depepanbHbIi 3akoH oT 02.05.2006 roga Ne 59-03
O NOPAAKE PACCMOTPEHUA OBPALLEHWUIA FPAXOAH POCCUMCKOW GEAEPALIUN
CraTba 1. Cdepa npumeHeHUa HacToAwero PesepasbHOro 3aKoHa

1. Hactoawum desepanbHbiM 3aKOHOM PETyAMPYIOTCA NPABOOTHOLLEHWS, CBA3aHHbIE C peannsalmen
rpaxgaHuHom Poccuiickon Pepepaumu (ganee TakKe - rpaxgaHuH) 3akpenaeHHoro 3a

HUM KoHcTutyumeit Poccuinickont Pegepaumnm npasa Ha obpalleHme B rocyaapcTBeHHbIe OpraHbl U
opraHbl MECTHOIO CaMOynpaB/ieHNA, a TaKXKe yCTaHaB/IMBaETCA NOPAAOK PacCMOTPeHMA obpalleHuit
rpagaH rocy4apcTBeHHbIMM OpraHammn, opraHamm MecTHOro CamoynpaBieHUA U A0MKHOCTHbIMM
avuamu,

2. YcTaHOB/EHHbIW HacTosAwMm deepanbHbiM 3aKOHOM MOPALOK PAacCMOTPEHNA 06paLLEeHNI rpaxKaaH
pacnpocTpaHAaeTca Ha Bce 0bpalleHMaA rpaxkaaH, 3a UCKAoYeHnem obpalleHuid, KoTopble noasexat
PacCMOTPEHUIO B NOPAAKE, YCTAaHOBAEHHOM deaepaibHbIMU KOHCTUTYLMOHHbIMM 3aKOHaMU U UHbIMU
denepanbHbIMM 3aKOHAMMU.

3. YcTaHoBAEHHbIN HacToAwmMm DeaepanbHbiM 3aKOHOM NOPAAOK PACCMOTPEHUA 0bpallleHnI rpaxaaH
pacnpocTpaHAeTcsa Ha NPaBOOTHOLLIEHUS, CBA3aHHbIE C PAaCCMOTPEHMEM 06PaLLLEHMIA MHOCTPAHHbIX
rpaxgaH u vl 6e3 rpaxaaHCcTBa, 3a UCKNOUYEHUEM CNyYaeB, YCTaHOBAEHHbIX MeXAyHapoaHbIM
porosopom Poccuinckon @egepaumm nam pegepanbHbiM 3aKOHOM.

4. YcTaHOBAEHHbIN HacToAwMM PeaepanbHbIM 3aKOHOM NOPAAOK PAacCCMOTPEHNS 0BpaLleHUi rpaXkaaH
rocyAapcTBeHHbIMM OpraHaMmn, opraHaMmM MecTHOro CamoynpaBieHUsa U A0KHOCTHbIMU NLEAMMN
pacnpocTpaHAeTCcs Ha NPaBOOTHOLIEHMSA, CBA3aHHbIE C PACCMOTPEHMEM YKa3aHHbIMUW OpraHamm,
OOKHOCTHBIMU NLAMK 06 paLLeHNit 06beAUHEHNI rpaXKaaH, B TOM YMCAEe IOPUANYECKUX NNL, a TaKKe
Ha NPaBOOTHOLLIEHMSA, CBA3aHHbIE C pacCMOTPeHMEeM 0bpallleHnI rpaxaaH, obbeanHeHUI rpaxaaH, B
TOM HUche wpnanyecKkmnx amy, ocywecTsiaroWLMmmn ny6nv|qu 3Ha4Ynumble d)yHKLI,VIVI rocygapCcrBeHHbIMU U
MYHUUMNANbHBIMU YYPEKAEHUAMMU, NUHBIMU OPraHU3aLUAMMN U UX AOXKHOCTHLIMU ULLAMUN.

(yacTb 4 BBeaeHa PegepanbHbiM 3akoHOM 0T 07.05.2013 N 80-93)

Cratba 2. MpaBo rpaskaaH Ha obpalieHune

1. lparkaaHe MMeOT NPaBo 06palLaThCA IMYHO, @ TaKKe HanpPaBaATb UHAUBUAYA/IbHBIE U KONIEKTUBHbIE
obpalleHuns, BKAoYasa obpalleHmsa o6beguHEHNI rpaxaaH, B TOM YMC/IE IOPUANYECKUX NLL, B
rocyAapCTBeHHble OpraHbl, OpraHbl MECTHOTO CaMOYMNPaBAEHMA N UX AOMKHOCTHLIM INLAM, B
rocyapCTBEHHbIE U MYHULIMMA/IbHbIE YUPEKAEHUA N UHbIE OPraHU3aLMK, Ha KOTOPbIE BO3/10’KEHO
ocyuLecTBaeHne Ny6ANYHO 3HaUMMBbIX GYHKUMI, N X AOJKHOCTHBIM JINLAM.

(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. [paskaaHe peannsyloT Npaso Ha obpalleHmne cBoboaHO 1 406poBoabHO. OcyllecTBaeHne
rpaskaaHamu npasa Ha obpalleHne He A40/IKHO HapyLwaTb npasa U ceob0abl APYruX N,

3. PaccmoTpeHne obpalleHnin rpaxaaH ocyulectenaerca 6ecrnnaTHo.

Cratba 3. MpaBoBOE perynpoBaHne NpaBoOTHOLIEHWIA, CBA3AHHbIX C PAaCCMOTPeHMEeM 0bpaLLeHnit
rparkaaH

1. MpaBOOTHOLEHMA, CBA3aHHbIE C PAaCCMOTPEHMEM 0bpaLLLeHWNI rpaxaaH,

perynupytotca KoHctutyumeit Poccuiickoit deaepaumm, mexayHapoaHbiMmU 40roBopammn Poccuiickoi
denepaumn, desepanbHbIMU KOHCTUTYLMOHHBIMKW 3aKOHAMM, HacToAwmMM PesepasibHbIM 3aKOHOM U
WHbIMK desepanbHbIMM 3aKOHAMMU.

2. 3aKOHbI U MHble HOPMaTUBHbIE NPaBOBble aKTbl Cyb6beKkToB Poccuiickoi PeaepaLlmm moryTt
YCTaHaB/IMBATb NOJIOXKEHWUSA, HANPAB/IEHHbIE Ha 3aLLMUTY NPaBa rpaxkaaH Ha obpalieHre, B TOM Yncne
yCTaHaBAMBaTb rapaHTUM NpaBa rpa*kaaH Ha obpalleHne, AONOAHAIOWME rapaHTUK, YCTaHOBAEHHbIE
HacToawmMm ®eaepanbHbIM 3aKOHOM.



CratbAa 4. OCHOBHbIe TEPMUHDI, UCNOJSIb3yeEMbIe€ B HAaCTOALWLEM dJep,epaanOM 3adKOHE

Ons uenel Hactoswero PeaepasbHOro 3aKOHa NUCMNOJb3YHOTCA CaeaytowmMe OCHOBHbIE TEPMUHbI:

1) obpalieHue rpaxkaaHuHa (aanee - obpallleHme) - HanpasAeHHbIe B FOCYAapCTBEHHbI OpraH, opraH
MECTHOIO CaMoynpPaBAEHNA NN JOKHOCTHOMY INLY B NUCbMEHHOM dopme nnm B popme
3/IEKTPOHHOIO AOKYMEHTa NpeasioKeHNe, 3asBNEHNE MU Kanoba, a Tak:Ke ycTHoe obpalleHue
rpaxgaHuHa B rocyAapCTBEHHbIM OpraH, opraH MecTHOro CamoyrpaB/ieHus;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npepnoXKeHne - peKomeHaaumaA rpaskgaHnHa No COBEPLLIEHCTBOBAHUIO 3aKOHOB U MHbIX HOPMATMBHbIX
NPaBOBbIX aKTOB, AEATE/IbHOCTU rOCYAaPCTBEHHbIX OPraHOB M OPraHOB MECTHOIO CaMOYMpPaBAeHUs,
pPa3BUTUIO OBLLECTBEHHbIX OTHOLIEHWUM, YAYULLIEHMIO COLIMANBHO-9KOHOMMYECKOM N NHbIX chep
OeATeNIbHOCTU rocyaapcTea M 0bLwecTBa;

3) 3asBneHKe - Npocbba rparkaaHMHa O COAENCTBUN B peann3aLmm ero KOHCTUTYLIMOHHBIX NPaB U
cBo604, NN KOHCTUTYLIMOHHBIX NpaB 1 cBoboa, ApyrMx AnL, NM6o cooblieHne 0 HapyLLIEeHMM 3aKOHOB U
MHbIX HOPMATUBHbIX MPABOBbIX aKTOB, HEAOCTaTKax B paboTe rocyAapCcTBEHHbIX OPraHoB, OPraHoOB
MECTHOIO CaMoynpaBeHNA N AOMKHOCTHBIX /ML, TMBO KPUTUKA AeATENbHOCTU YKa3aHHbIX OPraHoB U
OOJ/IKHOCTHbBIX NL;

4) »anoba - npocbba rpaxkgaHNMHa 0 BOCCTaHOB/IEHMM UM 3aLLUTE ero HapyLUeHHbIX Npas, cBoboa unm
3aKOHHbIX MHTepecoB 60 Npas, cBOOOA NN 3aKOHHbIX MHTEPECOB APYrvX AnL,

5) LoNKHOCTHOE ML - INLLO, MOCTOAHHO, BPEMEHHO WM NO CneunasbHOMY NOJIHOMOYMIO
ocyuwecteasolee GyHKUUN NpeacTaBUTENs BIACTU IMOO BbINONHSAOWEE OpraHN3aLMOHHO-
pacnopaguTebHble, aAMUHUCTPATUBHO-X03ANCTBEHHbIE GYHKLMN B rOCy4apCTBEHHOM OpraHe uau
opraHe MecTHOro caMoynpaB/eHuUs.

Cratba 5. MpaBa rpaxgaHuHa Npy paccMoTpeHnn obpalleHms

Mpw paccmoTpeHUn 0bpaLLleHMA rocyfapCTBEHHBIM OPraHOM, OPraHOM MECTHOTO CaMOoyNpPaBAeHUs Un
OOJ/IKHOCTHBIM JINLOM FPakaaHWH UMeeT NpaBso:

1) npencTaBNATb AONONHUTENbHbIE AOKYMEHTbI U MaTepuanbl 6o obpawaTtbea ¢ npocbboli 06 mx
nctpeboBaHMM, B TOM YMC/E B 3NIEKTPOHHOM dopMe;

(B pen. PepepanbHoro sakoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTBCA C LLOKYMEHTAMMU M MaTePUANAMM, KaCaloLWMMUCA PAaCCMOTPEHMA 06PaLLLEHMA, ECAN 3TO
He 3aTparneaeT Npasa, cBOH6OAbl M 3aKOHHbIE MHTEPECHI APYIUX NINLL U €CAN B YKa3aHHbIX LLOKYMEHTAX U
MaTepuranax He coaepKaTcs CBeAeHUs, COCTaBAAIOLWME FOCYAAPCTBEHHYIO UM UHYIO OXPaHAEMYIO
denepanbHbIM 3aKOHOM TalHy;

3) nonyyaTb NMMCbMEHHbIV OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06paLLeHnV BONPOCOB, 33 UCKNHOYEHUEM
C/lyyaeB, yKasaHHbIX B cTaTbe 11 HacTosAwero denepanbHOro 3akoHa, yBegoM/IeHME O NepeaspecaLmm
NMUCbMEHHOTo 06paLLeHMA B rOCYAaPCTBEHHbIN OpPraH, opraH MecTHOro CaMoynpasieHNsa UK
OOKHOCTHOMY NIMLLY, B KOMNETEHLMIO KOTOPbIX BXOAUT peLleHme NOCTaB/IeHHbIX B 06palLeHnm
BOMNPOCOB;

4) obpalatbea ¢ Xanobon Ha NpUHATOE No 0bpallleHno peLleHne UK Ha aelicTeue (besaeincTene) B
CBA3M C paccMOTpeHMeM obpallleHnA B aAMUHUCTPATUBHOM U (Man) cyaebHOM nopsfKe B COOTBETCTBUMU
C 3aKoHoZaTenbcTBOM Poccuiickol ®eaepaumm;

5) 0bpaLLatbes ¢ 3asAB/€HMEM O NPeKpaLLEeHNM PaCCMOTPEHUA 0bpaLLeHns.

Cratba 6. MapaHTum 6esonacHoCTH rpaxgaHmHa B CBA3U C €ro O6paLLI,EHMeM

1. 3anpeluaeTcs npecnefoBaHue rparKaaHMHa B CBA3M C ero obpalleHNem B rocy4apCTBEHHbIN OpraH,
OpraH MecTHOro CaMoynpPaBAeHUA AN K AOKHOCTHOMY NNLY C KPUTUKOM AeATENbHOCTU YKa3aHHbIX
OpPraHoOB MW LOIKHOCTHOIO /ML B0 B LLeNAX BOCCTAHOB/IEHNA UK 3aLLMTLI CBOMX NpaB, cBobos U
3aKOHHbIX MHTepecoB NM60 nNpas, cBo604, 1 3aKOHHbIX MHTEPECOB APYIMX KL

2. Mpwu paccmoTpeHun obpalleHns He JoMNyCcKaeTcs pasrialleHne CBegeHUN, CoaepKallmxca B



o6pau.|,eva|, a TaKXe CBeAeHMﬁ, KacCakoWwmnxca YaCTHOW KNU3HMU rpaxKgaHuHa, 6e3 ero cornacus. He
ABNAETCA pa3rnaweHnem CBGAEHMI\/‘I, coaepKalunxeca s O6anJ,eHVIVI, HanpasieHne NMCbMeHHOro
06paLLI,EHMﬂ B I'OCV,CI,apCTBEHHbIVI OpraH, opraH mecTtHOro camoynpassieHuna nam Ao/1IXKHOCTHOMY Ly, B
KoOMMNeTeHUMo KOTOPbIX BXOAUT pelleHne NoOCTaB/IEHHbIX B o6pau.|,eva| BOMpPOCOB.

CraTbs 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNIO

1. FparkgaHWH B cBOEM NUCbMEHHOM 0bpalleHMn B 06a3aTelbHOM NopsAAKe YKasbiBaeT MnMbo
HaMMeHOBaHWe rocy4apcTBEHHOrO OpraHa Uan opraHa MecTHOro CamoynpaBiAeHUs, B KOTOpble
HanpasaAeT NMCbMeHHoe obpalieHne, nMbo pammanio, Ms, 0T4ECTBO COOTBETCTBYHOLLLETO
OO0MKHOCTHOIO NnLa, NMb0o A0/IKHOCTb COOTBETCTBYIOLLErO /INLA, a TaKXKe CBOU pamununto, ums,
OTYeCTBO (MocneaHee - NPU HasIMYMK), MOYTOBLIM afpec, Mo KOTOPOMY AOJIXKHbI 6bITb HaNpPaB/ieHbl
OTBET, yBeAOM/IEHNE O Nepeagpecaunmn obpalleHuns, usnaraeT CyTb NPeANOKeHUA, 3aABNEHUA UK
»Kanobbl, CTaBMT IMYHYIO NOANMUCH U AaTy.

2. B cnyyae Heob6x0AMMOCTU B NOATBEPKAEHNE CBOUX AOBOAOB rPa*KAaHMH NpMAaraeT K IMCbMeHHOMY
obpallLeHMIo AOKYMEHTbI U MaTepuanbl 1M60 UX KOMUK.

3. Ob6palueHmre, NOCTyNUBLLEE B rOCYAaPCTBEHHbIM OpraH, OpraH MecTHOro camoynpasaeHns Unu
OO/MKHOCTHOMY InLy B GOpMe 3/1EKTPOHHOTO AOKYMEHTA, NOAJEKMUT PAaCCMOTPEHUIO B MOPALKE,
yCTaHOBNEHHOM HacToAwmMm PeaepanbHbiM 3aKOHOM. B obpalueHnn rpaxkgaHnH B 06s3aTeibHOM
nopagKe ykasbiBaeT cBOM GaMUINIO, UMS, OTYECTBO (NocsiegHee - Npu HaAnunm), agpec 3S1eKTPOHHOM
MoYTbl, €C/IM OTBET A0/KEH ObITb HanpasaeH B GOpme 3/IEKTPOHHOIO AOKYMEHTA, M NOYTOBLIV ajgpec,
€C/IN OTBET A0/1XKeH bbITb Hanpas/eH B NTUCbMeHHON popme. MpaxKaaHMH BNpaBe NPUNOKUTb K TaKOMy
obpalleHMo HeobxoauMble AOKYMEHTbI U MaTepuasnbl B 3/IEKTPOHHOM dopme Mbo HanpaBUTb
YKa3aHHble IOKYMEHTbI U MaTepuabl UM UX KONUU B NTUCbMEHHOM dopme.

(yacTb 3 B peq. depepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTbna 8. HanpaBneHue 1 pernctpauma NMCbMeHHOro obpaleHnn

1. MpaxkgaHWH HanpaBaseT NMCbMeHHoe obpallieHMe HENOCPEACTBEHHO B TOT FOCYA3aPCTBEHHbIM OpraH,
OpraH MecTHOro camoynpaBAeHUA UAN TOMY A0/KHOCTHOMY NIMLLY, B KOMMNETEHLUMIO KOTOPbIX BXOAUT
pelleHne NoCTaB/eHHbIX B 06paLleHn BONPOCOB.

2. McbmeHHOE obpalleHre noaneKuT ob6s3aTeNbHOM perncTpaumnmn B Te4eHMe Tpex AHel ¢ MOMEeHTa
NOCTYNAEHUA B rOCYyAapPCTBEHHbIN OpraH, opraH MeCcTHOro CamoynpaBAeHMA UAU AOKHOCTHOMY NNLLY.
3. MncbmeHHOEe obpalleHmre, coaeprkalliee BONPOChl, PeLleHNe KOTOPbIX HE BXOANUT B KOMNETEHLMIO
[OAHHbIX TOCYAapPCTBEHHOIO OpraHa, opraHa MecTHOro CaMoynpaBAeHUsA AN AONKHOCTHOrO Mua,
HanNpaB/AETCA B TEYEHME CEMU AHEN CO AHA PErncTpaLmmn B COOTBETCTBYIOLLMIN OpraH uan
COOTBETCTBYIOLLEMY AO/IKHOCTHOMY JIMLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NoCTaBAEHHbIX B
obpallleHMn BONpoCoB, C yBeAOM/IEHMEM FpaKAaHWHa, HanpaBuBLIero obpalleHue, o nepeaapecaLnm
0b6palleHusa, 3a UCKoYEHMEM Cydas, yKasaHHoro B YacTn 4 HYPERLINK \I Par120 ctatbm 11
HacTosawero PeaepasibHOro 3aKOHa.

4. B cnyyae, ecnu pelieHne NocTaB/IeHHbIX B MMCbMEHHOM 06palleHUM BONPOCOB OTHOCUTCA K
KOMMETEHLMN HECKONIbKMX FOCY4aPCTBEHHbBIX OPraHOB, OPraHOB MECTHOIO0 CaMOoynpaBaAeHUA Uan
OOMKHOCTHbIX /UL, KONWUA 06paLleHns B TEYEHUE CEMM AHEN CO AHA PerncTpauumn HanpasaseTca B
COOTBETCTBYHOLLME FOCYAAPCTBEHHbIE OPraHbl, OpraHbl MECTHOIO CaMOYMpPaBAEHUA AN
COOTBETCTBYIOLLMM AONKHOCTHBIM ANLAM.

5. locyaapcTBEHHbIN OpraH, OpraH MecTHOro camoynpaBaeHMA UK AOKHOCTHOE UL NpU
HanpaB/IieHMM NUCbMEHHOro 06paLLeHNs Ha PacCMOTPEHME B APYroi rocyAapCTBEHHbIN opraH, opraH
MECTHOIo CaMoynpaBAEHUA AN MHOMY AO0KHOCTHOMY INLY MOKET B Clyyae HeobxoaAMmMocCTH
3anpalinBaTh B YKa3aHHbIX OpraHax Uan y A0/I}KHOCTHOTO INLA AOKYMEHTbI U MaTepuanbl O pe3yabTatax
pPaccCMOTPEHMA NMMCbMEHHOIo obpaLLeHms.

6. 3anpeLiaeTca HanNpPaBAATb }Kanoby Ha PacCMOTPEHME B rOCYA4aPCTBEHHbI OpraH, opraH MecTHoro
CamMoynpaB/ieHMA UK LOKHOCTHOMY /ML, pelleHmre nnn gencteme (6esaencTeme) KoTopbix



obxkanyertcs.

7. B cnyvae, eciv B COOTBETCTBMM C 3aMPeTOM, NPeAyCMOTPEHHbIM 4acTblo 6 HacToALLElN CTaTbMy,
HEBO3MOXHO Hanpas/JeHMe Kanobbl Ha PAaCCMOTPEHME B rOCYAAPCTBEHHbIV OpraH, opraH MecTHoro
CaMoynpaBAeHNA NN SOMKHOCTHOMY JIULLY, B KOMMETEHUMIO KOTOPbIX BXOAMT pelleHne NocTaBAeHHbIX
B 06paLLLeHNN BONPOCOB, Kanoba BO3BPALLAETCA MPaXKAAHUHY C pa3bACHEHMEM ero npasa 06xkanoBaTb
COOTBETCTBYIOLME pelleHne Unu aeictemne (besaeincteme) B ycTaHOBJEHHOM MOPALKE B CyA,.

CraTtba 9. 06a3aTENbHOCTL NPUHATMA 06PALLEHMUA K PACCMOTPEHUIO

1. O6palileHmne, NOCTyNMUBLLEE B rOCYAapCTBEHHbIA OpraH, opraH MecTHOro camoynpas/ieHnsa Uau
[JO/IKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMNETEHLMEN, MOANEXKMUT 06A3aTEIbHOMY PaCCMOTPEHUIO.
2. B cnyyvae He06X0AMMOCTM paccmaTpuBatoLme obpalleHue rocyAapCcTBeHHbIA opraH, opraH MecTHoro
CaMOyrMpPaBAEHUA MW AO/IKHOCTHOE JINLO MOXET 06eCneunTb ero PacCMOTPEHME C BbIE30M Ha MECTO.

CraTbs 10. PaccmoTtpeHue obpalyeHus

1. FTocyaapcTBEHHbIV OpraH, OpraH MecTHOro CamoynpaBAeHUs UK AO0NKHOCTHOE NLO:

1) obecneuymBaeT 06bLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTpeHne obpalleHus, B caydae
HEeobX0AMMOCTHM - C yYacTUEM FpaKaaHWHa, HanpaBusLero obpalleHue;

2) 3anpallMBaeT, B TOM YMCAE B 3/IEKTPOHHOM dopme, HEObXoAMMble A1A PAaCCMOTPEHUA obpalleHua
OOKYMEHTbI U MaTepuasbl B ApYrMX roCyAapCcTBEHHbIX OpPraHax, OpraHax MecTHOro CaMoynpaBieHNs Ny
WHbIX AOMKHOCTHbIX /1ML, 338 UCK/IIOYEHNEM CYA0B, OPraHoOB A03HaHUA M OPraHoB NPeaBapPUTENbHOrO
cneacTeus;

(8 pea. PepgepanbHoOro 3akoHa ot 27.07.2010 Ne 227-93)

3) NnpuHMMaET mepbl, HanpaB/iEHHbIe Ha BOCCTAHOB/IEHME MW 3aLLMTY HapyLeHHbIX Npas, cBoboa K
3aKOHHbIX MHTEPECOB rPaXK4aHUHa;

4) naeT NUCbMEHHbIN OTBET MO CYLLEeCTBY NOCTaBAEHHbIX B 06paLleHNUM BOMPOCOB, 33 UCKIOYEHNEM
C/ly4aeB, YKasaHHbIX B cTaTbe 11 HacToswero PenepasbHOro 3aKOHa;

5) yBegomnsaeT rpaxgaHnHa o Hanpas/ieHMM ero obpalleHns Ha PpacCMOTPEHUe B ApYroi
rocyaapcTBEHHbI OpraH, opraH MecTHOro camoynpasBAeHUs UAU UHOMY AONKHOCTHOMY UL B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. FfocyaapCTBEHHbIN OpraH, opraH MeCTHOro CaMoynpaB/ieHUA AN A0KHOCTHOE /IMLLO NOo
HanpaB/IeHHOMY B YCTaHOB/IEHHOM NMOPAKe 3aNpocy rocyAapCcTBEHHOro opraHa, opraHa MecTHoOro
CaMOoynpaB/ieHMA UM AOKHOCTHOIO /MLa, paccMmaTpumBatowmx obpalteHme, ob6a3aHbl B TeyeHue 15
AHeln NpeaocTaBNATb JOKYMEHTbI U MaTepuanbl, Heobxoaumble AN PacCMOTPeHMA obpalleHus, 3a
WCKNOMEHNEM LOKYMEHTOB U MaTepManoB, B KOTOPbIX COAEPIKATCA CBeAEHMSA, COCTaBAAOWME
rocyfapCTBEHHYIO MW UHYIO OXpaHAemyto desepanbHbIM 3aKOHOM TalHY, U 18 KOTOPbIX YCTAaHOB/EH
0COobbIi NOPAZAOK NpeaoCcTaBNAeHUS.

3. OTBeT Ha 0bpaLLeHMe NoANUCbIBAETCA PYKOBOAUTENEM FrOCYAaPCTBEHHOIO OpraHa UM opraHa
MECTHOIo CaMoynpaBeHNs, AONKHOCTHbIM JIMLLOM MO0 YNONHOMOYEHHbIM Ha TO JIULIOM.

4. OTBeT Ha obpallleHMe, NOCTyNUBLLIEE B rOCYapCTBEHHbI OpraH, opraH MecTHOro camoynpasaeHus
NN JONKHOCTHOMY nLy B GOpMe 3/1eKTPOHHOIo AOKYMEHTa, Hanpasasetca B Gopme 3/1eKTPOHHOro
[JOKYMeHTa No agpecy 3/IeKTPOHHOM NoYTbl, yKa3aHHOMY B 06palleHUn, UAK B MTMCbMEHHON popme no
NMoYTOBOMY aZpecy, ykasaHHOMY B 06paLLeHuu.

(yacTtb 4 B pea. PepepanbHoOro 3akoHa ot 27.07.2010 Ne 227-03)

CraTbs 11. MopAnoK paccMoTpPeHMA OTAENbHbIX 06paLLeHN

1. B cnyyae, ecam B MIMCbMEHHOM o6pau.|,eva| Heé YKa3aHbl d)aMVI!'IMFI rpaxXgaHMHa, HanpaBuBLLETO
o6pau.|,eHv1e, WKW NOYTOBbLIN agpec, N0 KOTOPOMY AO0J/IKEH 6bITb Hanpas/ieH OTBET, OTBET Ha o6pau.|,eHV|e
He pgaeTca. Ecan B yKkasaHHOM o6pau.|,eva| coaepKaTca ceeaeHnA o noarotaBainBaemom, copepliaemom
nnan copeplleHHOM NpoTneonpaBHOM AeAHUN, a TaKXKeE O InLe, ero NnoArotTaB/MBatoOWEM,
coBepllarowem nam coseplinBLlLEM, 06pau.|,eHV|e NoONEXUT HaNpaBNEHUIO B I'OCY,CI,apCTBEHHbIﬁ OopraH B



COOTBETCTBUM C €ro KOMNEeTEHUUEN.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 Neo 182-d3)

2. ObpalueHmre, B KOTOpoMm obkanyetca cyaebHoe pelweHne, B TeYeHWe CeEMU AHEN CO AHA perncrTpauum
BO3BpPALLAETCA rpaxKgaHuHy, HanpasusLleMy obpalleHme, ¢ pasbacHeHMeM L nopsaaka 06rKanoBaHUs
AaHHoro cyaebHoro peleHus.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

3. FocynapCTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBaeHUa UK SOIKHOCTHOE /IMLO NPY NONYYeHUN
NUCbMeHHOTro obpalleHns, B KOTOPOM CoAepKaTca HeLLeH3YPHble IMB60 0cKopbuTeibHble BbipakeHus,
YrpO3bl XXM3HW, 340POBbI0 U UMYLLLECTBY A0/I}KHOCTHOTO /IMLLA, @ TAK¥Ke YIEHOB €ro CEMbM, BNpaBe
OCTaBUTb 0bpaLLeHMe 6e3 0TBETa MO CYLLECTBY NMOCTaB/eHHbIX B HEM BOMPOCOB W COOBLWUTD
rpa*kaaHuHy, HanpasuBLeMy obpalleHure, 0 HegonyCTUMOCTU 3/10yrnoTpebeHns NpPaBoM.

4. B cnyvae, ecv TeKCT MMCbMEHHOTo 0bpallleHMs He NoaaaeTca NPoYTeHUo, OTBET Ha obpalyeHne He
[AeTcA M OHO He NOoAJ/IEKUT HanpaBAeHUIO HAa PACCMOTPEHME B rOCYAaPCTBEHHbIA OpraH, opraH
MECTHOI0 CaMoynpaBeHNA NN AOIKHOCTHOMY /INLY B COOTBETCTBUM C UX KOMMETEHLUUEN, O YeM B
TeYeHMe CeMmm AHen co AHA perncTpaumm obpalleHuns coobuaeTcs rpaxaaHuHy, HanpasmsLemy
obpalleHue, ecnun ero Gammama 1 NOYTOBbIM agpec NoAAATCA NPOUYTEHMIO.

(8 pea. PenepanbHOro 3akoHa ot 29.06.2010 Ne 126-93)

5. B cnyyae, ecnm B TMCbMEHHOM 06palleHnK rparkaaHnHa CoAePKUTCA BOMPOC, Ha KOTOPbIN emMy
HEeOAHOKPAaTHO AaBannUCb MUCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3M C paHee HanpaBaseMbIMM
06paLLeHMAMM, 1 MPU 3TOM B 06paLLLEHUM HE NPUBOLATCA HOBbIE A0BOAbI AN 0BCTOATENIbCTBA,
PYKOBOAMTE/b FOCYAapCTBEHHOrO OpraHa UM opraHa MecTHOro caMmoynpaBaeHNs, AONKHOCTHOE NNLO
60 YyNosIHOMOYEHHOE Ha TO /IMLLO BNpaBe NPUHATb pelleHne o 6e30CHOBATE/IbHOCTN OYepeaHoro
06paLLeHMA M NPeKpaLLeHNN NEePENUCKM C rPaXK4aHUHOM MO 4aHHOMY BONPOCY Npu YCI0BUM, YTO
yKasaHHoe obpalleHne U paHee HanpasasieMble 06paLLeHNs HanpaBAAAUCh B OAUH U TOT e
rocy4apCTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBAeHUA UAU OAHOMY U TOMY Ke A0NKHOCTHOMY
anuy. O faHHOM peLLeHMM YBeAOMIAETCS rParKAaHMH, HaNpPaBMBLUMI obpalleHue.

(8 pea. PegepanbHoro 3akoHa o1 02.07.2013 Ne 182-d3)

6. B cnyyae, ecniv 0TBET NO CyLLECTBY NOCTaBAEHHOroO B 06palLeHMm Bonpoca He MoXKeT bbiTb AaH 6e3
pa3rnaweHuns cBefleHUin, COCTaBASAIOLLMX TOCYAaPCTBEHHYIO UKW UHYIO OXpaHsemMyto dpeaepanbHbIM
3aKOHOM TaWHy, rpaxAaHUHY, HanpaBMBLLUeMYy obpalleHne, CoobLLaeTCa 0 HEBO3MOXKHOCTM AaTb OTBET
Mo CyLLecTBY NOCTaB/AIEHHONO B HEM BOMPOCa B CBA3M C HEAOMYCTUMOCTbIO Pa3rnalleHmns yKasaHHbIX
cBefeHun.

7. B cnyyae, ecnm NpuUmHBbI, MO KOTOPbIM OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06paLLeHNn BONPOCOB He
mor BbITb AaH, B nocneayowem 6bln yCTPaHEHbI, FPaKgaHWH BNpaBe BHOBb HanpaBuTb 0bpaLleHue B
COOTBETCTBYIOLMI rOCyAapPCTBEHHbI OpraH, opraH MecTHOro camoynpasieHUst UK COOTBETCTBYIOLLEMY
OO0/IKHOCTHOMY InLLYy.

CraTtba 12. CpOKM paccMoOTPeHUA NMCbMEHHOro obpallieHus

1. McbmeHHoe obpalleHne, MOCTyNMBLLEE B TOCYAAPCTBEHHbIN OpraH, OpraH MecTHoro
caMoynpaBaeHus UAU JOMKHOCTHOMY JINLLY B COOTBETCTBUM C UX KOMMETEHLIMEN, pacCMaTPUBAETCA B
TeyeHue 30 AHEeN Co AHA PerucTpauymn NMCbMeHHOro obpalleHus.

2. B MCKAIOUYUTENBHbIX CNyYanX, a TaK¥Ke B Cly4ae Hanpae/ieHus 3anpoca, NpeayCcMoTPEHHOTO YacTbio

2 cTatbm 10 HacTosiwero PesepasbHOroO 3aKOHA, PYKOBOAWTENb FOCYAaPCTBEHHOTO OpraHa WA opraHa
MECTHOr0O CamoynpaB/ieHns, 4OMKHOCTHOE ML IMBO YNOSHOMOYEHHOE Ha TO ML BRpaBe NpoainTb
CPOK paccmoTpeHun obpalueHun He 6onee yem Ha 30 gHel, yBEAOMMB O NPOAJEHUMN CPOKA €ro
PaccCMOTPEHUA rparkaaHMHA, HanpasuBeLLEero obpalleHue.

CtaTbs 13. JIMuHbIV NpUem rpaxxaaH

1. /InYHbIA Npuem rpaxkaaH B rocy4apCTBEHHbIX OpraHax, opraHax MecTHOro camoynpas/ieHnn
NPOBOAMUTCA UX PYKOBOOUTENAMM U YNIONHOMOYEHHBIMW Ha TO IMLAaMKU. UHDOpMaLMsa 0 MecTe npruema,



a TaKKe 06 ycTaHOBNEHHbIX AN NpMeMa AHAX U Yacax 40BOAMTCA A0 CBeAEHUA rparkaaH.

2. Mpu IMYHOM NpUeme rpa*KaaHuH NpeabaBafaeT AOKYMEHT, yA0CTOBEPAOLLUA ero TNYHOCTb.

3. CogeprKkaHue yCTHOro obpalleHms 3aHOCUTCA B KapTOUKY JIMYHOTO NpMema rpaxaaHuHa. B cayuae,
€C/IN U3NI0XKEHHbIE B YCTHOM 06palleHumn GaKTbl M 06CTOATEIbCTBA ABNAKTCA OYEBUAHBIMU U HE
TpebyloT AONONHUTENLHOW NPOBEPKU, OTBET Ha 0BpaLLeHME C COrlacua rpaxKaaHMHa MOXKET 6bITb AaH
YCTHO B XOZ€ /INYHOro Npuema, 0 Yem Ae/1IaeTcs 3anmcb B KAPTOUKE JIMYHOTO NPUEMA FpaXKaaHnHa. B
OCTa/IbHbIX C/ly4asXx AAeTcA NMMCbMEHHbIN OTBET MO CYLLLECTBY NOCTaB/AEHHbIX B 06paLLeHNM BONPOCOB.
4. NMnucbmeHHoe obpallleHMe, NPUHATOE B XOA4E JIMYHOTO NpUema, NoANEKUT PerncTpaumnmn n
pPaccMOTPEHUIO B NOPAAKE, YCTAHOBAEHHOM HacToAwMM PeaepasibHbiM 3aKOHOM.

5. B cnyyae, ecnm B obpalleHmMmn cogepKatca BONPOChl, pelleHne KOTOPbIX He BXOAUT B KOMMETEHLMIO
[AaHHbIX rOCyapCTBEHHOMO OpraHa, opraHa MecTHOro CamoynpaB/ieHUA UK A0XKHOCTHOTO MLa,
rpa*kAaHMHy AaeTca pas3bACHEeHMe, Kyda M B KaKoM nopsaaKke emy ciegyer obpatuTbes.

6. B xo4e AMYHOro npuema rpaxKaaHMHy MoXKeT ObiTb OTKa3aHO B Aa/ibHELWEM PaCCMOTPEHUM
obpaleHun, ecnm emy paHee bbin AaH OTBET MO CYLL,ECTBY NOCTaB/IEHHbIX B 06paLLeHNN BONPOCOB.

CraTbs 14. KoHTponb 3a cobntogeHnMemM nopsaaKa paccMoTpeHns obpaleHni

FocyaapCcTBEeHHble OpraHbl, OpraHbl MECTHOTO CaMOYNPaBAEHUA N A0/KHOCTHbIE INLLA OCYLLLECTBAAIOT B
npesenax cBoel KOMMNeTeHUUU KOHTPOAb 3a cobogeHnemM NopaKka paccMmoTpeHns obpalleHui,
aHaNIM3UPYIOT COAEpPKaHMe NoCTynatoLmx 06palLeHnii, NPMHMMAKOT MepPbI MO CBOEBPeMEHHOMY
BbIABNEHWNIO U YCTPAHEHMIO MPUYNH HapyLLEHWNA Npas, CBO6O U 3aKOHHbIX MHTEPECOB rPpaXKaaH.

Cratba 15. OTBETCTBEHHOCTb 33 HapyLleHue HacToAwero PenepanbHOro 3aKoHa

Jlnua, BUHOBHbIE B HapylLeHUn HacToAllero PeaepanbHOro 3aKkoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYO 3akoHoAaTenbCcTBOM Poccuitickon degepauun.

CtaTbAa 16. Bo3ameleHME NPUYMHEHHDIX YObITKOB M B3bICKaHME MOHECEHHbIX PAcXoA08 Npw
paccmoTpeHum obpalLeHuni

1. MparkgaHWH MMeeT NPaBo Ha Bo3MeLLeHWe YObITKOB M KOMNEHCALLMIO MOPAbHOIO Bpeaa,
NPUYUHEHHbIX HE3aKOHHbIM AeincTBreM (6e3gencTBMem) rocyaapcTBEHHOro OpraHa, opraHa MecTHOro
Camoynpas/ieHMA UK A0JIKHOCTHOIO /IMLA NPU PacCMOTPEHNU 06paLLEHUS, NO PELLUEeHMIO Cyaa.

2. B cnyyae, ecnun rpaxkgaHuH yKasan B 0bpalleHnn 3aBeL0MO I0XKHbIE CBEAEHUSA, PACXOabl,
NMOHEeCeHHbIe B CBA3M C pacCCMOTPEHNEM 06paLLEeHUs rocyAapCTBEHHbIM OpPraHoOM, OpPraHOM MECTHOro
Camoynpas/ieHUA UK AO0IKHOCTHBIM NLOM, MOTYT BbITb B3bICKaHbl C J@HHOTO rpaXKAaHWHa No
pelleHuto cyaa.

CratbA 17. Npu3HaHMe He AeCTBYIOWMMU Ha TeppuTopumn Poccuiickoi ®epepaumm oTaeNbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

Mpu3HaTb He AeicTBYOWMMN Ha TeppuTopumn Poccuiickoin ®epepaumm:

1) Ykas Npesnagmnyma BepxosHoro CoseTta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsaake
paccMOTPEHUA NPeaSIOXKEHNN, 3a8BNEHMI U Kanob rpaxkaaH" (Beaomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 yTeepaeHnn Ykasa Mpesvanyma BepxosHoro
Coseta CCCP "O nopagKke paccMoTpeHna NpeaoskeHunit, 3aaBneHnin 1 xanob rpaxkgan” (BegomocTtu
BepxosHoro CoseTta CCCP, 1968, N 27, cT. 237);

3) YKas Mpe3suanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuUn
M3MeHeHUN 1 gonosaHeHun B YKas MNpesngnyma BepxosHoro Coseta CCCP "O nopsake paccmoTpeHus
npeaoXeHnin, 3aasneHnin u xanob rpaxkaaH" (Besomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 utoHst 1980 roga N 2365-X "0O6 yTBepaeHun Ykasos pesnanyma BepxosHoro



Coseta CCCP 0 BHECEHUWN U3MEHEHWUI U AONONHEHWUI B HEKOTOPbIE 3aKoHOoAaTe bHble akTbl CCCP"
(BemomocTtn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, Kacatollenca yTeepaeHns YKkasa
Mpe3ngmyma BepxosHoro Coseta CCCP "O BHeceHUM U3MEHEHUIN 1 AoNoAHEHUN B YKa3 MNpe3snguyma
BepxosHoro Coseta CCCP "O nopazKe pacCMOTPEHMUA NPEeASIOKEHUI, 3aABNEHNI U Kanob rparkaaH";
5) YKas Mpe3sunanyma BepxosHoro Coseta CCCP ot 2 ¢peBpans 1988 roga N 8422-XI "O BHeceHumn
AononHeHui B Ykas Mpesnamnyma BepxosHoro Coseta CCCP "O nopagKe pacCMOTpeHUs NpeanoxKeHui,
3anB/eHUN 1 Xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mana 1988 roga N 9004-XI "0O6 yreepkaeHuun Ykasos Mpesmanyma BepxosHoro
Coseta CCCP 0 BHECEHUWN U3MEHEHUI U AONONHEHUI B 3aKoHoaaTenbHble akTbl CCCP" (BegomocTtu
BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, Kacalolleica yTBepxaeHma Ykasa MNpesunanyma
BepxosHoro CoseTta CCCP "O BHeceHun gononHeHui B YKas MNpesngnyma BepxosHoro Coseta CCCP "O
nopaaKe PacCMOTPEHUA NPeasoXKeHUN, 3aaBAeHUI U Kanob rpaxkaan".

CraTba 18. BcTynneHue B cuny Hactoawero ®egepabHOro 3aKoHa

Hactoawmit ®epepanbHblil 3aKOH BCTyNaeT B CUAy No uctedyeHmmn 180 aHelt nocne AHA ero
oduuManbHOro onybaMKoBaHMA.

31 oKktabpna 2024



