg  SJEKTPOHHAs ~ MeIUMUMHCKas  Oubnuoreka  MunszapaBa  Poccum.
https://vrachirf.ru/

Odunmanpaplii  cait MwuHUCTEpCTBA 3apaBooxpaHeHus Poccuiickoit ®Denepanvu  //
http://www.rosminzdrav.ru/;

Poccuiickoe oO6pazoanue. denepanbHbIil 00pa3oBaTeNbHBIN MopTail. https://ro-edu.ru/
Kypnau Jlewamuii Bpay_https:// www.lvrach.ru

[TpodeccuonanbHbIl MOPTA AJ1 Bpauel. https://mirvracha.ru/

MenunmHcKas HOUCKOBAas CUCTEMA JUIA clierainucToB https://www.medinfo.ru/

Pycckuii MenumuHCKUM xKypHai https:/ www.rmj .ru/

['ocynapctBenHas ~ myOnu4Has ~ Hay4yHO-TexHHuYeckas  Ombmumoreka CO  PAH
https://www.spsl.nsc.ru/

Kypnan «Consilium-medicum» https://con-med.ru/



http://www.informuo.ru/
http://www.ncbi.nlm.nih.gov/pubmed
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®OH/J] OIIEHOYHBIX CPEJICTB JIJIsI TIPOBEJAEHUS IIPOMEXYTOUYHOM
ATTECTAIIAU IO JUCIUILINHE YIIPABJIEHUE KAYECTBOM MEJIUIIMHCKOM

TMTOMOIIIH.

Ilepeuenb koMmeTeHuil, GopMUpyeMbIX B Mpolecce M3y4YeHUS NUCHMILUIMHBI YNpaBJieHUe
Ka4eCTBOM MeIUIIMHCKON MOMOIIN

®opmupoBaHue y 00y4aromuxcsi KOMIIETEHIUH BKIIIOYAeT B ce0sl CleAYIONne pe3yabTaThl
00y4YeHHUs Mo TUCIUILIMHE YTIpaBJIeHHe KaueCTBOM MEIUIIMHCKOM MOMOIIN:

Ne

Kon
KOMIIET
EHIUU

Pe3ynbTaThl 00ydeHus Mo JUCHUTIIIMHE

IIK-11

Suaem:

- OCHOBHBIC METUKO-CTATUCTUUCCKUE TTOKA3ATEIH, UCIIOIB3YEMBIC JIJISl OIICHKH 3JI0POBBS
HaceJeHMs, KauecTBa U 0€30IMaCHOCTH MEIUIIMHCKOM OMOIIIH;

- ucropudeckue u punocohckre OCHOBHI MOHATHUS «KAUECTBOY, «YIPaBICHUE
KaueCTBOMY, «yNpaBJICHHE KaueCTBOM MEIUIINHCKON ITOMOIIINY;

- CUCTEMY OIICHKHU KayecTBa MEIUIIMHCKOM MOMOIIY CUCTEMY OILEHKH KauecTBa U
0€30I1aCHOCTH MEIULIMHCKON IeITEIbHOCTH,

- HOPMAaTHUBHO-TIPABOBBIC AKTHI, PETYIHPYIOIINE BOIIPOCHI KAYECTBA H 0E30ITaCHOCTH
MEIUINHCKON TeSITENLHOCTH;

- CTPYKTYPY, IPHHIIAITEI U TPEOOBAHUS K COCTABJICHHIO TUIAHOB M OTYETOB B cepe
VIIPABJICHHUS KaY€CTBOM METUIIMHCKOU MTOMOIIIH.

Ymeem:

- PacCUMTHIBATh, AHAJIM3UPOBATH U UHTEPIIPETUPOBATH KITFOYEBBIE MEIUKO-
CTATUCTUYECKUE MTOKA3ATENH JIEATEIbHOCTH MEAUITMHCKON OpraHu3alliy;

- pa3IMuaTh U CPAaBHUBATH PA3JIMYHBIC MOIXO/IbI M CUCTEMBI YIIPABIICHUSI KAYECTBOM B
3paBOOXPaHEHUN;

- IPUMEHSTH TPeOOBAaHUSI HOPMATHBHO-TIPABOBBIX aKTOB B YIIPABJICHUH KAYECTBOM
METUITMHCKOM MOMOIIM B OPraHU3allNH;

- OLIEHUBATh KAUYE€CTBO M 0€30MaCHOCTh MEAUIIMHCKON eI TENLHOCTH, KAYECTBO
MEIUIIMHCKON MMOMOIIM B MEAUIIMHCKON OpraHU3allly;

- (hopmynupoBaTh 1eNH, 33a4U U INIAHUPOBATH MEPOTIPUATHS O MOBHIIICHUIO KauecTBa
Ha cBoeM paboueM MecTe/B MOoIpa3elieHuH; COCTaBISATh OTYETHI O IPOAeIaHHOW paboTe
B paMKaX CUCTEMbI MEHEP)KMEHTA KaueCTBa.

\Umeem npakmuyeckuii onvim:

- aHaJIN3a U OIIEHKU KaueCTBa MEIUIIMHCKON IOMOIIHM, KauyecTBa U 0€30I1aCHOCTH
MEIUIIMHCKON IEATETbHOCTH B MEUIIMHCKOW OpraHu3aluy;

- HaBbIKAaMU aHAJIN3a OPTraHU3allMOHHON CTPYKTYpPHI YIIPaBJIEHUsI Kau€CTBOM B
MEIUIIMHCKOW OpraHu3allny;

- BIIaJICET COBPEMEHHBIMH CIIOCO0AMU aHATM3a U OLIEHKH KaueCTBa MEIUIIMHCKON
[IOMOIIIH, Ka4ecTBa U 0€30I1aCHOCTA MEAUIIMHCKON NEeATEILHOCTA B MEIUIIMHCKOMN
OpraHu3aluy;

- HaBBIKAMH TUITAHUPOBAHUS JEATEIFHOCTH M COCTABIICHUS OTYCTHOU JOKYMEHTAIIUHU B
00J1aCTH KOHTPOJISA U YIYUIICHUS KAYeCTBA MEAUITUHCKON TTOMOIIIH.

Tunosble KOHTPOJIbHBIC 3a/IJaHUA

Tunoeguvie KOHmpOoJ/ibHble 3a0aHUs UJIU UHDLE Mmamepuaibsl, HeobOxo00umble 014 OUEHKU
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3HAHUIL, YMEHUIl, HABLIKOG, XADAKM EPUSYIOUUX IMANBL POPMUPOBAHUA KOMNEM EHUUIL
Ilpumepol 3a0anus 6 mecmogoil hpopme
O1eHoUYHOE 3a/1aHNE
1. Bbe3onacHOCTbh MeIUIUHCKOM 1eITEIbHOCTH BKJIIOYAET B cedsl:
A. 0e30macHOCTh MEIUIIMHCKUX H3JICIIHH;
b. 6e3omacHOCTH IaleHTa;
B. 0030p HOpMaTUBHBIX MPABOBBIX aKTOB.
IIpaBunbHEIHA 0TBET: A, b
2. Be3zomacHoCTL MeAMIIMHCKONM IMMOMOIIH SIBJISIETCH:
A. MEIMIMHCKHM IOHSATUEM;
b. npaBoBbIM MOHATHEM;
B. mnpodunakTHuecKUM MOHSATHEM.
IIpaBuUIbHEIA OTBET: b
3. B pamkax npoBeleHUsI BHYTPEHHEr0 KOHTPOJIS MeIUIIMHCKIE OPraHU3alNH:
A. 00s13aHBI PYKOBOJICTBOBATHCSI PETHOHAIIBHBIMA HOPMATHUBHBIMHU IIPABOBBIMU AKTaMU;
b. 00s13aHbI pyKOBOACTBOBATHCS YTBEpKIEeHHBIMU Mun3apaBom Poccun TpebGoBanusiMu K
OpraHu3all ¥ TPOBEICHUIO BHYTPEHHETO KOHTPOJIA KadecTBa W  0€30MacHOCTH
MEIULIMHCKOMN eSITEIbHOCTH,
B. ynosHOMO4YEHBI OCYIIIECTBIIATh CAMOCTOSITEILHOE BEJICHIE BHYTPEHHETO KOHTPOJIS.
IIpaBuabHBIN OTBET: b
4. [lemapTaMeHT 3paBOOXpPaHeHUsi ropoaa MoCKBbI YIIOJTHOMOYEH OCYIIEeCTBJISATh:
A. BEIOMCTBEHHBIN KOHTPOJIb;
b. BHyTpeHHUII KOHTPOJIb;
B. rocynapcTBeHHBIII KOHTPOJIb.
IIpaBUJIBHBIN OTBET: A
5. KauyecTBO MeIMIIMHCKONH MOMOIIM SIBJISIETCS:
A. MeOUIMHCKUM IOHSATHEM;
b. npaBoBbIM MOHATHEM;
B. comumanbHO-KyJIbTYPHBIM MOHATHEM.
IIpaBuabHEI OTBET: b
6. KoutpoJb kayecTBa MeIMUMHCKOI MOMOIIU OCYIECTBJISIETCS MYTEM:
A. npunsatusa denepaabHBIX 3aKOHOB B chepe 3apaBOOXpaHEHNUS;
b. mpoBeneHus npopuIakKTHUECKUX MEPOTIPUATHH;
B. co3maHus cucTeMbl OLIEHKH JIESTENbHOCTH MEIUIIMHCKUX PAaOOTHHKOB YYacTBYIOLIUX B
OKa3aHUM MEJAUIIMHCKUX YCIYT.
IIpaBuabHBIN OTBET: B
7. HopMaTuBHOe peryJMpoBaHHe KayecTBa M 0€30MaCHOCTH MEJUIMHCKOH IOMOIIHN
OCYLIEeCTBJISICTCSH:
A. T'paxnpanckum koaexkcoMm Poccuiickon @enepanuu;
b. Koncrurynuen Poccuiickoit denepanuu;
B. ®enepanbubiM 3akoHOM Ne 323-03 «OO0 ocHOBax OXpaHbl 370pOBbsl TpaxklaH B
Poccuiickoit denepanmm.
IIpaBuabHEII OTBET: B
8. Opranmuzanus nepeBoja NalMEHTOB B PAMKAX 0JJHOI MeIUIMHCKOH OPraHN3alum u
TpaHcdep B Apyrue MeIUIUHCKNE OPTaHU3AUMU OTHOCUTCS K:
A. BeJOMCTBEHHOMY KOHTPOJIIO Ka4eCTBa U O€30MaCHOCTH METUIIMHCKOM MTOMOIIIH;
b. BHyTpeHHEMY KOHTPOJIIO KadecTBa U O€30MacCHOCTH MEIUITUHCKOM MTOMOIIIH;
B. rocymapcTBeHHOMY KOHTPOJIIO KayecTBa U O€30MaCHOCTH MEIUITMHCKOM TOMOIITH.
IIpaBuabHBIN OTBET: b
9. CoOBOKYNHOCTb XapaKTEPUCTHK, OTPAKAIIIHUX COBPEMEHHOCTh OKA3aHUS MeTUIIUHCKOM
MOMOIIH, MPABWJIBHOCTH BHIOOPA METO0B NMPOPUIAKTHKH, THATHOCTUKH, JeUYEHUST U
peadWIMTAIIMM TPH OKA3aHUM MEIUIIUHCKOW TOMOIIU, CTeNeHb JOCTHKEHUS
3aIJIAHHPOBAHHOI0 Pe3YJbTaTa - 3TO:
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A. 0e30macHOCTh MEIUIIMHCKOM ITOMOIIIH;

b. xauecTBO MEIUITMHCKOM TTOMOIITH;

B. KOHTpPOIb MEAUIIMHCKON ITOMOILN.

IIpaBuIbLHBIN OTBET: b

10. OxcnepTH3a KavyecTBa MeAUIMHCKON MOMOIIY MPOBOAUTCS B paMKax:

A. BEJOMCTBEHHOI'O KOHTPOJIS;

b. BHYTpEeHHETrO KOHTPOJIS;

B. rocyaapcCTBEHHOro KOHTPOJIS.

[IpaBunbHEINA 0TBET: B

11. I¢pdexTHBHOCT B 3IPABOOXPAHEHHMH ¢ o0ecleYyeHHEM Ka4vecTBa OKAa3aHUs

MeIUIUHCKON MOMOIIU T0CTHIAEeTCs 32 CUeT:

A. panMoHaIBLHOTO MCIOJIb30BaHUSI UMEIOIIUXCS PECYPCOB;

b. monmHOrO priHAHCOBOTO OOECTICUCHUS;

B. yKOMIUIEKTOBaHHOCTH MEIUIIMHCKUMHU KaJpaMu;

I'. mpodeccnoHaTbHOM MEPETOATOTOBKY ¥ IMOBBIMICHUS KBATU(UKAIINN
METUITMHCKUX PAOOTHHUKOB.

IIpaBUIBHEIA OTBET: A

12. IToa moTpedOHOCTHIO HACEJIEHUS B TOCIUTAIN3ANUY IOHUMAETCS

A. TpPOUEHT HaCEJEeHUs, HYKIAIOLWErocs B TOCIUTaIN3al1u;

b. yncio Koek Ha ONpeAesIeHHYI0 YUCIEHHOCTh HACEJICHHUS;

B. uMcno rocnuTanu3upoBaHHBIX 3a IO OOJIBHBIX;

I'. yrcno BpaueOHBIX JOHKHOCTEH cTallMOHapa Ha OMPEEICHHYIO YHCICHHOCTh HAaCEeIeHUSI.
[IpaBuibHBIN OTBET: A

13. OCHOBHBIM NPUHIHMIIOM MEHEI)KMEHTA KA4eCTBA ABJISIeTCH:

A. opueHTaIus Ha MOTPeOUTENs;

b. ¢unancoBas BIro/a;

B. OsbicTpslil ycnex;

I'. perynspHas cMeHa KaJIposB.

[TpaBuibHBIN OTBET: A

14. O0beKTOM KOHTPOJISI KauyecTBa MeMIIMHCKON MOMOIIM SIBJIAETCH:
A. ne4eOHO-TUarHOCTUYECKHI MPOIIECC;

b. mpotuBonokapHas 6€301MacHOCTb;

B. oxpana tpyna;

I'. Tpy10BBIE OTHOLIEHUSI.

[IpaBunBHBIN OTBET: A

15. Cranpapt MeIMUMHCKON MOMOIIM BKJIIOYaeT B cels:

A. ycpeaHEeHHbIE IMOKa3aTeId MPENOCTaBIEHUS W KPATHOCTH NMPUMEHEHUS METUIIMHCKUX
YCIIYT, JIEKQpPCTBEHHBIX MpPENapaToB, MEAMIIMHCKUX W3JI€IUA, KOMIOHEHTOB KPOBU, BUIOB
JIe4eOHOTO MMUTAHUS,

b. mepeueHb NPHUMEHSEMBIX MEIUIMHCKUX TEXHOJIOTHH, MCIIONB3YyEMBIX IIPH OKa3aHUH
MEIUIIUTHCKON TTOMOIIH, AMArHOCTHKE, PEadMIUTALNN U CAHATOPHO-KYPOPTHOM JICUYCHUH;

B. oransl oka3aHMs MEIMLIMHCKON IOMOIIM, NpaBWIa OKa3aHWS MEIMIIMHCKON IMOMOIIH,
CTaH/apThl OCHAILIEHUS MEAUIIMHCKOW OPraHU3allii U PpEKOMEH1yEMOE IITAaTHOE PACIIMCAHUE;
I'. moka3aTenu kKayecTBa MEAMLMHCKOW MOMOIIM Ha 3Tanax Npo(UIAKTUKH, TUArHOCTHKH,
JIeYeHMsI, PeadUIUTALUU U CAHATOPHO-KYPOPTHOTO JICYSHHUS.

[TpaBuibHBI OTBET: A
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Ilpumepnan memamuxka KOHMPOILHHIX BONPOCOB, BbIABIAIOULUX HEOPEMUYECKYIO
n0020mMOoBKy 00yuaruezoc:
Ouenounoe 3adanue

1. Kakue stamnsl pazsutus punocoduu yrpapieHHs] KAY€CTBOM Bbl MOKETE BBIACTUTH U
KAK OHU_CBSI3aHbl C DBOJIIOLUEN ITOAXOI0B B 34PABOOXPAaHCHUN?

2. Kakue stamnsl pazsutus punocoduu yrpapieHHs] KAY€CTBOM Bbl MOKETE BBIACTUTH U
KAK OHU CBSI3aHbI C DBOJIIOLUEN ITOAXOI0B B 3PABOOXPAaHCHUN?

3. B uém 3aKITt04aroTCsl KIIFOUEBBIE OTIWYHS MEXKY MOHATHSIMH «KOHTPOJb KaueCTBaY,
«obecreyeHre KauecTBa» M «BceolIee yrpasiaeHue kauectBoM (TQM)»?

4. [lepeuncnure U packpoiiTe OCHOBHBIE TPUHLIUIIBI BeeoOIiero ynpaBieHus KaueCTBOM
(TQM).

5. KaxoBa 1enp u 001acTh MpUMEHEHUs MEXIYHApOIHbIX cTanaapToB cepuu ISO 9000
B CUCTEME 3/1paBOOXPaHEHUs?

6. Kakve ocHOBHbIE KOMIIOHEHTHI (3JIEMEHTHI) BKIIIOUAET B €051 CHCTEMa MEHEKMEHTA
Ka4ecTBa MEIUIIMHCKON OpraHu3aliyi B COOTBETCTBUU C IPOLECCHBIM ITOIX0I0M?

7. Ha3zoBuTe OCHOBHBIE KPUTEPUM KAaYECTBA MEIMIIMHCKON MOMOILH, 3aKPEMIEHHBIE B
3akoHojaTenbcTBe Poccutickon denepanum.

8. Yro BXOJHUT B IIOHATHEC «0€e30macHOCTh MCIII/IIII/IHCKOI\/JI JACATCIIBHOCTH» H KaKOBBI
OCHOBHBIC HallpaBJICHUS €& obecreyeHus?

9. KakoBbl 1enu, 3a1aduM M OCHOBHBIE JTallbl IPOBEACHUS BHYTPEHHErO KOHTPOJIA
KayecTBa M 0€30MacCHOCTU MEUITMHCKOH JIeSITeIbHOCTH?

10.  Kakyro posib B ympaBi€HHUH KAa4eCTBOM HUIPAIOT KIMHUYECKHE PEKOMEHIAIMU U
CTaHAAPThl MEAUIUHCKON TOMOIIN?

Ouenounoe 3adanue
1. Kaxkue stansl pa3Butus Quinocodun yrnpaBieHUs KaueCTBOM Bbl MOXKETE BBIICIUTD U
KaK OHM CBS3aHbI C IBOJIIOIMEN OAXO0I0B B 3]PABOOXPAHECHUU?
2. B uém 3akimouaroTcs KIIFOUEBBIE OTIUYHUS MEXKY MOHATUSIMH «KOHTPOJIb KAa4eCTBa,
«obecrieueHne kauecTBa» U «BceoOIee ynpapineHue kadectBoM (TQM)»?
3. [lepeuncnure 1 pacKpoiiTe OCHOBHBIE TPUHITUITEI Bceobiiiero ympapiieHHs KaueCTBOM
(TQM).
4. KaxoBa 1iens 1 001acTh IpUMEHEHUS MEXIYHAPOIHBIX cTaHaapToB cepuun ISO 9000
B CHCTEME 3/IpaBOOXPAHEHHUS?
5. Kakve ocHOBHBIE KOMITOHEHTHI (2JIEMEHTHI) BKIIIOUAET B C€0s1 CHCTEMa MEHEKMEHTA
KauecTBa MEIUIIMHCKON OpraHU3alMi B COOTBETCTBUH C MPOLIECCHBIM MOAX00M?
6. HazoBuTe OCHOBHBIE KpUTEPUU KAadeCTBA MEIUIIMHCKON MOMOIIH, 3aKPEIUIEHHBIE B
3akoHonarenbcrBe Poccniickor denepanvu.
7. Uto BXOAWT B MOHSATHE «OE30MACHOCTh MEIAHMIIMHCKON ACSATEIHHOCTH» M KaKOBBI
OCHOBHBIE HallpaBJieHUs e€ obecrieueHus?
8. KakoBbl 11€7M, 3a7aud M OCHOBHBIE JTallbl MPOBEACHUS BHYTPEHHETO KOHTPOJIS
KauecTBa ¥ 0€30MaCHOCTH MEIUIIMHCKON A TeTbHOCTH?
0. Kakyro posb B ympaBieHWH Ka4eCTBOM HIPAOT KIMHUYECKHE PEKOMEHIAIMU U
CTaHAApThl MEAUIIMHCKOW TOMOIIN?
10.  Kakue OCHOBHBIE TPYNIbl MEIUKO-CTATUCTUYECKUX MOKA3aTEIeH UCTIONIb3YIOTCS IS
OLICHKH KadecTBa U 2P PEKTUBHOCTH NEATEILHOCTH MEIUITMHCKOW OpraHN3aIuu?

IIpumepur cumyayuonnwix 3a0au

OuneHo4YHoe 3aJaHue
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3agaua Nel
B cranmonape 3a nocinennuii kBaptai Ha 10% BBIPOCIO KOJIMYECTBO 3apErUCTPUPOBAHHBIX NaJICHUN
NannucHTOB.

Bonpocsr:
1. OnumwuTe MO3TANHbIA AITOPUTM JEHCTBUNA KOMUCCHUM TIO BHYTPEHHEMY KOHTPOJIKO KA4eCTBA
1 0€301aCHOCTH ISl aHAIM3a CUTYAITMH U Pa3pabOoTKH KOPPEKTUPYIOIIUX MeED.

3agaua Ne2

[Tpu ru1aHOBOM MPOBEPKE MEAMIIMHCKON TOKYMEHTALUU 3KCIIEPTOM BBISIBIEHO, 4TO B 30% ciydyaeB
UH(POPMHUPOBAHHOE JOOPOBOJBHOE COTJIacCMe HAa METUIIMHCKOE BMEIIATEeNbCTBO O(GOPMIICHO C
HapyIICHUEM yCTAaHOBJICHHBIX TPEOOBAHHIA.

Bonpocsr:
1. Kakue opraHn3anmoHHO-pACHOPSAUTENbHbBIE TOKYMEHTBI JOJIKHBI ObITh MOATOTOBJIEHBI 110
pe3yiabTaTaM 3TOro KOHTPOJIs?
2. YKaxuTre BO3MOKHBIC IPUYHHBI BbIABJICHHBIX HAPYIIECHUN.
3agauya Ne3
MenunuHcKol opraHu3aluyd HeoOXOAMMO pa3paboTaTh M BHEAPHUTH IMPOLIECCHBIM MOIXOA K
YIPaBICHUIO KJIIFOUEBBIMU KIIMHUYECKUMU U BCIIOMOTaTEIbHBIMU [TPOLIECCAMU B paMKax IMOATOTOBKU
K aKKpeIUTaIHH.
Bonpocsr:
1. CocraBbTe mepeueHb HE MEHEe IATH OCHOBHBIX IPOLECCOB, MOJUICKALIMX 0043aTeIbHOMY
OIMCAHUIO U PETIaMEHTallUU.
2. OOocHyiiTe UX BBIOOD.
3anauya Ne4
[Tpoananu3upyiite npeaoCTaBICHHbI HAOOP MEAUKO-CTATUCTUYECKUX MOKa3aTesel 1eATeIbHOCTH
cTalloHapa (CpeiHss AJIUTENIbHOCTb JIEYEHHS, JIETAIbHOCTh, YacTOTa I1OCIEONEPaLMOHHBIX
OCJIOXKHEHHUH, KO3 UIIMEHT HCII0JIb30BaHMsI KOEYHOTo (hoH/Ia).
Bomnpocsr:
1. Omnpenenute, Kakue U3 dTUX MOKa3aTele SABISAIOTCS MHAMKATOPaMHM KadyecTBa, a KAKUE —
3 PEeKTUBHOCTH.
2. Cdopmynupyiite yrnpaBieHUYECKOE pelIeHHe Ha OCHOBE BBISBJIECHHOI'O HETaTHUBHOTO TPEHJa
10 OJIHOMY M3 MOKa3aTesen.
3amaua Ne5
B MeauuuHCKyr0 opraHu3anuio MocTynuia kajnoda oT MalueHTa Ha JUIMTENIbHbIE CPOKH OXKHIaHHS
IPOBEJCHUS HHCTPYMEHTAIBHOI'O UCCIIEJOBAHMSI 110 HAIPABJICHHUIO.
Bomnpocsr:
1. Kakue npunuunel BeeoOmiero ynpasnenust kauectsoM (TQM), cBsa3aHHBIE ¢ OpuUEHTalMed Ha
NOTPEOUTENS U YIy4IlIEHUEM IPOIECCOB, ObUIM HapyLIEHbI?
2. Pa3zpaboTaiiTe maaH MEpONPUSITHI MO PACCMOTPEHHUIO KAIOOBI U MPEAOTBPAIICHUIO TTOJT0OHBIX
CUTYyAaIUil.
3amaua Ne6
[Ipu paccnenoBaHuu ciaydas BHYTPUOOIBHMYHOM WHGEKIMH HEOOXOJUMO BBISIBUTH KOPEHHYIO
IPUUUHY.
Bonpocsr:
1. Kakue HHCTpYMEHTBI aHaIM3a CIEAYET IPUMEHUTh U B KaKOU IOCIIE10BATEIbHOCTH?
2. OnuumuTe npeanoaaraéMblii Xo/1 aHaJIn3a JUlsl IAHHOTO cayyvasl.
3agaua Ne7
Bpau nomyctun nedexkTt mpu 3amodHEHMHM NMEPBUYHOM MEIUIMHCKON JOKyMEHTalMH (HE yKazai
JTUHAMHUKY COCTOSIHUS MAIlUEHTA).
Bomnpocsr:
1. K xakomy tumy nedekToB (KpUTHUYECKHUI, 3HAUUTEIbHBIM, HE3HAUUTENbHBIN) ClIeyeT OTHECTH
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JTAHHOE HapyIlIEHUE B COOTBETCTBUU C KPUTEPUSAMH BHYTPEHHETO KOHTPOJIS?

2. KaxoBbl 10JKHBI OBITH MOCIEIYIOLINE Iard OTBETCTBEHHOTO 32 BHYTPEHHUI KOHTPOJIb B
oT/ieneHun?

3agaua Ne§

Pa3paboraiiTe mpoekT mosiokeHus o pabouell (IPOEKTHOW) IpyIIe M0 MOBBIIIEHUIO KayecTBa B
MEAMLIMHCKONW opraHu3anuu. OnummuTe €€ 1eiau, cOCTaB, OJTHOMOYHMS, IEPUOJUYHOCTh PabOTHI U
IPUMEPHBIM IUIAH IE€PBOOYEPEAHBIX MEPONPUATHUN, HAIIPaBICHHBIX Ha COKpAlllEHUE CPOKOB
O’KU/1aHus aMOyJIaTOPHOTro IpUeMa.
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